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HITICD Dl POH &..... -
oTq 3T, oS feand’
i1 aTe@,

AT 2y G U & 59 AR 3fh H JAUBT WRIT © | 9Hg & 9 9, f[aeR
3R T Bl TRIY Feid Yarsd Bl X8l &, 3R BRI I§ Ufdbl So! [deRl BT HTH I
A BT Y a8 yarE 2|

S99 3 # B9 I 'Y AT AR LRI TR UHT STl I7 7, S 37T & AT, e
3R I=E IR I JIfIT HR IET 2 | TS 89 U U4 SR &, el Hienfie, JareR iR
Y’ BT AT USel ¥ Pol AH 98 AT © | I&eidl gl H 7 dael e 3R rgHa™ & ¥l
T T B, died FAST B W &F H BN IR a@ Bl A 7 ¢ |

TR1eTT 3R ST BT 1T BN AT AT URARS AHRIT H W TR ATRIATID IfeIIT BT IR
2 | fafe Rt &1 | 93 WSl iR FaaRl & 9 < 8T 8 | TR ufIaT H 39 9R
oMer O 3R org Y g1 ugRy @l g €|

S & 1Y, ARG IR ARGIIS deard’ W A5yl § | ddb-id 1 Tl g9R Silad &l
fear 21 39 fRval wR fer—famst &= 3R AART IRgd &A1 W1 2 & U F8aqut <1 2 |

SR D, el AR [AgT U [agelyor 3R gitedIvr | $9 el bl Tevls d Ud $R
T 2| UB 3P M DI Ud A3 A1 BT AT AT 8, AT Merchdia, Rierel, faenfial ik wmr=
uedl & foly WM U | ST Rig 8r |

TIGSTT 3R oY D §F A H Uh qR R AT 2T FIH BT AT 3 3AYD FHET UK
2| e, oY 3R JAWMARE & §9 49 IR, 89 & dR g A/, T8 &RT 3R 9 3 3l W
S BT T IR B | I8 3 AT I WRURT DI M QI 8Y, (IRl & TR AR ¥ el 7o
3THIS HIfl DI HSIBR AYDH AR ol IET 7 |

9 IR & 3 H BHY Al 3R oY BT 99 Ughrdl W faRIy &9 Q2 &, S |t &
difge SR AIplrd uRged &I 5 fawm <ol & | BHR YFADGRI 1 39 [I=RT &1 weal H Tefd
BU, Siiad & fAfA=1 Ml Bl BT ¢ | BiddT, i@, AHIE 3R oY 3fel@l & Aredd ¥, I8 b
T A1efd faAet BT o < |

3id H, B9 30 AT @i, FHIeTh! AR UTSD] Bl Blfadh JYR Ath DR o, forid TSN
A g Ul AROR M 98 &1 © | 31U geid AR Ufifharg gH iR d8aR B &I IR0 <]
g

‘AT B fb IB 3ip IMUB! TR Bl SATSId BT IR AU faaRl & o= 9 |/
B URh H GO &1 FId sl |”
ABH AT -3 2025 (1) (7)
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B | A <l 2 R gRT GehTRIa agHii—agfavad 2y bl WA siaRisi wiRkis A A
v 5 ANINTERNATIONALMULTIDISCIPLINARY MONTHLYMULTILANGUAGE Y01 13, Issue 3-4
PEERREVIEWED REFEREED RESEARCH JOURNAL gw : 8-12

TIATOT, fEGaITaIT : 3TTRIS B AT IAT
ferafdar Sifgam, ww s,

Y. Jegeag wivef, favmeae
geghell Heprd, Higd Rig S fazgfdere, sredrsT |

T T -

ITRIEE YT HIerd ReAfd 3R HIpiad TS8H & foly ST S & | 0T ITRIES
H AT ST drer JEiel Scad @ O 2009 H fava favraa e fBar war g | =197 A1 TERIor
T W o T 7 | U8 QIBR T, WG 3R FEICT BT A8 7 | 197 J@IS g9 B WU &
ST 500 AT R 2 R S AISU= 9§ 94 Gef IIORE JAIc oM 8 Sl weli+ili & fafi= ar=t
B UAD B | 37 UG H SRR SIHR] & J@Iel BT ITANT fHA1 ST & | el SRS
BT U 3R JUEICT Io0d 2 | 39 QBR & IR H 980 AR YA 3R A 781 e © | oifd g4
TS @ WU H Udh W BRI Aersd Haar & o oo ael= Sudt g1 Rare, wder =T
SRT AT far T § 3R 25 WA, 2022 &1 <ol 18 STNIES # UGG fhar = €| I8
AR ARG @ FAET AR, JAFDIC AR AR, FArG H AT AT © AR I8 U= Al Arel G
2|39 Y I & U § | ST 1T & ST qelcall ofel YA TR MEMRT © | Afdar 9, JeTdrell
AT fEROT fBASAT BT Yb AUl AR 2, Sl AHYT B D5 o |
AT T - g, Aers—sur, 1, R, aRawm 9T |

JEIc WX R AT B AMGRh 8, Sl 9diaRoT iR FHG I e w0 A I gV ¢ |
R H, JE@ICT 991 U fARTe el © T 3 UgTS! SISl 3iR Tifal gIRT foham S
21 ¥ Afa—Rarsr I9a! Siiad AR grffies Argdrel d dAg@yel q#HeT A9 8| The masks of
different region are distinct and peculiar in size, shape, form, design and material used (faf¥= &=
@ qEIC AMMPBR, WU, MBI AR ITIANT B S dTell R 31T 3R faRre ©) | There are
vast varieties of specific forms and styles in mask making evolved with times, where makers have
created their own genres to enhance the performances (J@IC a9 &I faff=1 fe 3R U & SO
9 FHY & A1 fAbiHa gU &R R deltbRi &l URT fHar S9a! U=l Aferdl & fFHior &
o) | =ife I &=y qgdic fagw 8 %8 §, SAfoly o g8 faR1d &l @1 41 Wiy €, e
foY IRPR TTawd HeH I3 WE! & | 9RA (AT Yol IR fAfderar & fog Sirem S € g4forg

ABH AT -30aT 2025 (1) (8)



I, gEIT S I T8 | Aol goqff R R 8, Sxpical &1 fafdedr &1 fror &, s fb
I fESIsH, Aolde, UIee 3R Al & Udl Feidl 2, Fifd ural & JoqfH R el & AR
I &F B IR R = B & [ 9 Gafdd 81d &, $afoly did werail &1 Ueeid drd 99
T U 3R WINT 98 I @ | BTeiif, Bl AR UTF H AR IR dd FHdT 8l 8, ofd
I ARGl 3R URIOTS werfel ¥ oI S 2 | Tgardd & =Hiell fofel § R0 91T STl ©, I8
IT GIE 10 §91 W M B 7 IO IF oAl T |

SRS, f < YA & 719 A 91 SIE1 S €, &5 &l § fa91iora 8—agare, 3k Teard |
I8 <ai AR <9 g&il oY 9 B, I 7T S Tl &R AER RATAGT 3R I <qansii |
ST BT B STl I 3R FHIT Uah HAecdqul AT 91 8, 38 @8R § 9§ Us =107 B | a1
HAEPRI & WY H, AT B FARIE Fle—gUl, SUI, aRIeM, AR AT H JeRg A et A8 |
SIRES & ITdTel I H FARIT 1T 2 | FR Ael$ Md H SHHT G TAIS Bl 2 | T A1
MR ¥ foram w1 2 i I8 AeTee MY BT |ied T UeeE © | I8 wid |l Al gRI
T YRORT 2 | THTOT HEITd & SUed H I 7 iR i veeie emafra g oima & | fae
WU Y 39 HARIE H —H01 T § 18 Sl 18 Ted, 12 @led, 12 THIS, 8 WehIR Pl AN BIdT
2 | IR ART &1 A1 8 o 10T )T 8M T W9Ta Afex & T8 3 W&d © | 9™ H U
R Pl U dY & [T Qadl &l A & ol U=l gk AT ST © | I8 Fad YN FHRIS] Bl
T B BT W JART 7 | g AR AT B I F9T IRART &7 T =l 2 | I Afg—Rarsit
& ITAR, WA Bl T Al SUT H AR THRT ATl Fefg T | 9T ugdr o7 | J9RdT & §ax
e & 91e, "G Scaa” J911 ST & | 1 {3 d7, /1 @ SR AR gReR § gadier 9 3R
31y g1 BrAshH AT fby ST & | M9 AR AHOT BT ST7H IHA0T & Ygel A1 drell H fama
ST & | JATSAT dTel DI T (T YW, 37T Afzel) & w0 # A& Sfar 2, I8 "er i @
I g I IS & T i W I 3R &9 A e & oY e &l geo~ Bl &, 3R Uh
3 FEId @ AR 3 FEARITIR—RE | SIIel T 7 |

THd d1el & d7e, TR—FRI0 $] I Bidl &, [T a1 dfex & AHor H 4 &r=drel agdr
ERT & UeeA fhar STrar 8 | Siaf TRed] a1t anforar—arforneT iR el I & forg Jafia
IR & I B ol T w@ol f2Ror, AT &R0, dbl—a8d, 3R ASREl M & ISifcald b forg
HAMT 2 | IR Ul Bl BledR U G T ST I Al gRT IS B SYAN I [Hy S
2 | ¥ JEIeT T A= JreR & BId © , Siki— ROl $3aR, IO BIfAehT, =T =1, FaR—=I0,
ITORIT—aTIOTTT TAT TATAN, T <d TAT ON—ITADBT T & AII—ATY Uied I 3MMal I & Sl
9 QN IS H B B |

XSl $YIR I ATAR DI GROM, gl &7 IfT, fawy, g ik ucfies &1 raemRon w)
3MeTRT 2| 0T ST & A | ST S dTell <Jod ¥ith Wy U], IR dfcidl iR ITore

ABH AT -30aT 2025 (1) (9)




R IMETRT T & | STafdh FR—FRI, T I ST IR ATETRT & S SIaR] I ST bR
2, O/ gobel aaIfth & M & ST STl &— "R | 99 =R R Sl SIaR] §RT gHell fbar wan
B W TRV @ W & BRAT 8 | = T T U Sk W ARG 9 © S oy o difed
2| 39 9ARIE & SR §Hol ASRE JEICT Bl Yol Bl IR &, 3R &S Bl B F HH Th IR
YRUT BRAT LD & | TR—FIRIT, FIOTIT—TIORITO] HEICT Bl BIgdR T JEICT Bl ddel b dIR
YR fHar AT 2 iR AR & WidR GRIEa ©u 9 e far SI1ar § | 39 J@iel & w9 @i
21 I JEI 9Ioa 9 &9 8Id 2, @ $RU 9 8o IR U84 ¥ JIRFERIG 81 & AR o1 W)
A= 31T &1 JRART BT ST & | Slfehe aaare H [iorad fagw aor wvferd gonfa 8, 9 sror
31 U] &1 SUANT Il g1 & foIU fham Sirar & | Bleliid 39 B8R & IR § fdR 9 984
AR o9 fold Y &, W) I8 oG UF "8dqUl IR Hellcdd Yo R dfad g (%l . 1, 2) |

https://static2.tripoto.com https://images.news18.com

IRIES & fRiRATe Rtel § Reromar o 791 Srdr & | 98 ufd | A1t gRI IRORT &
S AT 31, & w9 H Y BT & 3R AT 8 & 18 Q7 918 Udh 3R I8 A W’ o1
CAIER Y BIaT & 5% RS B8l Srdl & | Yl A BR By o8l U -1 ST 8 R HHIS
@I Reormar w9 31fde uRTg € | Reorr te S ST € S 98T & ASIA § #7977 ST & | 98
HAeIcAd Ul &l RIferd o1, $Y 3R 3Hd SYAN & IR H SIRTwEA] UGl B & (oTg =17 1=
2| P uggell @ AEEyet i Bt & gafey 39 iR H %3 U] Ul Bl QT S HehdT |
X Sd DI T B wU H U BT ST € | 59 e H i g% dcd A8cd YUl s—elligdr 9d,
HETHT TAT fZROT | TR HET AR UM BT AU YHH 3R Hed © | ARIAT T AR &I A1
A YA (adopt) AT &, HEIAN & FTAR IR FBIGR A1 o [5T78 HER & A9 | ST ST o,
I YTt Y 3R 98T I=iA Ud Uferafiar § 9T foran | uferafiar @ o off f 32 9o & el
PIeAT & 1991 I I Bl JHd ugany, o qs AT 769 & Ui b g 3R g4I g3 ol | 3
&Y DI AT B D oY, IBI B DI US W dIcd] (&1, IMT A18A1 7 1T HABR gl &
AT T JHha™ ygay 997 SHBT Tl HIe &A1 R 3= &1 Al - A1 Heldr 9 bl AR
ST, fo98 a8 Siid 1Y | AT Siiaq & 91g, FuTd & o7 | S© Ud Sifs! d9d, ddel &

ABH AT -30aT 2025 (1) (10)




qEIC &1 SISl 3R R # fEefor = AT &R @l 1AM off | 9 MR W 89 &8 9dhd o
b g8 TR gfgax, I81gdl iR ARGBdD Gl & ATQ—Ha BT Teild & | gar Yd ol
AT R 7 3707 AET ST & | 91 Gl § SUANT fhY S arel 97 [, e, GAsT, ra,
YT 3R BTell 2 | 371 BRI # SYANT &y S arel J@ic ufad € iR $7 gaiel &l 99 & forg
SUANT BT S dlell Tl |l Ufd=l 8 | 371 Gic! ®l 991 B Hell 39 FYa b AT 8 S
X WA B @ oy fTER 21 39 JBR & aR H A SHaR! 89 & BRI 984 3fed
M YA el g (wie |3, 4, 5).
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argferaar o I & forgred) wit
R wadt, wienedi

BT wd e R 9T T, gererere feafdened, TrRI |

HE AR H IMYFTHdT T 2?7 T IMYFHdT dael R & fAvg T BT AWM 87 ISl
I, BIC BUS ST AR ATS Bl SaRlIell Bl UATHR Sigd i Bl bl &1 b © |
IS I8 I BRI B W B AN AETD a9 STl 2, A1 RSl Bl 59 AEfThd Bl Srs H Fad
3T BT =A1BY o7 | 39T 32l [doqpdd W< § &1 ATl B & ysd a1 eT—ds H 78]
gfess I\ faaRl 4§ Bl & | [AaRT &1 AYFTH a9+ § Fa9 FAeaqul YHer Rien el g |
YR 7S] & AT § Dol RuT BT €1 FedNT el Y8l &, g Afeersi 1 1 Sa-r € ediT
o | Tl 1 ot & foHior afgen ok go9 ST &1 SRR §8ANT BT 3, T41 9 Ud J8aR
ST D] T H ARl fHar Sir 2 1 Afe 8% WM R IS BT BRI FHEAT I61 § df e
31 Bl H R BT Youl & FHMIGR 8 GE—gagmsi &1 ™ Fi 81 [Hdll | J9re H W8 @
RS A B feTU e Hayerd IaT AfPeR & | Afe {6 798 o1 o DRI & ufd Brg
I PR FhdT © o g8 el &, sHfey Rl &l oirat w1 gl v ¥ el o 981 g3 o | o9
afRaer &1 Rl a1 Riferd 81 areR AT W Il & oY BRI R ofdl & fabg AfedbaR arfror
Rl oot Y 31 Ga & W & Ty oru uferl, fOam a1 w18 uR S7if3id Rl & 3R I8 Sl g
UR I3 BFT & Bal A Hel S JfcAdeard H HHI & HRal © |

U g AT H A U dleMs 2Ry BT RIfed 81, 98R o A1 Mg 99 S 9 R
Rl g T8l 81 ST | 31Tol TSl # Sif Sa1exvT Ay o %8 € o Rt ARaR omr &1 qech!
ST B & | 98 GO ¥ $HEH W Hed AR e W81 8, dfcd del (el & 3§ a8 goul | T 3T
g, O SRd © S qAM Rl T fR | T &1 Sl 39 s H 980 WY I8 TS © | S Rl
BT AT AT AT AT 81 STod) & foran fob ar =i RSl 31T € | egfiehat ls Ragadh! AT SRSl
1 & RO @refl drel iR S9H fdwe 81 ST3i | SferepdT Teb faemR 8 Tl ST bR Bl
STRd B, ST 370+ 3R IART & T IHH IART B SRexd & | URURT 31X AEehal & dre
DI Sl FIEC & 9 W Wl & Fl 3R 98 Tl WIRT & 59 AR 2 | WU IAD] 98 Alell a9 A1
g Ol 99 A1 P 1T € WH Bl & | 98 WRURT & S 3MR ATepe § Jdl TEl PR T &l
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2| 3o fl 9 S foae Rt oRuRT 1 &1 JMgfaar §HsT R § S® J8 U™ B A8 § ($
1 9 fran |fel @ R 98 smgfiedr A 78 ® 98 WRRY € 9 S ode @ 9! g8
2, AT G g B Y &0 & oIy A1 I=° I8 USHN™ B 81 B odll b I8 el 99 4§ STahel g8
2| IE §99 DI S Sidhed & S d A+ AXel IR WESl o ol ® fh S AR al )
S feeprern A1 =TEl = |

MY erar S AT Rl &l AR | 781 (el | 9<1 61 9 9 o Rl &l A qH
o | 9T Rl g 81 1 Sl | 31el AT Rl @1 Ush el Bk URURT bl SBellol & 99
3R & R) g3 YT @l Thed B8R & 8, b Ba Ig RWRT Pl 8l S5 Jeh DR
3R I8 TBeilSl & I 3R IAMYTDHAT H U Had Bl WM | I8 3D Goll AT 9 <@ Y I8
U § S 7 O a8t § FraR 81 Gadl, 39S el FHIEAT & @ S bl 2 | IMYf®
S e SATET AU & 99 U (Muig o7 # icdfeieh qHI o7 SIal & it S| | olhx
3ITST T I [l W= Ao o a1 < H |ffferd €1 81 fhar 11 2 | S9a! JAedl 4 I8
91 2 €1 81 e afs S 318 |afth U Foig o @ foly WdF Bie <dl § A1 S= deradn
DI ATILYDHAT ISl &, I§ ST fTad H YAR Bl T & | ST STxd & al AfTeh S Bl o
ol 1 s wU A o AR S WR ST BT B |

g 1 Bl i wiedl & URURS &d H flhe 8F &I Swxd Fel © | 98 |l 4
U YfHebT DI AU BT W ASIgd AR & B Febell © | BB AHA! ¥, MY S AMISTD =T
& Fel W A1 3ol AT 191 RET 2 | oiffTe AT & oy e | iR Refare 3R 4aHd &
REeTT® TS B TP, g8 AT H 98ald A & fofg 37U 3M7arel 3R 37U He BT SRIATA DR
REl & | 98 I @RI dier 3R HEl & [Ty ofe | el Sl | ATl BT I8 WY Fele!
Td AT 2 | SMfTadT & aRdidd ATGS $9 3MUarG | Fal JIfug RN &l 73 <=, JAMHTHRAT
3R fg—sfedl ¥ gt & | 31U IHRI T 37U+ 2Afh BT U8 I 2 | ARIRYT AR | oI
SR T 3T T STeddl | 39 Jrgdr UelRid o= & 2| Iorifas gfte | +ff fafa=
&3l # AT e AMYFE AR 7 WA AR T B AT H AN AT 7| S & A,
3T IR FHTSIAA H AR B Sidd YHBT AH ok 3 Rl © | I8 SHD! AP gie BT 8l
aRom 2 |

3ITST & TS ¥, ARG Al & wU H YU YABIG 97 &1 € MR |1 & 3710 BRI 3R
HEATDHIERN BT WY T T BT & | BT, IR 9 W UH qf 15T Uedl & R S8 g 3,
TR AR gedl DI @A D SATEIaR SRRl Tl oed! & | o fo aerel d A &
qfADT 3R VST HTHT TS Tdb 9l TS © | 3T, SATRTR Alealy S2a R ura o @ 7 3iR
HRITA H I IR &I 2, N T 310 gRaR IR R ¥ & fIdbra  IneM © & 2| 39
Jedrd o 9 gAIdl UaT &I § Rifh 3fd AT Dl Al 991 AR BRI DI g9 & B e
el DI g91¢ XGAT Uedl & | T Al ¥ I8 3Uell &l Sl & fdb g8 U+ UeleR St
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3R YTeH—UIYY] &) aTell Al 1 | &1 Schedl BRIl X | BTallih, qRATISHAT AT ATGY A
3T BN © | eIl | IR Ul derdl © b ARy B8R & Bl 3R Feal Pl a@¥Ie bl
RrAETRAT B SUITEI WU A 37U Bel W IoTdl & | I8 A 7 dddl I ANIND AR
AHRA® @RI BT YT IRl &, dfod SId URIR fadrd iR emar & ot a1fd ot 2 |
g Rl & Hedl | qui faxiig &fiR Hiareies WA=l iR SR a1 137 | gl Rl

HaT, STl BT ABRAT BT 3R o0 IRIR R 1R T Bra, @ R R 890 | 591 T
PR JE VBT © [ TS geail gs Hedlg ¥ IS YU & |rel Ry 1 &l &_all €, @ anfdfe wu
A IRAR AT BIAT 2 gAfery goul A Rl @l ot 91eR Mddar &Rl (@ Rl o sreas)
B DT F[WAFAT & ¢ | ISR 3D I8 U THR A B D ofd BR dled! & dl I© B Bl
B AT DHRAT TSl 2 | TS HATS H IR ol gaTl & fobg FHY 3R yRReafe & 31wy | gRec=
IO BT BT & ST8l dd [UgEaT G <8 dadl & | e B & foy 999 Sl © fh a8
3T SIRAT BT UG | | U1 ARHAAT DI GRIAT g G | RFAT & |reT 8 aTed WeHTd bl
TG HRT AHRISG Faroiar 8 | IR il @t faewar 38 € f5 a8 R & arex a1 o ) g
qrel AATERT BT 1T HRar 7, fbg BR & e W B W JATEAR IRl © | R 3R qreR Dbl
e & forw gua—gurs gfedvr & E oiear & Haifts d@ & | #eredl a9 foady 2 %,
AU T a1ey BT =18 fb I U1 HIIAT DI UN—3U Hfe qAT 2ARh & AR D,
aEry e o G Riem o ©, ey S9al wieal Al f[deid 81 We SR 9 gesl aen
JMATIHATTAR AT &l H B Al PR G | I DI GATT FA DI AT IF4T IAD] beied 8l
AHdT &, TR bdd I W I9d ANRSBAT & FR IMEBRI BT ¥R BT 3R &l HET SR |
STq S ARAAT DI G AH 2 A FIH Ugl AaID & b oy W Ugadreie Jaer 9 g
B IHS T E & HIAS 8 T8 W qeb I 2R i I FHe Gganft vd WRER [E
2 ITH S 1 Bl T8l dfod ISP g1 Bl d18 B! AMRY | I8 Hel bl b ga-n 34 g b
g%y 3R Sl SFl BT [UTAAS AR W Jh BIAT @M2Q | AT H URac T4l |Hd 8 ofd &
I AT FO &1 TAT 307 HUR B dTed AR & Ui T 81 Fifdh Fal A 7 afe e
gRRafdd grar 2 aF S &I 31l IRAT 3R IRAE DI g AT T BT TATH Tl HAT US|
S ARAAT IR 91T B b foly WuRT, dfdep, e1fiies, ARGBIAS a1fa Al &1 BIgdR Udh 17
TIRA | I A BRI | T Yger @ wfaar ‘a1 gH S 81 S AegH A I ST ST Ao
g f& T gOY il Bl Sl & SAHdT-UgArEdl 8 -1 98 =@edl 8 —

T D P § W

Uh Gl D

9 BT TS WIeTdR

B TeT B I

fspya: S RS smegfAehdr o Ul el Nl H o R8T 8, BH H HH I ) dl W1
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3T & SH TR H o 3T DI SR & | I8 ST6xd dael S deb &1 WA e © | SMfehert
1 3R goY SFI H §9H ®U W B A1Y Fifd Jg1 e AR 2 Sl 3T el Udh W@l
TS 1 WRFAT | WS g 81| Afe U &I 34 faRi | Wdd ¢, d 98 39 W &
AF—a ¥ HUR ISP U W Y [daR Ud FHST & Ae § Agaqol AnFTar 41
Al 2 | 59 UBR a8 Tab R &1 ARE Rl © Sl I! UHR I8 59 AHISTh dr-—dT bl
Al 9B g Hhdll © | T H il 3R YBY Dl Ueb A1 T 3R 9@ Bl Oxd @ A fdb b
3T g1 BT | el AT de+ IR fk U 918 ge S R IaRT 98! Rfy S 81 g |
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f3forco uorTes) : foreprer, a1oT 3T Teifaar
AHoldlel :
i) * ’ S
3T, oNedel Wiy

M.Com, Ph.D, PGDCA
25 /129, FI&Hl TR, WATSYR (A.9.)

I -

fefSTed YA Jomell 7 wRT &1 e fefTed refarawen o iR R far g1 I8 4
DI [T o—a Pl el AR GRIET I I8 & dfod IR AT DI Tyl ®U I AITh
1 38 B | 9= # e gfgar ok it SRft d@Hial & A1 98 gormed! iR ft 3= &
ST | I e | fSfTea I womell &1 ulked, fasrasma, oM Ud gHifcal |fkd amd
Hecayul el T faveiyor far a7 § de $9H guR U9 [R5 A8yl geid uar fhd g
g
AT UK - (ST YA, dh-d] [dbTd, R, AR fiegdwel], FTHL, cihad,

JMHIEE UHSH 3TXHY, Solagi<dh ®S iAW, Al U, HIgaR JURT 3 |

ofdger :-
fefSteet Yam vormell (Digital Payment System) A< @9a=T &1 98 A1e0¥ 2, [ST9H Tahg
& oy feforee IuBRUI 3R Taheilehl &I IUANT BIAT © | AH AlESA dicie, JFhlgs UHeH
$exwd (UPI), sc¥ie dfdh, sfee /ST Bre, B die AR TIR—J|eH YA Ylell (AePS)
ST e TS 2 | I8 ITel! o, JRIT 3R RS offed gRREd aRdl § | R H sHS
e fefea gfear ugd, Aedd), iR AR Sexie &) 98l Ugd & HIROT g3l © | I I
&3l | Ty FaTR B gerar ol 8 3R el iegaell &l AR WRd DI HI<h g1l 2 feifd
fefSTed Yam uomell &1 gge fadwm, 9RA & MR 3R 3mgfie wfasr &1 MR 21
IR ¥ 1SfSTed Irdr gomell 1 fUge |8 aul d Ol T Uhs! & | ARPR §RT AATY Sl
e fafr=T S fSfied srishd iR ‘aF—ad H uReRAR fefied eM—Ya™ &I Hicarad H-
& B IR I 2| 39 I H fIRiee A qomel” & At ggeell @ e fhar
g
IR -
. YRa H f$foree Y gomel & Ufeiie fadbr iR o ddbia! Wfd &1 fageiyor
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PRAT |

YT oIl | SUANT B dlel fAR=T #regdi S UPL, AlETgd diele, 3R gexAe dfdba
DI FAHT |

grIoT &R s &3 4 f$fiee qram @ Argq 9 O S99 &1 9erar o & g«
DT G BRAT |

fSfSTed YA & ISTANT TR IUHRHT FTER HT eFTT BT |

TN IR e el ¥ fSfoied Y™ & JR @1 JolT 6T |

fSfSTee YA BT 91a1 I & oIy HRA WRBR §RT AR DI g AR AR I FA1ai
BT faZelyor AT |

fefSted qrrar uomell # fiefhRraa scforeid, e, iR fefoied ga1 oIl dadb-iTai
DI YADBT DT b DHRAT |

3force aforarer gonelt v forprerspar -

YR H feforee Jarar gomel! (Digital Payment System) T fd@®Td fUse |8 <2d! 4 Uh

IIEIY IUAY & & | 391 9 Dael AdHGRRAT DI IYhdT YST Bl © dfcd Deeld AT
B URBIAT BT HT FHR B Bl Qe # Hgcaqul YHD F¥1g 2 | sHd1 [dbrd A= aRaRT
ugal, SNl T, iR STANTHIs Bl gedl ATgeHars $f TRUME ¢ |

ffSres afordTer gonest o smeeT 3 e

1.

uTRfere Teur (1980-1990 & TaIP) :-
FERSTTeT YA UUTTell 6T JIRH WIRA H dfhIT YUITell & HIeIhoT I §3T | 1980—1990

@ SAB H SeAdSid Be giaBR (EFT) 3R TEIgA ST gfaemsii 7 emRiRrer @) |

2.

2000 T T3P :-

sceale 3fdor : 39 <R ¥ Sevce dfFT iR Bfse /e o€ &1 yae de1|

T sBTITere Bs grate (NEFT) : 2005 # TR g2, o™y dfhwT o # dofl ong |
Rue crsa It Fcadic (RTGS) : S YA & o7 2004 § YH BT TS T8 YOl TR
YA a Giaem <t 2|

2010 & 91T &7 3T -

TUtamg (UPI) o7 31017 : 2016 H JTHISS UHcH $exbd (UPI) Bl BT AR
fSfSea oram wormelt # HifddR) 9eema T 37T |

AIETSS aTdger : Paytm, PhonePe, Google Pay, 3iR 31 HiaTgel U -1 ARN & §1 YT
T BT AR AR Gl q7T |

offor ¥u (BHIM App) : 2016 ¥ Y% &3 I8 VU UPI AR AT Pl gerdr < & ffg
famfaa fear 1|

fifSres sf3am use sie dicadr (2016) :-
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Aicddl & a8 Sfed ofFad H Tl TS | AReR @ fSRice Sf$a1 uger o1 meR—de™
YA YOIl (AePS) 3R AETgel SMETRA YT Bl derdm o |
5  fUsd o8 auf @ frerer (2020 & 917) -
. QR P15 eI ofoTaTa : IT Th-1dh BIC ATARI AR TEHI & 919 988 ATBHT T8 |
. fefhlR3rre sefedier e Brede : S Tah-d] & SUIRT oFa dl GReT iR qefdT

g & forg favam Sir <@T 2|

. 3fSred A (CBDC) : R Rod 9 =1 fefoiee TUAT (e Rs) @1 URiele aRATSHT I
Il

adarer Reafd -

fSfTea Yam Jomell § 9RA # < oFee & a¥ie § HIfdeR! 9&ad Har & | gaqm
#, UPIL, QR &S, HIAISd diele, 3IR SER—HF&TH I ToTell (AePS) St A f$fea Yiram
Pl AR AR FoW 941 I2 © | 2023 Tb, UPIF Ul 3Ral oiFia &l e fdbar, [y 9Ra
IRqep fSFSTea I yomell H R0l &+ |

WHR ! fSforea 3fear ugd ok Aicddl F fSRed oiFae &l &us wU | Fardl |
T SR wed) Q1 &l H fSfoiee Yuar &) ugd 981 ©, offdd T W) dbila dierdl 3R
STTIC B HH HO &A1 § A 91 83 B |

ATSER YRE, ST MUFIIAT, AR JTHIVT &3] H Swehe] Bl BHl 59 JOTell & AH 99
e 2| 59 gravjg, f$ied a1 (CBDC) iR S+ dd-iidl & A1, f$fored Yo yomelt
T AT AR AT fefedaRelr & e # 4R & 4fd= bl Wb 97 J8] & | 9Rd H fSfed
YA ToTTell H ol 9 gfE g3 & Rrd auie R aiferedr sHie—1 | fBar g

arfesar - 1
af 2018 & 2024 7% f3frcs sorarar 3 gfE Rredwor
Ty UPI oiFe ERGIS I
(A=THD) SRERRGEAIRIED)
2018 0.34 3R9 1.2 39
2019 1.23 3R 1.76 3R
2020 2.12 3R9 3.5 3R
2021 429 3R9 50 3Rd
2022 6.5 3Rd 8.0 3Rd
2023 74 39 9.3 3R
2024 8.5 3RY (3ATIA) 10.5 3RE (IATC)

S : — NPCI &t a1fiies Rure (fafa=t ad) |
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fersogor :-

Iy 2018 ¥ 2023 T& fEfTeel YA UMl § Iooiag gfg <@l 78 | UPL oFfed # &
¥ T 40-50% BT gfg S, TEfd S—dfelc oiFad § W fRAR 9gIat <of @l 713 | a¥ 2024
H, UPI &Fa @& 8.5 3Rd 3R $—diclc offad & 105 3R ddb Uga Bl AJA 2 |

I8 gfg fefica YraM &1 dgrar oo darell AR ifadl, fSforeeiaru, iR Aasd
ge¥T @) gl Ugd &1 URUIE B | S IrerTal, PRI iR O ddiiet 7 g9 Ufthar & 3iR
Hh 911 & | 39 el | e BT & fdb wRd ¥ f$foted g vyorell # vs g gig g
g
fifSres oforarer yonest 3t amefere qepeiiar It affdreT -

fefSted qrar ol # anfSfhRiae sefermia (Al), sdfded, 3R f$fsiea g91 (CBDC)
ST dpThl 7 3 fd FRIEM, 9l IR R/ 91T § BT fdaRor =R ¢ |
«  anfereRRrre sefdoier (AD) :-

AT BT UM e § GIEMRIST ®I Udl S, UTed FIER BT [dTelvo R 3R Fihird
31T UG &1 @ forq fohar 7 <a7 2 | Al STeRa dicdic iR w@diford ormell 3 318 |dT &I
dS SR g7l 991 3 |
. ATl -

ATl Tebeileh -1 oivad dl RGN AR YR I 2 | I8 [zl HRe UR AR
2, Gl gIETES] 3R ST H BRBR &l Rl & | WIS Divgacd 1 M AlhdT dI wrEiferd AR
TRIHHE 91T 2 |
. f3fdres g5 (CBDC) -

IR RoTd d gRT IS @ 5 fSRIed 9aT (e Rs) = I Jomell | Hifd ofls & | I8
qhe qaT b1 fSfTed f[Adhed 2, S O91 3R dARTd—gHerel oiFad gARed &dr & |
f3fSrce oforarer yondt & @y :-

. gidrar : fSfiee YA omell 9 oF—a+ &1 | 3R Jlaure e a1 {331 € | SudrTehdi

39 31U B & ARFH | Bl Al F9g iR HEl |l YIad HR Fdhd o |
. el : [SfTea P yomell | MR IR JoTqd GReT SR MAe 8 © | 3l (OTP),

USh @I 3R GI—oR0T JHTONRRUT S U YA Bl 37 GRIE a91d 2 |
. e gona : e & 91 oi—<d BT AP sreicgaven § UReRIAT a6 BT BRI Bl

2| SHY PR GUB 98T 3 AR BIel g BT YgRT H HHI M 5 |
. gidrar 3T goorar : STIRTHAISI DI B A, el W o bl Gl |
. ureeR3far : fSfiea omea 9 fa<fia uRefiar # gfg |
. frdier wamdere : UMY &R REITS @ & dF dfh T gl @ ugd |
. FIOT ga7 3T FErare uT RrRIsIor : Fhe oFed B B 9 A 3 Bl |
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. doft 3w graw : UPI iR o= feftea vonferlt a1 ok GRfaa oFes giidea o=t &

galifaar -
3t soraTe yondl & ETee RssfeRad gt ¥ -

. gealr 3 3er ongefterar : graife fS$iiea ardm womell gRfad =, fhe +f Agar =T
DI GGG 96 ST © | UT8h] Dl AdaTel SHRI bl GRIATd @1 Aol 81 Aebdl
gl

. srfcraeaT 3 sRIATSar : < & |l &3l § SeRIe 3R fSfTeet |eRdT B |AreIRvrar 3
2, N 9991 & U& R &I o fierar @ Siafd 39 9 8e oiid @ (Ghosh, 2023) |

. ddeitar ferer ot aifdy : db-ia ey @ T 9 sRaAaT, faeivax JHoT gara 4,
fSfSTeet I uomell & fasr # arm 99 Fad 2 |

. FTTEAT P Haft : JTHIOT &3 H geeie SR fSfTee |meRar o & |

. forsfear : fSfica Yram W FiRar 9 da-ia! s Awerdr &1 SIeH |

. aroery oF g3 : ARER ITRE &R ST AN & gl H gfg g3 7

f3ftre sgoraTer yuel o TaTe T foreame B o -

R H fSfSTee I YolTel! T FRTR a1 81 R8T 2, offdhd 59 3iR 3ifde gered, JRiard
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Igare U Ul Afefeas wafafy € R RS, v v o wE wwielt & wiRw @
I Teb TR I WAIfecy BT Y+ PR &1 & ol A1 & 3gare d G Py 99 fa=r A
HHARUT B U 3T 2 (T8I 31aTs @ &F H &g HiluRe (Ul uR wenfeil vd 3 gRT 7419
S fHar 7 =T 2 | Irgare Wl sl W ara ufass fage v UEr 8 oM € | uddie s
H il &1 I=iE segd fhar Sirar 21 Afd, udie & et A1 91 aRIer & el <181 38
grar| T Ul @ dEld ST & WM R OWdldl & FIwI] & Jelid AT Bl
Tclib—asi T el 3Mfdies ST o Ial 2 | IaTex0l & ol i1 I MR & aeell & el 8l
31eel gHURTH By P Ydld €, I dex 8] | A8l exIdel R 3l & M ¥ & dohd ©
SIfh IHHT M o A 1eel YU 31ef &1 919 A1 8 B AfRh A &I 9 Bl 3 | I8 Reafdy
MY & 3 U — AT, 907, HHEHU, TIAM 3MMC & aN H 8, I8 F9I AT & FeH &l
Uil 2, SAD d1e” A8l | 3T T BT © b YD Udlih $9 el Pl (237 AT 3 A Bl
2| UdE BT dAIH g Il FYG 81 UTaT © ofd 99 S JaI] & HeW ¥ ol 9Y o
3 SABT TART ol & |

vl faere o1 URIS 98d fawgd €, STei—siel Udie ®f SuRerfd € ggi—agl Udie (s
&7 &5 e & | 99T fagm 81 a1 |, 1o 81 A Hifde A9ifag™ 81 a1 9 Haa wdie
BT IURART T | o 39 gie W Uil e @1 AT ¥ §ER &1 9d HO FAT ST © | 919 B
HeH H IT AIAI © DI 99T 919D ATl DT U FaRAT © Sl ] |ie DI IfWIfh o1 A
Il 2 | SATTY A1 Tl AT AISeT & il Wil FaRell BT [aug a9 7Y 9197 ¥ Ueilep av]
D1 AT BIBR IHD! RIS HeheU=l Bl BIAT & | HINT DI YRATYT ad gY, S W foar) =7 i
Bl Pal & b "9 IRl fedi 9 IR fafers eafe o e ARecHd] gavel & s gRT
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FATS IR & NIl ORI BT JAMEH—IGH &R & | 981 Sa3 AR AT faeme # A gefien!
DI T BT e fhIT STl & | Bo g Uil faem BT AT fasi= &1 377 dd € 1 |o
9 ARG 39 U 1Y Wb ANTg UHR & W7 4 |

3aTe & ded H Q@I SIMY A1 et |97 & UTS T UIhiaRoT 8 SaTe & | 7ol AT Aid H7eT
B1 UTS 3(UN Pl H Ucilbag BIdl B, Tdlidhag Bl ® DRI & IGH DY 31X AMRH BT AT
A9 BT © | §9 A ¥ WINT A7 I AT 59 UdIddg IS & &2 A1 Q¥ Bl oled WTT H

udte e o ufRemeT fBrea-free gl & freer-firesr sor & & & o ot RsafoRaa % -
. S & (JHON LOCKE) ¥ “udiier st &I gl &1 Rygia 9 r g |
. O =1 g9 "fIgi s Hadl @ SNuaRe AT 7awd ARA & BY H WIGRT 7 |
. RIeT 99 1 390 4197 fd=i &l oy Sfeffasms & wu H |41 © offd Sdl g8 |l /1
2 [ sH®1 & a1 [9s9 ¥ §© a1 ¢ Rifd 3 A5 H M=y Aid gahs & Ay 37
ERT A 312 & A—A1Y Uil WU faflre aef «f eifad gk & I

Udiid & Fag H TS 919 WK 7 6 I8 W G0 & I 6EE W O e AR 7 | afe
I W QT Y T AUYY] FIefl Bl U gblg (hal 7 fHdl wy H Ui &1 Bl 8, Flfd
ARIT BT Dls AT bl WA ¥ 3ff B GHC BY Aol I5dl | AT 31 AT WU IH HUWD AT
HAFS H el IBdT dfed FIYE AT AXad B ARIH H IHA YIS & aret A BT Haad s
g | Uil BT YT T &1 ST &1 T STl | Uil & AN ReTbrl &l U Sed AR
JEdT € | ¥Tal & Fgar a1 98 faaR g1 © O] |9d sifiefth A 9T &1 Jedq | A8
21 U 33TWeh I IfWaIfh a7 & oIy TR T ®Is 1 Bl Agd ol ==y | VT Rerfa
H 9 9R A BId U O & a9 edR Tdid Ngid g Udie @ el Tdl ®I 370 Al
# SIfiegfth #T P IR ARIH 9T & |

ells b1 TRV Bl W WU A FHe & oY IHD A1 g A= dgai, gor—frs,
Hebddh, ANTGAD, Td—qaD, FaAb—ce0 JAMS BT FHASHT TAT S drd H ged Arr—ar FHeiRa
HRAT AT SMaLIF & | §9D STATdl Ul Bl Gadh, (&g, IWgad &y axid & A A
AN [T ST € | AT & Hcid AT FdeR Bl Ui RIgid U d=li-1d HR® ©, [
ST IATATE & &3 H AJATE A W P A8 d AMITD, HI&piad Alfh Ud T4 2N Feeil fawgf
W IS 8 AP T 9 F B 1w T

3ITST e FHY H fh~R AR BT TG & Dy TR H G 3R BRI DR Bl JHR
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HISH S U 81 BT &, IR, ST] AHINID Ud Hipiad Rafd # ®r5 aRadd GeReH
WU ¥ AHID <@ Bl 81 el 7, B A1 LAeAfOrep wR R A [I9F & WY H 31T aciar qHq
H P DI A [H~R FHER &I Aikpldd, FHSTh  Td AR RN Bl &1 | @& 8¢ o8
BRI fHY S @ € | 37 I Bl BT ITAH FHI H fh~RI TR Td I S0, 3] AR
3R AT URERTST UG A1 1 A1 99T FdeR H Yl FHRIHD gRChIv - dl fHeld & |
s RIgrdl & g7 SaTs @1 9T # fh=Ri & W9 BT el < §Y S9hI A=~ gReamo
{1 ST R8T ©, S Hel 7 bl e & &5 § Td ya g |

IR AT BT U U1 o S o ATmRer /991 o) Wifcd € 39 9911 &7 S 8, IR
9 FAS ¥ A= IHDB! U AT UgAH o, ST FHIST T 3 Afth SUSM &1 UTd AT &,
ar & 2SSl 9qar | 3TTel AR FHrel | f2orsl @ Reifa | &9 |+l arT uRfea 2 | f2orsT o
3ITST |HTST # Ueh TTell @ HifcT & | A S0 9 f3oiel wea 99 arll & foy yainT fam S &,
ST faEd goy 919 B Jifd S9! UgHTd], 9@ 81 W1d 9l B 31 wifd fawTE usd 2 | 981 o9
qI BT RN 8 A9 BT AT AR weal § {9 @7 srienfiar wedl e uideiie wd acHr
T TR BT e ¥ e Rl T &1 [ R Tl BT b HIAT Bicll & | [ BT 2R
3T 31T ¥ J2Ire Ud AHRIFD Bl A URGI TR B H FeH 2 | Aol (I o1 IuAfeT &l
IMYFTHAT BT URFA <A1 7 | U I A -1 AT & 9 U9 FA § A U1 @ Sl
B MR Y—Es ¥ & &l Afg qaa AR § A1 {6l 7 fbdl w9 § <+ b1 fFyerdn 2 |

ITHAM AT & b IRA ] T4 Bel & ©Y ¥ fh~R e/l B T T4 ygad fd
! B, AU IIRAE S SIS Bl ofsl & fory AT IR0 et I&1 2| S99 M F7g &1 IaA
RIf # sFd—3gd FAG & T ID! Haa & oY FePl UR IaR W8 © | S FHIS BT 984
TSI I T B8P Bl Sls & (oY g7o URT PR I8 8, Rifh PHel 1 Pel 3Mel Flth Bl ANID
f[I® Ud FagTe ®U H AEGRI & ag9 7 AEROGH & Afdiarg bl SIhsik B /g (ST §
Td 1 B G o & U & R H f[Adr uard fhar €| ISl gaH qHI § BY ded g
vl o d=fves gfedIv &1 guTa <xg- BT Al & | 39 sl gfte &1 Hiferedr ol g9d 39
ST H AT AP TS U 9T9TS fAwaT @l THIRAT BT SEd g UST © | STl fheR |/Ere
TIRR T TS TR B T8l I8 A7 2 | NSl aH §9 ¥ 98 19 R @ ofSTs 3 faaRi
DI AT FHT DI I BY TN 9¢ VBT & | ATl b=k FAS 7 30 AR B9 ol &, dNich a8
WRERT BT Sie AT H a9 SR ST &1 3t IR BR Wb Ud 39 FeHIHIT & Hel—siledl
# ITHT A1 S 2T B, M T gfgondl avf Rrad Tt &7 &R ot a1 o, <™, Jar SA—goy
[T U307 ABRIHD ATl A §H FAG D B8R a9 Bl Fan U F BRI &)+ & oy URa
IR BT B | AT AN BT U QT ot fat oig iR &1 @ =81 far Sirar o, Ry
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GXRIT DI DS Ugdr Tl oAl | S @b b & RG89 & 918 I Adball Hol gH & o,
STEl I A Al 37U HET P S AT UG 9 B 37U AR Ud IRARIS B 2ARH B |

3T JATEY[Th FHA DI AT AN § TT&T Ps '8 & Alh A Gl BT BT g8 w7 A
Seelg afth a9 & ol - ReT & | 981 3ol JIRkdadre &l dsls # fb_i = (U JATehrefiall
P! ¢ U QU 8 | fb~R FYar & Fael QR0 61 By TRy @+ H 31l 8, s HrRo,
HETIRT, TIE—YRI0T ST O AfRW HEThId] < Wied & wU H D! Hag &I | gierd 1 4o
9 V81 I 1Y Giell Ud YR A dlel ¥ fb~_i, Aafeifial saanfe &1 sifkac 1 <@ &1
fAerar 2 | 981 919 a0 99 @ MY URNed B < AT TSl fhk §HIl & s Al a1
AT S H 377l B | ¥ f=R At & il (U=l Ugd a1 & AIF—7e] Sai+ AR
S A Al RS FATST H AUAT AT JbTH BRI [T 2 | Ugell fhik SiT dlicteprd H fawafdemer
D! v =R gramdl a1 S A6l dQuEA Sfl, fSelF HHSl & §9 IR FG8R A {991 S¥
31U HbTH DI BRI BT | TR wa=¥ ARl S8l faamrded gy WiuTe § fh~R FH1ol & M
DI MR o | RIARA g ST S7u=T RIeAT Bl g URFRT Pl #8cd <l 8Y 319l 1l oI HLRITH
P IS UG UR FHAGIHADBT BT B $R B! © | 12l fb~R I & Hrl bl Ud g fb=~R
deall I e d IRERTS Pl Hed od 8¢ NI 98q BT ARIGed &) I8l o | Mfder IRk
(SHAR), Tl (bl & FAT BI(IR), SNIIAT Alsdl (RTedren) g 91 f~R FHe™ &
AT AT TR B 8% RN | oTed Ud S[eid 85U ATSl AT H U1 GbTd g H Her
2| R 99 ¥ te = AReT Ud T Aa1 & IR 93 & g w9 9 1 <& 7 | |9
B T Ud SARTERI WR UR 37T bTH a1 H FeTH 8T | ASD A dAedh] & A9—a0 Bl IR
UR R 8, I Ud R1eT BT URER Hxd Y, AIcdl Ud fhedl # Afchd fHeT ¥ gY, aifea
& &3 | faer) few gy M. fZorer, M. delt Ol fh~R FAret gd fb~R Gaell geaai &l gold
PR AIE DI MRATad DR Y, A1 & ATl H FHIS Afdep, T~k AfdepT, bl H U= Ted
AT T B STORISERT 9 TR 3701 JATdTSl bl ATl & Haell goia bR gU Ud acdr dHd
H g & ShaRl & TR HY ¥ bl A gU o I8 fh=R IRATST &l e €. oledl
AR ot St e gl Sites e feR wdl iRd @ 98l 7A@l @ uel |
HHRIHAD WU A @ DI Heldm 2 |

IAH FHA H A @ A I3 ARATd A aTell GBI & eTdh b~k FA I &4l
Ugel BIRRY & AUl DI AU ok 31 o | ATl I8 3TUAT JbIH I &I I8 § BRI IR T & |
9 B § I U URERTSI T Bl B W A1 ddR Idf I8 2 | 39 ufafd @) g # uh ok
STaf fh~R & & ShaR U1 Az Pl UKd PR I8 ¢ J8! S R g1 | # e &
wY H FHE T BT AT B fgoidl Jar Nl &1 ff 2, I a8 & GeA WD | d IsnG gfeapror
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H fH~R T & SR ITdh] WRART TG AHISTS TSIl TR Ul qoR B &l & | [~k
YT fReT0T U MY BT fAvg 99 AT 8 | e gDl AR AHISTD WUl H <=l S V&7 & dl
DE RERISI ¥ | PE! SHD! R0 T B! IISTHINT | D! 9TT AT el Aifeehal AR fawdi o
AET FRAR gadl O Y81 & | fh=R AT & ATudh J491d] dl <@ gY 31Tl «fh d #=adr ua
BRI BT S GeATSU FATS H FHF ©U H S bl el I8T 2 98 el 9 bal sHD! He<ll Dl
HHS PR IANT 48 BT & | WHISTh Td ARPIA & AII—AT 3ol [~k A& & gRT AT
S aTell UTa iR Ue iU etfores gd M3 SmenRa AT &1 wU <@+ 61 fHefdr 8, 3 I8
A U g eE—fAvy & wU H 39 AN & ARG DI YT BT I[ORTH DR BT | HROT 2 |

qIYT 9= Ud AIfZ @ & H SHD! Hedl Ud SHG] d=1+d 0ol BT JHra §H1S Ud dinc
& faer # U ANTe o § |erd g |

PR TS & A &1 P J&Ad Yau—IId AT 8 | $H& a7, wes, PR,
JrFI—fa=I At &7 AAF WU W T WINT &) ATHROT U fd @) HifT <@ B e e €, R
9 BH Al GRCDIV I SHDT JeYIT PR & ol &H 9] S8R Bl Yeb T S AR
WU H U BIAT 8 | fh~R T @1 R & oSS H WIS Ud URERI &l 3R FHIST ST
I ol B WY [~k A & glgoildl IHD! AT Ud IHD FGeR T2l YA Bl qxd §U A
HIYTRAT ¥ ST 3R DI 8] AHST UIY | 31O AR & & G bR AR AT8T BT &1 JANT
PR 8, IR AP AR G BT U AR US| 8 Sl Bl HEl 7 HEl |INIS JATSTT Bl 31 Jd
IR HRAT el ST & | IR U ¥ 8¢ IR (PR FHI §RT WART B S dTell TS Jeld
99T HET 7 Pel (bR GG & HIS G BT Ad4 [GRIR BT HA 3 FeTq & | 39 FA P
fIRIR fb~R FHIST BT U ¢ Ugq] Ud ¢ wifefcded d1ef | HANS DI GREI BRI H FeH ¢ |

31TST g1 faR Ud S bl BRYT € b =ik FaIS Bl AT Bl d=A1f+eh gD A U=
BT JATIYDHT A 8l Y& & | SAAY S HIUS A Dl T BT A WG B aTIDh] HYA
B &l & | Ofd 91 Bl Sl 8, 99T W Pl g8l &I WU A UD I FE Il 8, 98 § 91l
H A< GTHROT dlE BT | ATHROT 1 BT HellH & drd I, 3es e gAlie dI Hel Ud
A1l YBR YR R & | SUI PR fb~R FHER &1 AT 919 gl & 9 A1t gite |

AR FdBR Y& BRI AR 8l A 2, $9 PR ANg AMcs] § A Fildpldd Ud
JR—IBIHAD ATATH & Tep He! Ud Wreich W9l Al BT d1e PRl H HeH ¢ |

fh=RI &I 91T H T AiRgd U ITd UIRFERTTT dlld JHTdl 9eq & S8 9 &g &l JaRT
a1 JATUHT IAAd | BRI B | S YRl BT S7UT ARAT U HEAT & A1 B AG b gRT AP
argfad ywTaRIel At fa=ary ud afef ot & | fobRl &1 911 H Sigl R A erearaedl b1 e
TEq & et €, S9a T 1Ty, IO, ARGIOS Wb, SN B d¥e & [A¥dl F W
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3R] BT T Q@ Bl ATl & | fb=~RI o1 9191 H Y81 I giedior LGBTQAI+ Si¥T ekl
URER BT FHARISTT <@ Bl HeAdl & | 3ara & TdiblcAD Agid & HedoR bRl §RT TANT
A ST aTell 9197 Pl Weably H Ygd BRAT ATSY AT STAARIRYT Dl IAdH! URERISH & Ui
A TP 9Td IGHT AP ¢ |

feb=i_T BT AT § &7 ¥eq 4= H <ol g€ <@g Bl Held €, Foras wiciiy wrer 3 BRt
99T BT WRANT BR G991 dTel a1 A4 BellcAd FaeR Bl I ddT © | fh=RT gRT J=AWT &
ST dTell dlefanel ®l 99T Wi J&ex0 & WY § —

T X FIRY gae! ol (@R 31 s o dIel ofl) UV $g ared (9= Ud eres |H1ed 2 84
R B HRAT UG 1T IS T Jrgdre & Ha<l U Areid T | BRI B I 37ae & fh~ri
DI AT G g UMY AfA H ArRie wY A STAFANS U9 =R Az d 9919 |zl &
S B MGG © | 39 TUBR S A7 91T fae Ud Sdre g a1 B fAE DI g o
Tgd gU fhar w7 | e W9 ddy aene gfeaior gd we—wRa Sifctertr &1 uRey 2 |
fh=~RI & §IRT UK BId—HTd Qd qrerardl &l M gd arferes sifeefnal &1 drer A1 SR 1
2| 3 JIMARhAl & ST I §IRT WANT B ST dTell ATe13l DI e T—e T T IAD! Al
Td 39D TANT Bl Uil [l & A1 ARG HR a1 Td Uelleh HI Yeb 98 ol YHTERITl JaTd
e 2 | et &1 WA WRINT IR AUYT & 31T DS HIETH § FHGRT @) AT H < Bl fyerdn
2 | TSI ITAH T & IR §93 # ST S IS GRCHIT Bl el 7 Hel WINE e
® wUD A Y YR AR ®U H BRAT WUl A<h $H AN FEoR0T Bl A (ordd! [dard
U 1 HET o A1 B DT [AH™ IRAT W FIR AWIdgl & RedIvl H1 R gF 1 =12 |
31 99T BRI & A1 AT §4 WIS Gl 0 91 AU gfte STl Arer €1 g9a! Ja<ll Bl AR
Al 1f¥® AEaqYl I ST 89 SHAMN &1 JMTaIDhdT & |

HIYTS el ¥ TG APRIHAD Td dLI(-eh GIREHIVT | BT Hel - Hel Hecd 3G T
RN | fb=IR T BT FET URARTD &5 il Be! 7 DEl TSl Iid HHY DI Gie I §R AT | 37T
IFD] FEAT Pl SDBR IHH AT ST gDV DI AHS ¥ 37T IRVMETID Ud Heed YUl & |
99T A BT QAT U9Td 31TST ST JHSCAIBRYT & AR H I gt & 1ol 8% 2 &1 fAefor
PR IET B, g8l PRI bR FHa &1 59 UTafRrd AT BT 9" hRIHD w0 ARIRO 59 ©
AT U YT H HET 2 | 3TYd dSebIbRY & wU H fhR IR &I |19 BT gq1d W
Aifefcad vd wRl SUey 2 | TS R FAS B 8 HAIirel W A B R 97
FIER & I Udid AN & §RT 9 HINE HEoRYT Bl HEd o1 d=IDHIBRYT Td IMEfTad
AR fa=IT 1 Ueb JTariTel] SUAeT € | I8 SUcTeT Aieed, IS, W19, 3JdIs, Ud |iRGiddh
&a H (P Ayl dr T |
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Abstract :-

In present scenario Consumer is regarded as the king of the market . The whole production
depends upon the taste and desires of consumers so it is necessary to satisfied the consumer for the
long survival of the organization in the market. Firms performing corporate social responsibilities
gaining loyalty in the minds and hearts of consumers. In India there are various organizations gaining
popularity due to performing their corporate social responsibilities. Like Mamaearth company includes
CSR efforts through tree plantation, plastic recycling and supporting local communities .Similarly
Hindustan Unilever limited includes CSR in some focus areas like promotion of health and hygiene
nutrition, environment sustainability and water conservation, rural and skill development and in
educational sector also. There are lot of examples of many organizations indulging in CSR activities.
This paper defines the impacts of CSR in Consumer Behavior and also defines the benefits and
limitations facing by organizations performing CSR activities.

Keywords : Corporate social responsibilities, Consumer Behaviour, impacts of CSR.
Introduction :

Corporate social responsibility (CSR) is generally understood as a moral obligations performed
by the organizations for achieving the objective of profit maximization as well as customer loyalty
towards themselves. It is very important for Companies to understand their social responsibilities
because companies show a concern for CSR has attain maximum value proposition for their brand.
Today customers are of the view that if it is a well-known company, it undertakes certain activities not
merely for the motive of profit but also for a social concern.

Consumer behaviour is the study of behaviour of consumers regarding purchasing decisions.
It examines the psychological, social and economical factors that affects buying behaviour. It is an
integral part of human behaviour which is shown by him at the time of buying goods and services for

personal consumption. It is a type of decision making process which involves the actions they take in
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the market place. Various determinants of consumer behaviour are wants, needs, education, age, income,
attitudes, habits, motives etc. It is noted that CSR practices influence the consumer behaviour and it
acts as promotional tool for organizations. As we know that most of Nowadays consumers become
more literate and understand about what actually Corporate Social Responsibility means. They are
more loyal towards those companies which fulfill their social responsibilities.

Objectives of the study :

. To analyze the impact of CSR practices on consumer’s buying behaviour.

. To examine the attitude of consumers towards CSR.

o To study the leading companies indulging in CSR.

. To find out the level of awareness of consumers about CSR practices.

Review of Literature :

Corporate Social Responsibility (CSR) has emerged as a key strategic tool for businesses,
influencing consumer perceptions and purchase decisions. Consumers increasingly prefer socially
responsible companies, associating CSR with trustworthiness and credibility (Mohr et al., 2001).
Studies suggest that consumers develop positive emotional connections with brands that engage in
meaningful CSR activities (Bhattacharya & Sen, 2004). The concept of “perceived corporate
benevolence” (Lichtenstein et al., 2004) highlights how consumers attribute a company’s CSR actions
to genuine concern rather than mere profit-driven motives.

Research Methodology :

Research methodology refers to the systematic approach used to conduct research, including
the selection of research methods, data collection techniques, and analysis procedures. It ensures the
reliability, validity, and accuracy of findings. There are two types of data collection methods i.e.
primary data and secondary data. Primary data is generated when a researcher collects information by
employing mail questionnaires, telephonic surveys, personal interviews, observations and experiments.
Secondary data, on the other hand, include those data which is collected from some earlier research
or by newspapers review, magazines etc. This research paper is purely based on secondary data basis.
Impacts of CSR on consumer behaviour :

CSR and Brand Trust :

Brand trust refers that consumers believes and rely on the such brand positively. Those brands
are most trustworthy for Consumers that fulfill their social obligations alongwith their primary
objective of profit earning. e.g. Microsoft is a global leader in CSR, with initiatives spanning

sustainability, ethical business practices, digital inclusion, and social impact.
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CSR and Buying Intention :

Buying intention stands for what consumers would like to buy in the future. It is seen as a key
indicator for companies and is used as a proxy for the actual behaviour of consumers, as it predicts
the probability of the consumer making a purchase in a given period of time. Consumers are more
likely to buy from brands that demonstrate ethical responsibility. Consumers feel good about supporting
brands that contribute to social and environmental causes. e.g. Starbucks: Ethical sourcing policies
enhance customer trust and repeat sales.

CSR and Customer Loyalty :

Customer loyalty is such an asset for the business firms which are very beneficial in the long
run for a business. CSR has significant impact on customer loyalty by enhancing a company’s reputation,
building emotional connections, and fostering trust. e.g. Unilever: Sustainability-focused initiatives
improve its global reputation.

CSR and Customer Satisfaction :

CSR plays a crucial role in enhancing customer satisfaction by fostering trust, creating positive
brand perception, and improving overall customer experience. Consumers feel good about supporting
brands that prioritize environmental and social responsibility. e.g. Nike: Focus on sustainability and
social responsibility strengthens customer engagement.

CSR and public Image :

Good public image is very required for business to serve more customers, better employees
and higher profiles. CSR plays a vital role in shaping a company’s public image, as socially responsible
businesses are perceived as ethical, trustworthy, and committed to societal well-being. e.g. Google:
Investments in renewable energy strengthen its responsible brand image.

CSR and Standard of living :

CSR spreads awareness among the every member of the society. CSR initiatives can
significantly improve the standard of living by promoting economic growth, environmental
sustainability, and social well-being. e.g. Tata Group’s Social Initiatives: Invests in education,
healthcare, and rural development in India.

CSR and Natural Environment :

CSR and the natural environment are closely linked, as businesses are increasingly expected
to operate sustainably and minimize their environmental impact. CSR in relation to the environment
involves a company’s voluntary efforts to go beyond regulatory compliance and actively contribute
to environmental protection. e.g. Tesla : Focuses on electric vehicles and renewable energy to reduce

carbon emission.
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Case Study of Mamaearth Company :

Mamaearth, an Indian personal care brand, has a strong Corporate Social Responsibility (CSR)
focus, primarily on sustainability and environmental conservation. It focuses on safe, eco- friendly,
plant based ingredients for health conscious consumers.

CSR Practices Undertaken by Mamaearth :

o Tree planting initiatives

J Plastic recycling initiatives

. Eco friendly packaging

o Collaboration with NGO’s

. Water conservation and carbon neutrality goals
o Education and awareness campaigns

Limitations of Study :

o This study is based on secondary facts only.
. Time constraints is there.
. Consumers may perceive CSR initiatives differently based on personal values, culture, or

prior experiences.
Conclusion :

CSR is good for both the company as well as society by bringing enormous benefits to both
the sides. CSR has great significant impact on consumers behaviour as they are more loyal and
committed with the companies indulging with CSR. The corporations are benefited in terms of better
public image, customer loyalty, long term self interest etc. and society is benefited in terms of
technology and infrastructure, increased quality of education, better health and security of people. In
short we can say that following the norms of CSR will result in higher standard of living of the people
of society. Therefore companies should perform their social responsibilities positively.
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Abstract :-

Artificial intelligence Al -driven chatbots, personalized recommendations, and automated
assistance transform customer interactions, providing instant responses and personalized experiences.
However, there are a lot of advantages to artificial intelligence, such as higher consumer happiness
and enhanced productivity. This overview paper explores how hotels and consider the challenges Al
faces in guest communication. In Artificial Intelligence Algorithms. It’s no exaggeration to say that
Al plays an important role in how hotels communicate with their guests today, but there are also a
number of challenges to keep in mind when communicating with guests.

Keywords :- Chatbot, Hotel, Guest Satisfaction, Artificial Intelligence
Introduction :-
Al In Hospitality :

Artificial intelligence (Al) is described as a thinking capability generated by people since the
term is derived from two words: artificial, which denotes anything created by humans, and intelligence,
which denotes the capacity for independent thought. Artificial intelligence (Al) is the computer
emulation of human intelligence functions, especially computer systems.

Al is being used widely in the hotel sector, from chatbots for online reservations to customer
support robots. Users’ experiences are impacted differently by each Al tool. Analysing customer
reviews can help determine how Al is affecting company and customer ratings in hotels and provide
important information about how successful these technologies are. Chatbots provide a number of
noteworthy benefits.

o Front Office and Guest Services : Chatbots and virtual assistants are used to answer questions

from visitors, manage check-in and check-out procedures, and offer tailored suggestions for
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restaurants, nearby sights, and facilities. - Voice recognition systems driven by artificial intelligence
(AI) provide hands-free interactions by letting visitors ask questions or make requests using voice
commands.

° Reservation and Revenue Management : Using market trends, demand projections, and
past booking data, Al algorithms optimize pricing strategies and increase revenue through dynamic
pricing. - Al-driven booking systems make personalized accommodation recommendations and package
offers by using predictive analytics to foresee visitor preferences.

° Customer Relationship Management (CRM) : To generate comprehensive visitor profiles
and tailor messages, Al-powered CRM systems gather and examine guest data from many touchpoints,
such as social media, email exchanges, and prior visits. Utilising automated email marketing campaigns.
. Cleanliness and Upkeep : Artificial intelligence-enabled sensors and Internet of Things
gadgets track the number of rooms occupied, energy consumption, and equipment performance,
enabling anticipatory repairs and effective resource distribution. - Human personnel is able to focus
on more difficult jobs by using robotic housekeeping helpers to carry out mundane activities like
refilling supplies, providing amenities, and cleaning floors.

° Food and Beverage Services : Al-powered chatbots and smartphone applications simplify
ordering for in-room dining, room service, and restaurant reservations by providing customized menu
recommendations based on prior orders and dietary restrictions. Artificial intelligence (Al)-powered
inventory management systems minimize waste and guarantee timely replenishment by optimizing
stock levels, monitoring expiry dates, and forecasting ingredient demand.

Challenges in Customer Communication in Hotels :

The utilization of artificial intelligence technologies process has dramatically changed how
hotels communicate with customers in the hospitality industry. Hotels must face several customer
communications challenges to increase guest experience and operational efficiency utilizing Al-
driven communication tools:

Flexibility to technologies : The integration of Al-powered communication tools into current
hotel systems challenge of compatibility and staff training levels is displayed to be key components
Privacy and security at stake: Maintaining customers’ data collected and processed by Al systems
confidential and secure is a vital factor to build trust among hospitality businesses and customers and
fulfil legislative requirements. Accuracy and Reliability: In order to guarantee accurate interpretation
of visitor inquiries and dependable information delivery, artificial intelligence algorithms must be
continuously improved.

Personalization vs. Intrusiveness : Al-driven communication faces a difficult task in juggling
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privacy issues and personalized guest experiences to avoid coming across as overbearing

Human Touch vs. Automation : To effectively accommodate guests’ tastes and wants, the
proper balance between automation and human connection must be struck.

Cultural Sensitivity and Language Support : To prevent misunderstandings, Al systems
need to be able to comprehend and react to a variety of languages and cultural quirks

Constant Monitoring and Improvement : To guarantee peak performance and customer
satisfaction, Al systems must be continuously monitored and improved.

Conclusion :

The hospitality industry is revolutionising the consumer experience through the integration
of artificial intelligence (AI) into customer communication, especially in hotels. Al-powered chatbots,
personalized recommendations, and automated support have many benefits, but they also pose
challenges that need to be addressed. These challenges include technology integration, data privacy
and security issues, ensuring the accuracy and reliability of Al algorithms, balancing personalization
and privacy, balancing human touch and automation, cultural considerations, continuous monitoring
and improvements. Addressing these challenges is essential for hotels to harness the full potential of
Al to improve guest satisfaction and operational efficiency. Moving forward, continued research and
development of Al-based communication tools, along with strategic implementation strategies, will

be key to overcoming these challenges and delivering a superior experience to hotel guests.
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URURS el BT THIG A5 B I RN BT R §47 | JT 3N ARA— IS Dl AR,
AT A, AR YD Siae of faSawren | W g+iad o |

oIS Parell & fgrd : 75 B+ JARIAIE BT YT, b T8 T el Pl aRE
[eRERI—SeT 8! oY | S RARKI FaT13ll, AT 30T, 37k YeH al Dl #e<d (o |
FHHATIR H ] "SI D FAIAT B @Il & w9 H yREINT fhar, SIafd Ioig ared 7§94 719
Jeqrel” Y AHARh AT |

YA TIFTPHIE : HIE [T, HHAYR, N[0l ATed, ol g4, iR I Ae-i 59 el
& YIE TINHR A | TTH HIET Db bl AT IRy wu | dgayul ofl, ®ifds I 9 ddd
Feiar fordl, afen Aifefcas afFreii ok fawert & Arem ¥ 95 w8 & a e o7
2. o% wgrel Qe i g wrder I e -

% HEM IMeIaq (1950—1960) 4l Afed # v wifddry uRads &1 Ui o, o=
FHET G BT RIWRATT MeeArE 3R CaRYRT-YI oRge | e Jneiara], afhird, iR
HAIAET P gD Yo a1 | Waadl & d1g & 9Rd H AHEISId, 3N, R ARPpidd
el & TR H I8 IfQle FedHaiiy A B Sicadial iR ARG Faa1sll dl by
H AT AR U6 (1925—1972) S JMGled & Udh daid ARhd o, N 9 dda U+
IR & A ¥, dfces Agifae [a9el, Juresy o, 3R AfElasd =g & SIRY 95 el
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DI IMBR AT | T qfHPT BT FrefaaRad fdgeil & Aream I [IRR ¥ 9931 S 96T © |
21  Sgifdd Aorarer : ol wgrelt & Rygral @ 3B TalT -

HIE B 7 T8 HEHI 3Malel & GNP I DI BRI B H Agcaqol qHHT 498 |
S U o, e, ok wrfefeas fawert @ wremw 9 93 el @ Seed JiR faum @ W
forar | e B — 98 B (1957) 9 MG @ Hgifad MR B XGifhd HRAT 8 | TDHI
9 T & {6 93 der & Amive gt IR AfReITd sgWal & 9 A I &R
aARY, S s T B AMINTS GRS Bl iR wfefiar ancled &) faaReR—yer
AR A ST B | S foldl : 98 HeMI ddel AMHINTG TAIRl &f fo=or J8) 8, dfed a8
S IRh B HEM! B Ol 39 FHIRN @ 49 (U Ugdd iR ARl ®f Wieldl 17 U8
gfSeepIv] g PBBIM Bl A g9 AT | D 7 SR AT b BT Bl gerefard! g1 a1y, wifd=
Tg A1) Had qrad URRfR @ WIAG T80 891 @12y, SHH Afh @l fidRe AT 3R
AIaEG SIfeadand | anfiel 81 arfay |

39 e H, STT@! Sl O Aeld & Alfeld IR Ta @R forefl 59 Rigid &1 arrasiRe
B IRGT DA € | B T 8 BEH DT b TAT faer & wu # gRarfyq fhar, S sfias a1
THIAT DI D B | HHIZAR AR Ioig ATEd D A1 Hady S=iA 98 deEml & Rigidl &
ATBIRT F9RIT | STl HHIZAR ° ARG Ia+T R WX 37 3iR ared 9 J=iRe dievrdn &1 #e<w
e, reer BT AN ARAITA AdedmRll 3R AN TEXTs Bl ©g H o H o | S9d 39
SfteepIv) o S BB Bl Ueb AP AR FHGEN WHY Yar b, S qrrsTe 3R ihird <Al
TRI R UTHRTD o |
22 THATH® ANoTGTel : HEIHTON T THdgamail 1 fRysror :-

A1 THI DT BRI 93 HEM] MaTed of [aRudmsii— Jerefare, Faas=e &, iR
HEIHI I FAGI3N BT P SATERT B | IAD] T2E WA=AdT & 918 & TR H AeIHG I FHIA
DI AT, FFRTeTRIT 3R ged Redi ol [—3d &Rl & | A6her 31wl dHisie gRadi iR
IRHITT Siae @ dre & d91d Dl FaaTeieldl & |1 UKd Rl ¢ |

ASGS BT JIfed (1957) : HEMI TRA— IS DI AT BT U A g aafs & afprd
3T & AEIH | AT BRA & | D DI AU WY Y BR AR 3fAd A FHAI g BBl b
JRIRIATE] SR HAAISeh GREDIV BT AT & | PE H Held BT Uil -1 dbacl Hifciep I,
gfed AT S IR AMING fdged o WY s &Rl g |

U 3i1e foigaft (1961) : BT &R AegHT SIaT & JTdhelu+ 3R STRACT BT WISl Bl
TR BRAT B | S DI ARA AB 3R YD g YA Dbl ATed AT FHIST DI faea-rsii
Bl IR BT & | BB BT Gl AT 75 Bl Bl (IS DI WIifhd HAT 8, ST UISH Dl
frar & fog Ra &rar 2|

3rer ot : S FeHa T ARt o7 WdEar iR AHIfTE smenstl & /0 & q9a B
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fI3d wxcl g 1 B9 utet &1 ARS8 BEH Bl il Ada=eieldl Bl SRl 8, Sl &fhid
AT 3R AHINTE Saral @ 4 Fger I @iol HRal & |

ITPF TUEY : BB AHISTD AT AR AR TRAT DT WISl Bl I bRl © | A
BT (U1 RIS & o Ay T Bl & Hadraral giedlo Bl Nifdbd HRAT & | DA Bl Y
FHEIRI AegHasiia TS &1 GeH Faameil ol Rfya o=l €1 S9! =g 9 dad |rErd
Teqrel B SN €, dfed ARG B dARS ITA—YId AR FAALAS SAfcadall Bl | IR
PRAI B | I IAHD NG g DB ATGleT bl b g TexTg AR ATThdl U HRAT & |
23 wuGHe Aorere : arfdfters s 3T Farane -

AIE TS -1 AIefcad YHT ARSI & HUEdh & WU H g el 3faleld bl Y Forga
H9 ue™ fhar | ATR®T & HUTeT (1960 & T¥H) B QIRM Said AU ogd! &I Wiedrzd fhar iR
5 BEMI & Gl BT AN B & ol I[FAIHD AR BT gerdr fadm | 39 ufdl 7 5wl
& BRI S A g, d=] 9N 3R W™ ATE Bl 31U+ TN UHIRIT B BT AT
fean | e 1 FIR®T & A | Aifefcas auel @ ¥9g fhar | I faeyie 3R ordl & SRy
5 Bl & AGIAD IR IFAHS Yggall TR =l Bl HicaT2d (6T | SaTeRvl & oy, aikedr H
YRR S G "HEI BT T BU" H I8l qb (ST : "HEF BT BM Dhacl badl i, diedh
qE 3V o1 & Sl YIS Pl 37U Siia" | SIS | 5 BeTil §9 39 DI K AR AHTD
QI TRl UR UR[T B! © | 9 GUIGH BRI 7 5 HalFl bl Udh ATddh YIehdil ddb gg el
H Heg ! 3R o9 &) At H U WIR Sfale & U H WU 61| b3 & Aueay
gfteepro) AR o, fSr faf=T el iR gieadon o1 o f&an, oifds 8 Pl & g
Rigidl geefarg iR Aagefierar &1 97y 3@ |
24  wrnfore AR wrepfds Tl F wrder o urafdredar -

IS MBI D BRI AT & 918 & WRd & FAEISD AR AIRBIId gRadl Bl
fafda off | wredieror, siemfiaxu, iR AegHaifa F9e &S89 Sa! TRl & IR 991 |
YRA—TI9TST @1 STaT, MM A gRefl 3R URURD ol &1 ATYFThal & Rl THRId I
BB H qR—IR IURAT & | &RV & 1Y, HeTd BT Aol fIHTST 1 AT 3R ATa- D
B BT AT &R 8, STafd Ush iR R7a T 2redl Feawariiy S & afdelus &l ST & | JId
q FEIHIR AT B BIeTai 3R PRI I U FaaTiia giedor 9 ugd fBar| S
Il 4 Bdd FABICGT FATST DI FARISN BT IGINR Bl i, dfes AR G131 Bl
TERTS P! AT eh dall off | I8 EHIT I3 PETil ATl Bl AHISTH MR Aiiefcdd aIHl Wi
R YRIRTS G o |
25 Trder o gaTg sire e -

HIET B BT 5 BB 3faleld IR JHTd STHbIeld AR ATTD AT | I0! Her-ial o &
HEH! fduT BT Ua 15 e <1, S geqreiarg iR A 01 UR MR off | |IRET & A
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A S Y I@hl Bl giednied fhar ik Aifefcas faael &1 99 fbar | STa! =] ool 4
RS ©, Fifd I e A &I Sfcaansil iR AFdg Hagmel & Texrs ¥ fRf¥a &
2 | B B Bl 1 5 Bl & 918 & Wi, i A+] WS, INT Dbaar, iR Jgalr I,
DI JTIAT T | ST TeltbTcrebdl AR HATIAI D GReadIvl 7 fEal BB Bl U AMYfieh ey
U T, ST fdeq ey & FHwe o7 | 96! FUIRHd AR AGITH YHASI 1 95 B! Bl Thb
ST SAfeler & ®U ¥ Iefud fbar, fora &) wfec § der faum &1 a1 smaM fen |
3. Jiiea wrder o Ferferal o Rreu-fsduor :-

AIET HY B Bl B Red 95 HHI Naled &I fIRIvdmil & IH< IS ¢ |
ST BRI H HAD, 9 0T, A6, AR FABAGAT B G a@ Bl Al 7|
fr=feTRad fagall @ At | S9a Riey &1 fawelyor f6ar ™1 8— FHAME B AT : ADe B
HBIAT S PAFD UR FMETRT T8I BIdl, dfcd d Ybel Tl AT AT & a—1g gl STl
2| Hare 3R YABIADT Bl SUART Bl Bl T8 1T © | AIeT ADe Bl bl b1 Red
98 DB Qe B fIRIyamil Jemefars, SfhTd HI&Tg, R AAG D &0 B Ih<
SETERYI & | ST BB HIHII Y FHAS D AThienat, (R, 3R AT Redi #1 Sfeaanaii
DI G | AT BRA B | Id BT RIeq HeAD B A&, UrH & T8 JAdeiiTd 3oy,
AT AT, WMTdh Farg 3R UdAdhdT & SUANT H [f2d g | S9! IR yq@ wel-l
BT T faweryor ywga fobar 1 &, o IaTevvr, |arg, 3iiR Wedlhl bl IUANT A 2 |
31  wod 9wt : Rreamoe sire aifer o garef -

A BT AIfeTd (1957) TRA—IHO &1 ToqfA § Fegvqaviiy aRaR &I FAra iR fawerma+
Pl T FRAI BT & | I8 B s HelMl ARl d JUREE] giedvr iR AMIfT®
RECENICCINC IR I

HITAS T WEIAT : HEH B HAD A&T AR Thel gl R diad & | 0H, (6
FeEafa @, U URAR & A1 TSI & SR AU B8R BT BISHR R Ml & | g8 AU+
R P Held DI Q@ clledl 8, Sl 3d dacl Weex & | HATTD Bl A& Bl Pl T8d gl g,
RiIfd T8 ARKITT 3R AHISTD BT BT b AT 3T AT 8 | BB BT 3T Gl &, ST A1
DI AaATHAS R BT IFART BISAT &, ST fdh 5 Bl Bl ORIV 7 |

uTs FRSIor : S Ve AegHaiig @fh B, S STue |rifore Refd ofik wiRatRe oAl
q 94T 8 | DI HAIALD fFF0T BT BT b € | g8 U4 WY §Y BR 3R (il $I Hiadi
A ST & | S8R & [ofY, T 98 30 BR & Held bl Q@] &, Iqd] ARG IAT—Y4Id 59
ey § @h Bl ©§ ¢ I8 AR BR T, IET ART g9 4T, gEf AR Ara—{Udr %8 | 31 g T 2
I8 URH ARI® BT WaIHD Bl AR USA & HPbe bl QU © |

ATYT 3T HATG : B BT AT AR AR FIGANS 8, Sl AID DI AIGT3N DI WD
WY ¥ @h BRI & | A&l BT SYANT AT 8, cifdbT I grasiied] & | STeRvl & oy, 59 1D
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U I ith ¥ U BR & qR H YVl 8, 98 dedl @ : “al Sl g7 Al JbI AT, IHHT a1
BIM?" STA1d ¥ W Qs &l ST "37d g8l §o 78], 99 Adl 8" 7 dacl Wlfad (a7,
afed AMHIRTS IR Wa-Ts faged & A Tkl 2|

getrerear alie e : "JeTdl” HEM! BT dald Udld, S 7 Hdd Hlfdd 2R & {791, afcs
ARIH & A, IHDI IS, 3R AHAISID ReRAT & WSER Bl Bl Tl 2 | FoAd BT fdg IR—aR
SURAT 8, O ST ARI% Feld dl Bl & AR AT 2 : I8 AR 99 B o7 I8 99 f[a9re o
AT FRIG! Bl R<h BT © | 5T AR, TR $1 [d9 My FArT § Aegwasita gRart
BT g B Al ST & | T3 PEFT & Aed § < Al I8 Bl s belMl & JmRArd] giealor
DI T &, Fifd T8 AHISTD T (f[HTST) Bl RKITd Ig9a & Aredd A UKJd Bl o |
AR BT FAIdAT D =AU 3R bl g el &l faRydmRll B quidT J&™ &Rd & |
32 TP A figelt : 2rEdt sidonuer sie sifdwar o @ier -

Th R Rl (1961) st Aevwaffa Shad @ smdperud 3R IRwaT & @ &1 fafya
IRA T | I8 BB A5 BB Bl A Mg AR ARKITT HIGHRl IR IR <l 2 |

FATAP 3T HETAT : BB DI HATTD Uh SN Jdb Bl AdRD IMET W diad o, Sl
37T ~IRH HIbR) 3R TehTeh] Siiaw | =% 8 | 98 U -5 YOI DI TTel H 8, wAfcbd Sl WIol
RN BT & | BATD DI VAT Slell &, Sl AP @ [aRI SR 9E-mRI & JdTg $I il 2 |
DB BT 3 AFANT T & ATl HATG BIT & &1 98 T U AR el o PR grga?”
g eIl 3id g PEM Bl [Iar 8, Sl ures @l R & forg URa &=ar 2 |

ars FR5Ior : ARIe U Aemaiii gad 7, Sl TS e Siad o Sfeadnsii | SyEidl
2 | SABI TSI A BB BT Dg © | S&IBRYT & (1Y, 5 g8 AU AIbR] DI THIAdl |
T SR AT & &R o g8l A%, a€l BRI, 98! <X | 1 Fel 9 foreft 877 I8 ufth A
1 TR SIR SIRAT & Webe Bl wh HRcll © | 3 UTH, S SHD! A8HAl, SHD ebelu bl
3R TTERT XA & |

ATYT 3T FATG : B B WINT 39 BB H SMAIAAAD AR HIATHS © | Farg HiAd
g, Afhd 9 TS BT AARS IAT—YIA Pl IOR B & | SIER0 & oIy, TIq AR 79+
AEHH 9 HEdl & "HH—HH FTar B, O § $El 3R g, fhe &R et H, 3R ST At
Agh! VAT ol 8, Ty WY Siid 2" Mg Siige &1 fadSaw &1 =il 8 | I8 Farg s Herl
BT JATIATET el BT NIfhd HRAT 2 |

gdleraedr T e : we) &1 f[d9 39 B8l § dad 8, Sl 3MgHd Siiad &1 Sieed,
3f@elud, AR AT BT Telleh © | SRV & oY, AId Bl AR & SR AR B ASHI BT g
Adl Fed, MR A8, 3R R Al PIg U1 TE" IAD ADHelud DI NGifdhd BT © | SHD
faRe, T SR fref” &1 feoR W@ U uddies 2, A1 #Aeawaitia &fth al e Aramietratl ol
@H BRAT o | T3 BB B WGH H : I8 Bl A5 Bl DI AAETH s 3R ARhITd
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Ml TR IR il & | A1 Bl AT TR IR BT Jrara] = 95 $erl & gl @
quidT J&™ &R ¢ |
33 g ure : Taawar sl Fnfore sdamsit o gaa -
A uTel AeHartiy Afetall &1 wdadn AR QIS fuetll & dr & ad b R
BT & | I DB A3 Pl D ArHISTD I 3R Ay gfEHIoT Pl IR Rl 2 |
HITAP 3T ETST : Bl A Ul e U Wdd Agqaiia Afgel & 38—d g
2, Sl 37T AT IR RKIT S H WA=l dI TATR BT © | 98 AT eIl 3R 370+
YAl & 1 Bl 2| BAFD Ybel TSl R diad 8l o, dicd A9 Uil & Qi Silaq 3R
JATARS AGY DI AT BRAT 2 | BB BT A IRUE &, I 79 Urel Bl WIol bl AR Bl
g

aror Fsror : 7 uta ve Riféra, wads After 8, 5wt gaet @ WReTa s
ATl A Sl 8 | ST AAISID AT BBl Bl Ba © | Sarexol & oy, 6 a8 U=l
Heell § U Waaal & aR § 97 Hall 2 : H ue el oo alies & ST =mEd €, <fa
B HEH W AN HaTdl Sold = |” I8 URh A& WaadT 3R AMITG Sd1di & &g @& a-1d dl
TH Bl | T U, O D FeHhH! IR IRAR, AMITe srvermel & ufafafia & € |

TTT 3T |ATE : THI P AN 30 BT § Adeehe IR germfard g | dare 9 urel &
3aR® FEY Bl IR H 2 | IR0 & oIy, Ta IHHBT FEdhH! a9 Hadl & "Tre ATal o
! A1fRY, 3R &7 31l Siiaw dl gRaAR # 7, iR A9 Ut &7 STa1d "#R_7 Siia= ¥ 3799 U=
B 2" i YABRI R UH feuell 7 | I8 Harg 5 BeFl & AHISh da-1 &I ST & |

gdiereasar 3l e : 7T ITel &1 T U@ Ui ©, S S9d!T b WaadT iR Uhid
BT gffEc HRAT & | IATBROT & [T, HHR BT U "Uh BICT AT HHRI, BB fhdrd, 3R # U1
o, AN GaTdl dl & $HRAl & | s Hell & AeH H: I8 el s haMl & AHIS
e} @R ot Fagefierar & goiidl 21 9 utal &1 aRF iR SH@T duy -5 FHerl &
IR Al TR SR BT ¥@ifhd B 7 |
34  3IFDF AC : Grntore FATTaT AT AT oTfa -

IHB! AT ARG SRR MR AT TRAT B @rel &1 3T wxall 8 | I8 He™l 93
BB & JATIaTa] iR AIadraral giRedIvl Bl UK PRl & |

PITSIP 3T HedaT : HEMI Uh TR ARG DI &, S (U1 ST B & foly A &
RSP R UHIE BT ATHAT HRAT & | HAD SHD! Th T Y AT R Diad g, N a8 =1
TRAT BT g™ DI BIRET HIAT © | B! B ARG AR 8, oAfhd T8 T AFGRT Hdamsl &l
SR PRl B | 3 #, A% BT Siid SHd! med—H== H fAftd 21

a1 Rror : AE Ua E—aeraa iy et 2, S AmiTG SHT BT RieR 8 | ST
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HAISIeh =0T BETH Bl D © | S&Tex0 $ {1y, STd g8 U T & oy He-Id PRl & 3R
Al & - H T W SIS, offdd A 81 4R, I8 I TRAT Bl TS[E DI <h HRAT o |
3T UM, O HMER AR IR, AT B ISTAAT b1 afdf e &-d 2 |

ITTST 3T TG : B BT YT 39 HEFT H Al iR gerrefard) g | darg 9ad & duy
DI IOR B © | IR0 & oY, 19 THMER IHA Hadl & "OX oY fhd= Mg, & 781, 99
ST AIfRY,” @I AT &1 a1 "H Agdd B, 99 Th HIBT Q" SAD JATHA—THE Bl STl
g | U Harg 98 el & AHITS daaT I N@ifdd HRal 2 |

gdtarerear e &g : IS BEF & DL Udld 8, Sl 9 dad Hifdd HoH, dfed
AFART TRAT 3R M- &7 Tdid & | A6 B He=d &l 49, SN SHd 8rRil § 9= 8iRk
TOR,” AT SIATAT Pl @h HRAT © | I3 HaFl & dad H : IJ§ HeMl 93 HeFl d
JRAIqTE] 3R HIFAATS] GiReeIvl Bl Tl © | A-d BT oy AR SHD! TRAT B @il =g
BEF DI AHINTG FdaTeiiedl &I N@ifhd dal 2 |
4.  forad iR FeuTod -

HAIET DY A3 HeM! Aeled & Udh U WWHaR o, [=iq B4 derl & 9 ddd

Agifaed afcd ToAe R R 91 95 [BA1| IT] Bell-Rl Feaqaiig qarel o Sieadna,

FihITd Fagmall, R AHISTE ualRkadl ®I JATArgT 3R HAGETdh giRedIv | YR BRI © |
RT3 T RIeT HATTeH T AT, UTAl &I T8 =01, Fda1eie |, 3R Ydhreadhdr 95 dHal]
! TIRTIIRIT T YUITT F&TH HRAT © | (D2 DI BNl 75 BTl AR & ol gIdl Jmeidrg,
ARG WA, 3R ATHINTG AT HT SHE IIER0 2| SAd] @8 A qart o
3MTepiertall, fRTemal, 3R ged Redl &1 T AdHIASG He¥ U &xdl © | AIRGT & |UIed 3R
AISfcgs ALl & AEgq | D2 o A5 BB Bl Yeb AUDb Jd Y& (b1, [T FHaretl= {24l
e DI =T <7 | A8 IHI BT TS (241 el (487 & YT Wey bl WU HR H
qETayUl Y& | D! balf~dl el |l yRifTe &, aifdh d MY AT Bl Sifcadnsi AR Ad
HeT3il BT Texrg A AT Bl 2|

g WY UH 9 hy WR UgHdl 2 fd Al b g Bl faleld & b VA AThR
o, Sl &) | § Peril fagr ol U =g yg=nd SR Tex(s U &I | A6 D s Pl
QAT & U U IFFIHR IR far® o, [S8iF $9 JfiQia &l AGIfdd, Ta-red, iR
HUIEH WR W Y9G (AT | I M6e 3R of@i -1 75 Pl & RIgidl &I MR &1, ITa!
FHEIAT 1 FFHGT G B Fda1sil &I Te-ar 9 &3 fBar ok aRer & dures =1 =g
AGDI DI Hel YT [HAT | = AHBIC FIATBRI H JAAT H [B3 DI [ARMSdT Iqd! AAIdS D
TTERTS 3R FagTeiierd § (Mfed off | ST ARG A5 HelHI 3fareld Bl 241 A1t # Tab
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I e H Ag@yul R8T, 3R ! W el A1 Aiffcas iR amHifoTed gitedior 9 wrdfiTe
g

aoof gt :-

1. DT, AIEH, Held BT Hlfeld, ASThHe DI, 1957.

M6, Aed, Th iR e fl, IoieHer gare, 1961.

MG, AE, 5 HeM! : Adhed, ol VS A4, 1965.

AR 18, I3 B! : Uh gREd, ATHHRAT TBTeH, 1980.
HHCIYAR, A5 HEMI B fHd], AISTHAA TP, 1978,

i, e, Aigd D 3R ST@ Alfec, fhaeR UHeH, 2000.
ATed, WMois, A HEr - e SAAfdRIT I, 9ol gaeTeE, 1990.

[T, AE, HEMl - 7|—5£ BB, TSTHHA U9, 1957.

®©® N o o bk~ w0 DN

ABH AT -30aT 2025 (1) (180)



S O Website : ISSN : 2321-8037
fGD”«"@ , LTH Impact Factor : 7.834 www.ginajournal.com sA NGHM
DY Tl A R gRT GG I —agfavad 2 Bl Wi AR wRkie

s 5 ANINTERNATIONALMULTIDISCIPLINARY MONTHLY MULTILANGUAGE YOl 13, Issue 3-4

PEER REVIEWED REFEREED RESEARCH JOURNAL gs : 181-184
sTafergea & SioTe TcITarg
NC)
1. e orer

WES UreAUDh S8R, WG HASIdenerd SR, [STell THaTYRHA, HeIuQYT |

1857 & d14 @ QR H ATl fTaleld § 95 YGRIAT AH T8 a9 A&BRI & Jag IR TR
TG1 IR ORI BT 1 @ 9 I 3MTSHI & BIA H AT AT Sl S B J&I IRT W Gl o7 | aard]
Y& UR 3R e o Tedl R YS! | vl & FGARIGRY H TRARD a1 a1
TT PR IR o | AR o 9 g H (ol IRy &1 AiPeR I f6ar| 59 aqer o
ARf2d J WA Bl Aolqd URART T | Wb &Sl & HRT aaridl Bl S Bl et iR S
H I Y AT | FFHH 90T & RIGR I9ar=dT 9 M & Ad 949 T | fafeer emaet & fermd
BT ATl & URERNTG AiRGId Silae IR AT 87l gaTl | Fayel AR faearad & dra a9
THGIYRA & IS, DR, 59 IUMAREG & RIBR U | 1870 AR 80 & SR H MU Iroiwd, [T
3l Bl YLl 3nfe & fog a1 el R 3iufdiR¥ie 15y &1 A1 HAS: gear 17 | 39 Reafa
F garT AYER BT AT=Ierd PR Qa1 | garidl & oy a9 Uil 3iR gdT1 &l aRE Ybad (g
o | 3O a1 JAfABRI BT USRI Yeb Hecaqul iR 0Tieh AT HeT o1 | aaradl Bl Siva- Jra-
% oI g9 9 & IedTe AeTd & 9 R Big Yoob 61 AT| g9 &3 § AUSH & Jd 7 G ariadl
& I WR JAEITRT ARBIcID AT I Bl FA—IXT B (7 | fafesr amael & fory 99 A= R
& B IUTQT DI YT BRI o | THAIYRA H Peicl AeFA 1 1817 H UveIRAT & THT & 98
BTa- STell W &1 IEd IoHg] 3UST dl GRI BT 9 T3 | UaHe] IRI a9 &1 STl 3R
UBTISAl & §ra 9T 88 © | 3 THGIYRA & o9 &3 H IS Bk X8l o | 1862 H T e BREART
B[ AR I T UIHG] & DRE, SIRIRGR BT TG TR ATBR of |

39 7ol # 1931 @ STTRTUET & AR TS ST DI HAT 73161 3R g TSI BT FE&AT
17703 o1 | DIRGIAT DI FIAT 22000 o1 | ST 3R DREIA BT WA FIH H ANTEE el
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AR H1 dfddh e (HBldR, 2001), Mid<ds UUST HI dfdd AW (YT0ST, 2024),
TAAIGARE] 1 A RuicH (TTAZRE], 2019), TAT IR dfdsd FHIGT WR R1d BT fAgeiyor
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Aopferd 3ffbsl o eI Bl qAD gedl Jad I 2| 39 Ugla A dicd AMIfTD e
GFAT BT SICedl Bl SONR BR AR WM & Y AHG IAMER IR [T |
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Afeed FAETS BT TR WY g1 Tqefi— eI, &3, 939 T Ye—1 AP efd BT o
st fha (M, 2013) | 7] Ud Agfd] H IS I & HAA BT W Ioold [HeAdT &, STal
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o7 (WEMR, 2001) | IR dAfdd HAHY T X, B3 Ud drad ol Riarg yonferdl faef¥ia g,
a9 A SeUTeT &Har H I 20—25% Ifs B (TTARSARS], 2019) | UTUSY & FJAR
STaTafed e 1 A, WIe Ud e dh H [Afdedr ard) arivr siefeawen o udel fdhar
(A0S, 2024) | FCX SN IMYTH UGN 1 BIAR B, Icf Ud AN RH BT TIRT BT o, Fora
59 foTo T - 4oV SN, Rl 91 gded g IRET Sl § \8anT (19, 2021) |

TUTE H MY, 99, 9$ T4 & DT He<d I8T | TRITS YOl § ST 30—35% YA =R
Bq ARG off, ford qgaRT YA gl off (8419, 2016) | DIfced 7 Uoia Scdra— g¥, Y,
1 U4 THS— BT ARG Hed Ndifhd fHar (@ifce, 1925) | 34 9IS # W meniRd |9zl
= TREME Jded, Rl &1 S@HTel Ud EXIG BRI &I BRI de1 ([H81m, 2014) | @ faam= |« o1
RUrc # 7= gRART # AT 5—7 91 §1% U SHIsAT UTg g, S MM Yoil &1 did off (UP
faemT |41, 2020) | S URIAARINATT = IATEH WoTferdl I 3ffdre ReRar yd fafqedr ya™ &1, it
dfed srfagazen & Addias f[Aer & forw R &+ (8414, 2016) |
64 aeg faferag o <uR dcas

dfqe TS | 99, 3T, €1 Ud T8+l $l IR AT T | Y & AFAR a3l § HUT
T il G BT IcdTad TSNl dal I BT o, 578 BRAl AN §RT 3&T Y& & ol of Sirdn
ST o7 (19, 2005) | BFUrdt 7 A9 yqg@ AmaiiRe AT— RHY Gl rd W@ d;r qaikiR—adl
gga &I, RS o1q SN T1a1, g 3R |9 @ mgfel gl o (Frdl, 2020) | difced o @AMUR
H Ao PR (B BR) 3R ATl Yo Bl [davoT ool gU IR b IS BT STHT 10—15%
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e arforfares wifafafert & emar o (difeed, 1925) |

A & JATHD AT H Ieold & b BV Ius— Sil, F4T UG AGR— & 3AR<h oRIE
IATe— g, Hl Ud H— BT W1 ARY2H ATAR BIAT o1, 798 IR0y srefegawen ol AR 3ma
BT AR AT (AT, 2021) | U fqam= |91 RUc 4 981 A9R F U1 Giicdd 1 A 1T o
A wfg eged I fhar, Sl I RieusRl U ARl @ & Igd &1 dRoT 941 (UP
e 41, 2020) | R1EAT 9T &1 RUIE & IFAR A RIA—oI oIk HAT, YA Hel—H TITHIT
100—200 IR Ud RreqeR e e[ &xd o, Sl Hiplad ARH-UaM & A1 ATH
Tffafer o1 1 Haferd wRa o (Rrer ¥R, 2022) | IHT @1 2y YawrAT H AR GREAT & wU
H FaRea aiftiae Afer vd dugerd fadm &1 ard et €, S8l oF—<d iR 07 nem
I3 gt o (3T, 2019) | TSy = afYfq fhar fd AR ead A AMINTG TH<Gd BT Aeared
HRd BY Wik fAfderdr o1 W SINyd fhar (Wvsy, 2024) | {ot AR, 9] AfFHa vd R
ead W dfd FHTST DI IEIART 3w Td |HIfSTeh SN die |
7. IGL:L

3 eI A W BT 6 dfqed FAT B AR R 907 JIweqT = AMISIe ReRar ua
TTfereferar Q19T &l goTfad foam (I, 2013) | SV Ud UIuTel ARMRT JHI0T sreferawerr + =g
U4 RIS YUl & fdbTd & IcTadhdl H 20—25% Jig Bl (TSRS, 2019) 3R BRal AN
gRT JAARD T I AR - AKp(Id AT UG DI Arcdizd fHar (@ifee, 1925, I, 2005) |
9 B Td T gAY IrSieiiads e =T &1 Aredd &, N |1 ARaH1el $f Joigd (bt
(AR, 2001) |

Mg feagd H dfde |rIfSTd afdfe GRa-l & g9 dwl &l favelyor grfior faem,
S TTfeRiierdr Ud qaiaRofid gdee & oy 2q J8cayul HeW UG Bl © (UrUSd, 2024) |
faRyer gof Sfa Sdeh 99 & a0 raAEamRl @ qa il vd $fY yonferal & wiRRerfaar
THTal UR ST GRCHITT T @t I 2 |

NI & T & foly FwaTfad faemy § - (1) fdes Il vd gRIdTcads Faefoll 3 urad ST
& A ATHAD [ATAToT, (2) IRy & wU H fSfoied Siemgys A=, (3) Sufivg Td
STEI0T Toi # quf Huy & |ed eudd, Td (4) S Yoy e AWl iR goeTd iR I
eI | A gReHIT Afded T & AMISTD 3 I a1 DI Te A Bl AR AJg PN |

woof arg gt -

1 AEMAR. Afds srefagawen. A3 faeell : §HIAR UHIR, 2001.

2 Plfced. AR, e Hevds UG, SHR! HUd, 1925.

3. M MW AfQH FHIST T, SAYR : TG AP JIIDI, 2013,

4 I, fqAe <41 Afde |Awidr ud Awpid. A3 faoell @ dell Uehre, 2005.
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14.
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19.

qrUey, Mida s, dfdd AP, DIABT © ATGARAT TDHILH, 2024,

RIS e e d ufRreror uRye. Ui AR FHISl Ud H8pid. g faeell
TAHIGARE], 2019,

IR U< RSP G3b (qeafdennerd. U= ARd &l AHTSie gd 3ffele giier. JamRTe
: UPRTOU, 2023.

8414, B, dfqd Plel. 5 fdeell : ISTHH TbI, 2016.

RmE, a5 98TgR. IR dfad HHSI Ud ARpid : b egde. s faeell : AR fem
TehT, 2021.

Brardl, TR Afde I9ar - IgHa R [JHr. T3 fdeel | ISR YR =™, 2020.
HeIY gge fawafderner, Jede. A JRAR HATS TaH [Ehid. e : MDU JaTeH,
2008.

ITRIGUS ToTbig H<h faeafdencry. dfqd e (VAC 01). Beg! : STRIEUE RISTDI
b fawafdened, 2023.

fArsmT, fer BAR. “dfdd Brelie fa=." International Journal of Reviews and Research in
Social Sciences, alegd 2, 3id 1, SHIRI—HE 2014, TS 31—33.

A, 3. “dfqe BTt R yorell a aaar fRiere Rierm Yomell b1 Jericdd Fe.”
National Journal of Research and Innovative Practices, dlcgd 6, 3id 6, 2021.

FR1eAT fSTT, ITGRIT ARBR. AR TS H Afgarratl ol Refer § gRed=. WRAqR : HERIS
RO 09T Te{d dlelsl, 2022.

RIS Qferes S7HeT U ufieqor uRye. fgeiir sreary : dfde A1t =g facell : TIIgaiRe],
2024.

RIS e ST U URIeTor yRye. |rTfoid SR — fFRaRdr vd gRade. s faeet]
: TTAISSIRET, 2024,

RIS Heh gd Aregiies e Feeme. ardhie 9Rd — AfSd 4. s fdeell : NIOS, 2025.
SR Yo g 991, vde - AT Siigd T arfdie gfte. e, : SR Uael fagm
{4, 2020.

Email :- bdsuthar6193 187@gmail.com
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(H&H! Fiws S8 witst gahissT: fefamrfaa
3. 95413 Ay

FIAISt AU, ffth a8a, Rost, W8 {f HaEAg Afas|

HEY T Aies IR It Ie5€ T foTr 31 ARAR 3 HEH Fies Iegst g3 fowr 3
fefomis &8 336 e Bigt 3 39 JI wrd AR K fefmirs & et & wdd! Aa-Hies §
A &9 837 3 U9 &8 It &8 € miffret 3 gEstwt & 3 Io1 JHhuSt 3ast @
HHST Hidg eadians for dfg 3 O9 fder 3 fa e § wuer W 96 & Ag 39 @ A'Us
IIUIT Fua & AU 2 Tde Ia| fon BEt fog wendH v E91 wusgT & 983 Jger
J1 €T wTr 3 fa Ba 7 eIt AEimd, yAfas' Wagt 9 Rl JIT 3 Yrlee I3t @ o

9% T fog Aafgat AT de I 2 &% Jt wist 89 Aew 8o 3 Ae9 87 & a=I3T HAES vz

&' JE 3T AISTT & I W3 UIBH € HewE &8 WiHd 783 5T @8 gdie 76 3 3 Aed Rg wr

AT 3 I9 3JF € M HaT BE HAYd J AEl €9 T & Asg e 3 fa 8a & wAgE (IEed)

Fer &3 7E, fin &8 69 fors I A=dt 3 wuet femdest 83t K9 & wust s mis=d
Udtee wug g9 e9feais & &5t ooz & 99 u39 o 99 o83 &9 &9 395 =8
TIGHIS J

for Mt Urilust a3 <t yst gahw 98 g afam 3 fa mifts & waet fams a8 & 391

fed feegd garaeg, IIE W3 Iouded &8 J 9T I AIardt werfawt fRg Bat & giiar

Hoor 9 i3t arst 3 w2 sfdy &g €5 It w3 a9 &5t A=t Ovggs =1, fra fdu vz a5
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femEt viteg € ST wruE W SfuBed 3w Fredit w3 Sfuged ferer ARA T @ HUSS
T HIE® 3 37 S| Hied JifEd 8 =8 w3 53 I3 8 Syt e i Saamif ¥3H J
Aredi| fER 397 I 382 ASHS St fazain 3 fHE fearer i3 Adhw I, GRER 83 @

gy R Wil 382 € wefes wot B gT 2y mal, fuzet 3 odf fagfa feae g€ g 393

Hefeg 35 3 9t 3 At 31 o & da adfen g5 wagS 3T et Re 2y mae J1 ffd ge

s fog der der I fa Hieg 9d a9 o, €8 <3t o 3 fede o fog 36 = Sa9

(feg8) I Aredt ua fegst €t Sadh &€ g Agaat & 35 &= grerd © YsY o di3m
2F6EHT @ WEE o8 =He fegd J IR B B grdrg & Jg YITH AR AT 38 adil Iy

35 =83t ms (2-e) &8 g wis ffaer J9 Tus I ud AaagT Ba § 3y Rg wge

TEM WaF 3 UAS-IST Sot Io| B8 e wivg T fBd g U feg & 3 AR & mHfenr e

v wat 31 89 fog I fx fegst wefow § g Ae3a adt gfor &3 A<ar, A< ag wewr

HA63d &df II9T 3* B © I & HaSr I A

HHGT SOiHS3T T Ufgsam-

“HHtS! SO & wiiddt Saaia J fan &8 dii@eg, e 7 J9 Hite Hos Adig

g1 399 A3t W3 fag= 8T & WaI3™ IAS aJ Adet 91"

Wi € AR fg for € Suet 3afywsT € srege g aFt &7 918 a4t 91 1950 € €9 Ry

255 fe@fdar & ufost R fanwr A/t fx &t Hiles wrug wiu g ugeding ¢ for & fe@fdar Sre

u ¥8 72 7e T8 udhis €3us &3 fan e Qutar ffa fsgurfas a9 a8 a3 Aer 3 fa,

ot dfi§eg wéH fiar gtihire I Faer 37 for fe wéd & © 2938 € Fuga 3 fawrer Ater

3, fEa wits e #of83 w3 TR HEH eWdTl Aad HéY for I9R § g3E &8 aramws 3,
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f fagdt wits 3 3F fom & s 8= grdier I fa wits, wée fHat gths 31 1956 e 75

HagEl STEHEE ANSs <9 WA SUhHasT Hee © 8996 96 T8 Ulgd fewdst Aol GA
™ 3 & 3 nia 33 for © fean fod39 I foor 3 3 &< vHier Sivas @ fen Je o w 39

Blsl

HHIG! SUIHGI™ T &3

WA @ TS ¥9 QUSIsT Uug 3 Hifla! StiHa3T e QU 99 & § J9¢ J9T A35

W3 AN € 59% '8 fAles Uos ayaT Jfewr J oA © I 58 93 %79 28 7 Ao Io|
1. o & arfEct & Forae i
2. JYEIHAST § §3ATI3 5w Jl
3. foge 8% & fafanr &9 3+ wee 31
L. FUE 578 v & A9 Wit J

5. foF fereR HEY vieg Jer der 31

TS
1. for 3T Aeuaret adt Jemff|
2. HHI®T SUH &3 Baig & g Jet I
3. fer St Alvret It Ial
L. for & Jar & andt It

5. H&H T 836 Ha3t & Her a9et Il
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Shura (B T fesdld 38 -

Mugians @ 7g waH 3ot AT Re figd s d s foor diftrs e wd Aews § ¥ 3

Sy &3 I w3 fom u39 o Awfuz feB-de dush' =8 gedt Un a9 &3t J1 Shurta

BI3T g9 HElaIAEe, Her, Mafedm w3 widers ¢ fadh wivdtar S 3t 23 Juahr
€ Invgt St st 28 orat fararee @ue § et 31 J8 s @ aardt dhis § ffa vae 339

3 20 gars Ifewr 31 wiidtet ITHeIUST 38 U & U © Yarst § y=re |3t 3 w3

WBIHS & SIS @ Has § 573 It fe8al Has Wi 31

feg feg Sy Mg At I 2

Shurta dis 28 feafrz &tz famr feg Misem wadferms B3dne Yaae 31 o

FId BIEH HIB (BABa) Gug wofas 3 7 difas fitfemr w3 SReeHT wores

WIdledod § fraAat winar 2arAe Ue a96, 399 WOrd3 Jad 638 w3 2-we Aos3

WEtans &9 ferer 396 € wer geger 31 Sturla & Gus (e et b w3 Iers € Phidt
fid was B8 ge3t Ur a3t 31 vEt 2023 5 fowar S €8 g 37 33 ydust ede o8
egfeg E-wrdl € wigSt = Sturd € e SiSt A A fAR T gerfest RS winet B 2-
WrEl wEFHEnT T wrg 2 B8 R famr wt fem WX 39 st 28 fan T fimrs &t A
famr, 72 fer & g dug =<t &3 At fam f9 awrfasr @ fimmse (e @ gfonr<t was 3f03
337§ AFs T8 B Hisd 83 98 AT © 8y o3 famr i

21 At 2025 & Shurta & Shurta Wi 1 89 alt3Tl far e IafadsT § Auds sd @

7 Jiftadamic BIf6d1 ASH W3 € l6aeaigers edls fegféar Aew AriHg o3 a1 3o
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BIRH IS 573 frirer ST IHT w93 fagas deaa 9o e o famfes Sane =99

fyfsames mifmr § Fss 8 38 fwg aiz famr 31 ot Hast K9 Y@rst €< I8 #<

SIASIHT WiddIddgd & SaHe Us 7 G933 €3ues fe g3t fawidh ur 39 3 feg 593

33 W38 I frist 6 IfUGIHGE "I € B8z U<t I 3 37 37 2 fus = Tag" TH3 WA

By & Iee F9 Jrfean YAfH gfeet (Fhftge) e9a< der 96 7 @ ffeade 3 ofis i3

e T8 93977 SFAC I ©f @93 da¢ Jol fon =9 =9 fivs yfafow T3t wWa-e-whne

AT A3 &8 SIAC ©f UHlade w3 defer a96 € vrust arsshs § fourae Is
wHItar @8 weLEnA. Wy 729 3 AT 3 20 IESBT A3t 9rEh <t hu @ veB &g

Shurta & 27 Aa=St 2025 § Sus 2-net @ 9 Fhitdt & ues &3 Ji fer @ 3+t o3 I8 €99

S SH3ST Uag 3 fimrs fiffonr 3 7 2-wE Saaiar @ fearn 9 9 aAgds BT J1 faema &

Shifte €8 &3 77 39 Ha=3 3 for © 396 2-wEl @9Ht 3 0 @8 WHST 'S HeR 9719 a3

I SUs E-wrel wuE At 4 IS B 2.50 3739 Y3t fHEhs feade 2as gen a9 IOt 9
e fa Shurts form 3 St We 0.14 78I Y3t fHdhis 296 & It 31 Shurta § feafis aos &g

BIFTT 50-60 BY IT8T = HIT Wit I, A fd for @ Hargd Uert Haar & 897 &g a3z

BT T HIT Wi I G0 9399 2-wEl feafAs a9 3 UsH Hea <8 =3 A< £
frmrer a9 €3 ASS a9 99 Ia| AT & WUE €63 38 &% Jeres e-wrg gfor A 38t

T §97 wurGE & 3z Ut I 3 fere G Fhurla B was adt Je IF e S 37 3
Fgus € foarrt § werger I

St At Srfle Sy Aae 7 fa fegw SFalEt efo § g a9 @ Uy 3 werEt 35t =
&< fegrar =@ 22w 2hi 28 < Ar=dt?

I8 3 feudhmr:-

1. &< AHST, A80d, 28 A&<edl 2025.

2. et fafags, 931913, 6 S9=9r 2025.

. &: 94630-177L2
drbaljeetgill@gmail.com
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