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HEAYUT Y&l HEpih Ae—ANTT & | 9 A= Qe &1 wreRrail, Afd—Rarsii iR sfaa—ug ol
BT T BRI © | I FRDIAD A~IA181 DI HEY B HRT T8l A, dfod I AT Tl DI
fafderar ok Tlg &1 uclies A © | $9 YR ITHT IR qYHd by bl AR
| BT P Fed # g wfUd R 2 |

9 UBR B8l Sl Fobdll & b MR A8 BT AF—HIE Dhael WIFI Bl qui 781, dich
A 3R IGDH! HIGI3I BT KA 8 | S gie BN, W[, AMHISTD =1 AR A
AT @ Hedl | ST ¢ | J81 SR § {6 96 AAT—JId UISd| DI dhad SHbRNT i <,
afeds I NO® FAGTA IR AT T B RO 1 TS I B |
T Iaar e aiepiae gite

RTHERTT 381 & ArAT—gAidl H AL AT 3R ARl gite BT AT FIRD TR IuRRerd
2 | faqer Iramell & SR 9 3779 < &1 IUARIAT AR [IbT BT GeH JeqI= B 6, ] IThl
I DAl I THT BIAT 81 BIAT | I YA 3TGHT DI ol ARATT TS, ARpf AR AT
Sigd | &Rd gU IACHAL B 3ie AR ad © | 39 SR I9a JF—gdidl H IS
JTATITT 3R ARBIID Y BT WR THE ©Y H IACT © |

RS s IRA Awpfa, R 9T &k wRAR Sia—qeai & Ui e eer & 2 |
facel # ved g W ST gfie RO 9Ra &1 3R died! W&l § | 9 faeeh |aeil @1 a9
YATRY, STIRITAA, Taead, fRIel SJaRell el da-id! fadmr &1 el Jedidh oxd © IR I8 f[aaR
IR 2 o IRA g7 &1 § 7 I FohdT ¢ | S folg IS I3 &1 S Jfeavvr Fal, afed
REATHD ATAILATT & | fIRIy w1 =19 iR HIRAT BI A1 & SRM d 39 924 A Y1 8l
g f& o1 <2 o1 ey A, Taeilep SiR Mfide f[AhrT & &F W ScoRa-1d AHardl U Bl
8, Safds I/ U AIGHTTAT BT &1 R, Jemd R IFHI &I MR F91¢ 3T 3 |

s AU 9RA | iUl & Ui it Fivar S fRifad &l 21 9 Havd ad © &
(e TegfAeha foeil faaslt wrer or iR 81 8Iell, afoes U1 91eT 3R |wpla # favard v@d

A GelS - ZTT 2026, FOT-2 (11)




gU A1 U1 1 ST Fehdll € | ITab] I8 gie ARl IA AR AINTS JHTTHRAT BT =
FRAT B | 9 g AW & b ST I U AT, i 3R URORTST &7 FH dvdl 2, dal Il
IR AR fadrd o faen # 3T 9¢ Ahdr 81 39 ey H SA@! a9 Iedre & Aol Y
U T8l PRT, dfcd U IMgATE U DRAT & Sl ATCHTRA, Fpiad ARAA 3R IRqDp
Harg— Al BN FHAH HEd <l 2 |

e A8 facel ATl @ 3resTsdl &l Yol A9 H WIHR IR o, UG ARG FHi DI
Tl AART faRryarall Aiewdr, qiRarRe Hey, medrfcadhdT, He—aTRded AR fafderdr 3 gaar &1
Al 3T HE<dYol A & | U8 W B © (b ST BT 3fef U= ARG IId Igard Pl =l
ST TE B | S IR [I@ 3R IWRWRT IR fR1E 781, 9feh th—ga@ & R &1 9o ¢ |
Id ATl H ARATIAT BT I8 TR (BT JHR B ARGBIIS SSAT BT @7 T2l HRAT, doh
STHTITITH SR SATHAHAT TR MR & | 9 AR DI BrAd] Dl AT FAFERT F DR BRd § S
Y- BT SRACAT, YRR SCAdIy, AHTSTd AN 3R fderd Fdedt gl sk
el & FHRIAS Al & MR W I FARH @ e # drem & oy aRa &-d ¢ |

39 YBR ITHERY A% BT IS I AT D, TSl MR SCHHIFURG § | $Hd]
ATH—ANZ YISHI H U AT AR FARBT & Ul TR, I ATHILATE T A Bl 913
SUARAT | WG B IO Ieq~ PRl & | I8 Ao gie S rA—gaiiai Pl bacl
AT 7 IR IIET 3R ARG famet 1 Agwayol st 941 <ol 2|

FshYd: ®HET S Fhdl & & IFexe s &1 a-—aied B 7= WaRT &1 Agayui
IUCIY 8 | ST IIA—gIla dael Wi ArAE 81 dfcd A FAGAT Bl ATAN € | Soi+]
fel & Aregd | qRA Pl <@ 3R AR FHAS B FHRATS] BT Y RPN A FHS BT T
BT | I AN Uresd Bl U8 RA@rdl 2 b A3 badl I e T8I, dfedh gie gaer T Wl
gl

el gt :

1. 3, 3R INER 2T A1, RSUTd US 99, 95 faeell, 7. 12
2. &R A, I gAT SEy, Aol U, g fdedl, g, 23
3. XHeNY s, I g SwEy, 1ol YT, Y. 41

4. XMERY A, 4R BT GuAl, a0l gbe, g faeell, Y. 88

5. XGRE 9%, USi &I Qgerq, arofl UhH, ds faedll, . 27
6.  XIGRY A8, T AT SwEgy, arvll JebIeM, g faoell, U. 65
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\ *
AT GAfoIedardT o gTaforedT : adaTe ufedaer
P
‘/II‘-I—\YII\J‘IISIg, LJN‘C—C{O’I‘H.‘H, H@IUS—CQCH&(, Irtflcdl—{'l‘ilﬂcbc*ll—ﬂsl‘i‘{'lldcl’, SN Us—833216

&Terar (Abstract)

IRA [I9g &1 Fa9 991 Alhdiizd g 2, el Ariioie GXa- agdiiid, agam,
JEARDIIS T IEATHT & | VY fAferar arel et # eifeRuerar daet Ua omifad Rigid Ta!
gfes NI UehdT 3R AT TERAT BT SMUR 8 | YR Fag ° gde ANRe Bl arfiie
AT Y&T B Y I DI W gl & T FH FG8R B BT Q1 AUl & | o a9
¥ e gdnrol, AYRTRIe qrd, ARl HISAr & Aegq | el goll, ISTiliadh galdor qei
Jediaror SR At & dra MR gRfRuerar @ arifTear iR ifde 9 TE 2

TR U H AR SHRUETAT B STERON, Hde+dh W@y, Vg fderd, adae
AT TAT S B FAEATSH BT [Ieelvo BT 7 § | ey 9 WK BT & & IRAN
FHRUETT qierf disel ¥ A= € ol I8 qaerd qH9a’ 3R A G & Rigld IR e
2 | ABHAIHD Jedl, ATHINTE =TT TAT TSI JRGSAT DI I&TT & oIy AR FHFRUEIAT Dl Y3
HIAT FAA D ATALIRAT 2 |
TR T : FHMRYUE], FIATH, Alpa, dTiied WA=, FagH FHAAE, FHEISTD FERET |
YeaTdelr :

IRT &1 ARBiIs Tga S9! fafdgar # Az 2 | 78t Ry, gRem, R, 918, dig, o,
R T 3T I A TaT WedTeadl ¥ A2l I8 3NV & | $9 fAfderdr o1 991y &+ &
forg \fder fFEidrel 1 g¥i=RUeT IS B WIYAT Bl ATaRIH AT | ARG Fe &1 IR
IRA B GO YY—{U~, HATSIATG], GRS, Arbdiid TR =¥ Bl ¢ |

YR R 1 1) e—faRiy 81 8, dfcd Wl gl & Ui o T q D
ANTRE DI e TAAAT U BT © | a9 G9I H 9 gTiid d-ra, |Fivarded &1, gard
RIS H oTffies Jel BT SUART ToAT Al HIfSIT R Heldl HERAT & HRUT GHRYSTAT Bl
URIRTh T Ugel W PEl 3rfie Ayl 8 TS 2|

A GelS - ZTT 2026, FOT-2 (13)



sTed e gafforRyaTaT S srargTeu :
FHPRUSTAT (Secularism) &1 AT 3 I AR g9 & JAFHROT H SR AT &, b
TRAT Hed § 3AdT 3ref = 2 | WIRd # I RS &1 MR a4 At & i F9= G912 |
af¥eedt <o # gefRUerar qead: 99 &R 5T @ gUaaRe WR SRR W& ', Safds IRd
H I 9T gl BT T IRAT © AT AMATIRAT IS+ IR AMING GUIR & I 9 o1ffid
TRl H e |l R DAl & | Tel BRUT 2 b AR gHRUeTd &l FhRIEAS gHARyeTdr
HET ST B |
sedier dfdarer 3 gafforedrarar :
HRATT HGET gHFRUSTAT BT 37Td Aol & Aedgd § GHRad HRal ¢ |
. YRATIAT H YRUT 1T BT GIvoTT |

o IJTOT 14 BT D AHET FH |
o 3T 15 : gH D AER W HSHG BT 0 |

o IITT 16 : WGP SR H FHN JIK |

. ST 25 : T DI WA |

. TOE 26 © UIfHch RIS &b Feer BT BN |

. g 27 : fhell fRIY & & TR 8Q X o &7 AN |
. TOC 28 : XD [RIET0T ReriA H enfHep frem R forg=o |

. TS 29 UG 30 : IJTAID] & WikGHidd Ud Aerdh ATHR |
420 AfqET™ A (1976) ERT URATAAT # ‘GIfFRUET e P MuaiRe wU H SIrST 4T,
TR SHDI Hel |1 Aidu™ & IR 9 & fedr ot |
ATedler gafferederar o Wderfde ey :
YRA ¥ g1 ARTWET B IRURT AT U &1 8 | FHIC 37D o T g4l & TR Bl
AT JAUATE | TS HHTE PhaR - GoAg—U—dgel Bl Al §RT &THD AT bI Tiedaniad fbar |
AT AT & SR FSTH] TN 1 FeerH A9 IR ol (T Safds Sarevalrd 8%
9 3P IS Ud gHFRUET 15T B IRGSIAT IR DI | SI. WIARTT S dHY 1 Ffaem |
T AT Ud FHMAT & RAGIdl bl SN Wy {3 |
adarer Rty 3 sedty aafforetarar
1. Gy geng
< & AWM= AT HE—HY W g dlel AIY&EIRIG fddre 1o FaRadn Bl g4rad
I T | T gHiRUET Jai Bl A e 2|
2. Twelfde geteeor :
FAT! TSI H e Ugard &1 SUIRT Alhdiedh i bl BHHGIR BRAT & | AT BT

gATHRYT AT TSI T 98T Favdll 2 |
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3. e MEar ot e

Arerel AIFSAT T & TR BT J4Td1 A1 2, g sHS Aegd | 9id o, 3hdls
AT goge FEdt A1 Aol § Beldl 8§ | 99 AEINTe I Sed— BIH Bl AT & © |
4.  Izdigwor oy GiePfae ultada

JTHROT = fAfI~T ATl BT Febe AT &, IR $D A1 G1f¥eh T8 Bl Iroi=ie 41
FF Wl TR IHREY AW A 2 |
5 cgmgulfeser o i :

RO IraTferadT o e Mol & Jead 9 gi-RUeTdT &I |9 & Jof G3a &l
BT /191 B | =ATITer FHI—99g IR gffd WA=l quT e Jedl & drd dgerd Id
FRA BT YA PRI & 2 |

Rty gofferetsrar ot g garfadr :
. SIPHIREISEIRE

. TS HexdT |

. Holl FHER U4 SUER |

. JATHEI D] D IRIRET DI AT |
. IgAEID Td STUHEID ST |
. &M TR |
Rram & wdmfere aeeit 3 ufy smorssar o smoa :
S AT & HRUT AMBAS B IO TAT AT Y] 9T aa 81 Fabal! o |
IR GHIFRUETT T IR -
¢ UK TT:
FHMRUEIAT WRd O Aol g &l U G H dig Bl BRI HRell © |
. maﬁﬂﬁq_rﬁ'
AT a T Al 8 Fbdl & ofd G ANTRS FH ARTSHRI BT 39T BN |
. HTATIOTD GeIneT :
FHRUETTT T AR TAT FHE ARG DT AIG1 Dl Jg& PRall © |
. qif¥fe wadorar :
URd ARTRE HI 37U STRAT BT UTeld, TR AT IRacs Hx &1 Wd=dl Il el @ |
. HCUTTCI DI BT ST
THRUE IR ACTHEID| & AP Ud e AMHRI DI 6T Al 7 |
. WWH&?@T
AT, FHT, FEcd T =1 O G+ AT THRUET & Aegd I & gasiNe
Y I B © |
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ATeder gAferedaraT o Yge Hed D IUTY ¢

1.

N o g ~ w0 Db

foremef :

I & Hedl UR SMETRa ANTRS R &1 gg[r f&ar g |

faenel d faeafdeneal § aurfe Afdedr o1 FEEe fBar 9 |

Arere Hifed R SR Add & forg g9 o7 fawiya fear S|

JRUTHe Hare Ud ARGIIS AeF—Had $I diedrfed fHar Sy |

RIS Tl gRT &1 gdTbRoT | go &l AlbdliND faagal [ddiad &I S |

T~ BT FH Ud el srqurer gfRed febar o |
_IIUTTd] T HdHT+eh HRATAT Bl WA DI Gg@ AT Sy |

TRATT THARUETAT TRT BT ATl FaRell bl JTTRRT © | I§ had Jden—e Rigid

2, dfcdh AMINTG FHRAA], TSI Thdl T Alhdldh Jedl BT FReT 6 dTell SiaT—ae
2 | IaH T H g1 AT, jISiicd gfaeddl, f$iied wegdl R gl Terd Faamn qen

AT T RS el & |He 5 Al IR B & | 39 gAadl BT FHE

Afqerd & i, A & 2, ARTRS Rl Jo IR A 61 WP DI Y3e B 8l d9d
2 | IRARI eFFRUETTT 31 Aherdl 91 4 8 b Udd AFTRG W BT 9 ADHRI AR FAM
TRHAT BT ATBRY 3FHT B | SHTY IAATT URYUeT H gb! URIRTHAT Ugel oI 37Uel 3R 3ffdreh
9 T T
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aTaar 3 oA & sig Rram desl T gATHD s
(7eft-12¢ft TramsdY)

T TS
T BT, U ARAIT Sfder gd YRIa<d I,

g, favafdemery, og—s;, SN U9 |

gTe

QAN ¥ qREd] W] S & 7 IR SYABIG Y dAT Sero—9d URRIT H dlg &9 dad
T gTHeG IRART A8l off, dfcdh o, R IR ARGII® RH—Ua™ BT Uh ATYD RIS
Tead 1 o7 | 39 Acad BT YA dg AR & ATeial AIAER T ST H el D] & R0
H fdefia dig e o= 9| Areiar 7 S8l 98, IR, AH®, THIRS, ATHT q
fafecar S fawal & iR Trfr ST 1, a81 SITaT @ dig dvsl - §+1 URERIBN Bl R
ARGIIS Fedl § [Jeiia fhar | Sifas 3R Siar & fag™l &1 Ardar | FR<R |ud o7 qein
T AT ST (3fHT) 7 W1 Sf&oT—gd YRR 3R AT & Ay e [Agq deel BT Sceld
fbar (gfcd™, 1896, 9. 11, YHAR &<, 1962, J. 331) |

I8 A—F ATear AR el & dlg RUem sl Bl Jol- s [deelvor IRdd dral 2, forad
I8 W & W b QM1 &3l H e aRer, ureish, |ReTT YUlTel], SRR I BT W ael
dlg T & TR H R FAFAN 3R fH=ramy off |
AT U : ATcial, ST, Selvs, dig R1el, HRIE, sNfaed, dRIgSR, AT e |
v :
AT qRe @ fR1eT SfcreTd H Aleiar HETdgR BT I Sfgdid © | Uradl rareal | efrfid
g ABIAER Aadl ¥ qiRed] Idred] T Tl YRR &1 Jaifte ufifitsd dig fdeafderey a1 |
o4, IR, fead, siicir, GATAT doI ST 9 fdemell I8l 1euas g 3id o | Ed==iT (F-d1)
qAT ST (SICHT) & ITAT—gT ATeial Bl LNeIfOred axell & oy fAvad=-1g FHebIell= dld q
S © | AP SEaR M $8 ATdal & YA-EoT & ol 3id #gwayqol d19d ¢ |

A 3R, ST H JATSdI—AI4] W] & SR Lel~ a2 & GREV § HERA UG aoid dlg
URERT BT Il [IDHTH 3T | IRIGGR Dhadl U RS el o, dfed enfiie fRief, e iR dig
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QRIS UR1eToT 7 AT Aecayul des o (SIS HIUaH, 1968, U. 149—156) |

SIBRI®R SISl BIYQH &1 74 © b 9RA dig R &1 g9ra sferor—ga gRmm # goae
w0 ¥ @S <ar g, fRma deis ARdIa H (Sl $IYed, 1968, J. 151) |

ATeia] 3R S & §ra Hae dact g T8l o, Fied Aetforp d1 o | Ul HHIE <qulel &
ATelaT TEIS W S Bl © fh el UMD diaiyzad o Aldal ¥ 3+ 99 & fJenfidl 2g vh
fagR @& fHfor &1 SR fdhar o, S WeRr fBa1 T (BU|re o, 1942, U, 89—93) | I8
31felE IRA—<raT eifdres Heel w1 e QRIaTad THT 7 |
Toer 3 orar & g Braw Il o WarRie geosf

ATetaT B8R B RATIAT FHIIT: o FHC GARYE A (541 STl §.) & brel | dH1
ST © | ATdl erdred] b g8 Wl YRR BT YW dlg fdvafdenerd a9 gt off | EdA9i &
AR BT T 10,000 famedi 3R 1,500 MR {qeM@E o T Jder 7dd HiSH AT (EIHI,
o1 ]i7eft araTs, 1996, Y. 153—156).

SICHT ST &9 981 b AATeial 3 g | Sl forar b a8l R &1 WR sa+1 S o {6
sfeor—gd oRrar & fegett a7 ugel SMfdo # W¥pd iR dig ATHRYT BT IFIT RS 9Ig H
ATeiaT I & Felrg <1 oI ot (3T, 1896, . 11—14) | 399 W BIaT ® & $7fas ok Simar
Tretal & AR dig Rrem $=l & w9 F PR A o |

SMSdI—=Id] erared] H SIraT # Yol 997 & RV H HERI dIg 99 6T Shy gall | 3T drdd
¥ faeauRig dIRIGGR BT (AT 83T | I8 WIRSD ddd HMHS Yol Bl W 61 oI, dfed dlg &g,
ST TT JATEATCHS URIETT BT Siiad dhes 1 a7 (S Hiwed, 1990, Y. 27—35) |

IR 3R ST & <AeAOreh Heell BT Ha™d Heedqol YA ATetaTl IHYS & | 399 Ieeld @ fdb
Sel=s R qraiyFed o ATdal H AU II9g & Welail AR ol & forg fagr i &
FRIY b, fo A uTel e qaurel o WebR fhar (BUdre e, 1942, U, 89—93) | Ig €l
AT |

YT fAgT HeRT ST &1 |/ © b AAeiar & e & gArEmer § = ar==i & feror,
31ferE iR qRIATRa® A1ed waw favawsig a2 |
aTer 3T TTaT o Bram wraeeT : w qaarors s

|Gl W dREd] Udred] & Heg ATl AR SEr Gl 8 A dig URFERT ® AUl
T35 I | T BT Il ST Dael i e <=7 781 o, afew W fAgmt o1 fmior o o
ST dlg <, 9, T, Srgare, wmeef SR Hiwgfad W@ # ger 8 | fR o Wi dvermsll @
GE], TRITA 3R BRIV § B8 Ieale+d A 3R A=arg fe@rg ol 2 |

ATia] Yuid: eb AR (Mardi) fawafdenera o | Ed=_aiT & IR Y8l 3T dgHioTa]
fIeR, faener e o8, egg—dey, I, YRIbed AR el @ Marg o gegaRera
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aer o | favafdene™ &1 Hardd aiRks sramdl & URYg gRT fHAT STl o dIr gaAufd (Jem
AR IFD! LeAfOres faem MeiRa w=a o (Fd==9T, o e, 1996, U. 154—158).

39d AR ST & dig R g AERt ok Aafe—aqel & wu § fAefia gu|
IRIgGR, Hgd (Hgd) 3R U@l (Urdid) i b &1fid B, &1 3R dig 16 & FYgh Hwerm
o | gel et amerpd fadf~sa o dor fafi=1 fagR eI sl & A  Farferd gid o (S
BT, 1990, U. 42—49).

T AR 9 T B qUIAT & b ATeiar va wafed fdeafdeneria dfsa o, Safe Srar 4
R1eT &1 WwU AT (FS—3MeTRa ead) o |
YT YIS T JOATHD AT :

ATAET BT YA JOTeAl 3= HoR A1 STl &l | g4 forad € o favafdenery & gr
R fIg fag sralRfal & AiRge wem ofd 9| Fad a8 el gaw o &R Fad o S dig
3, ATHRYT AR THIRA H AT 914 & o | I Seeid (AT & b ey arwaedl yarer udien
H e B SId U (BTN, 1996, U. 156).

HAR T & ITAR IT FaRAT ATeial Bl (O Joraell a1y G- BT g A1 i
(HIAR &<, 1962, J. 123—126).

s fIuId Siar @& fIgRE # Jde SMUelTdhd oilell o7 | g8l AT Wefsll & Are—wrey
el Amegatl &1 1 I far ST o | IRl e &1 WR ST o, W= Aldal ol e
e T BT Sooikd [l FHSBIG A | 81 fFefdr (Sfst $Ived, 1968, U. 150—153).

T IR TaAT 2 b AATear § Jder IRgd—emeTiRd g9 R AR off, Sidfd Siar # e
FT W g ¥H B UG YAR AR WA AR1Ew R s dfvd o |

UTGRISHH BT JOATHD HeTTS
ATGGT BT UTGIHH = ATIH T | T&l bdel dlg ]2 &l e, dfodh—
° GThNIT
. SENITCNGHIEE))

. frferear

. SIfay

. UINK]

. € T e
. g

. AT

. CIIRe

. e

DI U YT BT ST o (YRR &, 1962, J. 164—171).
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e A¥hd | Ut o7 (ST, 1896, Y. 178—180).

s AU Sirar & fRUe dsi b1 Uroushd Jeid—

. ERNIEECNE]

. ORI AT

° Eﬁ'@mﬁﬁ‘f@*—d

. I

. AP dig Tl BT eI

. I AT ¥ 37aTe

R dfvad o7 (GF gA. fAfdad, 2017, 9. 286—291).
SIET H AR =il bl I AP MTeIhdrsll & AR AR fhar S 1| 39
SR g8l R Afde @MagiRe vd arfie ol 4 el g o |
Rraror-ugfa o goarore e :

ATeieT @1 e gomell Hare, @™, are—fdare qr el WR SmeTRd off | ud fqemeft
Pl Had T UGHAT ol al, dfcd AASIG A | oAl fdg<r g Hx1 il o7 |

T forad € b wfcifes e amRifves =it gial off 3R S fagr el § ael 81
o, I2 ARy HHA T BIT o (ZI=TAT, 1996, Y. 157—160).

JHAR & 7 5H ARG Iod e o7 Hared difgd Ated AFT © (FHAR &, 1962, U,

188).

SITar # Y HiRges R1et, Yoy wRERT iR e BT "gdqul A o, fheg I8l e
DI IUETT FF—FEAT TAT 1 AW Bl Afd s QT ST o (S Biwed, 1990, T.
52—56).
STTST T ATET :

ATeiaT H Wepd g Rieror 9T off | uTell 1 W WANT BT o, fhw ST 1eddd W¥hd
| BIAT AT (SICHT, 1896, U. 179—181).

SITaT # W & AT QR Sl (T Sar /S 9T ST JhAET W8 @9 |
AR T & 3fTab AT WA AT9RIT H 3fad fhy 1Y 5799 dlg g+ U F416l ddb ugd
|1 (SIS PIUQ™H, 1968, U. 155—157).
foreeft frenfefa ot sxfdranr :

ATeaT & FaY TS| [IRI9dT SHD! ATRIIE I Uil off | A, fead, wIfRan, siicier, AT,
SITar iR @A 9§ faemeft semge gg omd o |

siodT forad & b <féo—ga U & sFie fe] usel sNifdsia o oreadd axd o @ik
qeUeETd Aretar I o (3CET, 1896, T. 11—14).
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I8 d27 g &_a1 8 & sifasry &R S, Areiar & Jgar R d=i & ® 4 SR dRd o |
STGer—oiTaT Sifgh gD :

IRA 3R SaT & #eg fag™l &1 Mufa smanmHa g o7 | $HeT 99 AEdqel YT
<qUTeT BT ATl IHYH 2, a4 Slels WTAd drefyaad gRT Aldal § SIar gl & fory fagr
70T BT Ieorg AerdT & (BR9™ATE O, 1942, U. 89—93).

TE Had Gffe ARV Tl o, dfed TUh UHR BT AR Aefvrs dJganT (efors
JMETH—UGT BThHH) of |

MY SfATBTADR BT fod Bl Ad © (b el AMNDI - IR dig et &I gfaror—gd
URRT H AN U UM fhar (899 fob, 1998, . 203—207).
GEAIOY AITAT 3T FTT-HT

ATeiaT B Fad AR fervdrel § ST faune qeddrerd o, O WRuRETd WU ¥ gHiol
(EFTITTST) HET ST 2 | 39 Sd IoTANIR, YA 3R IeRSTd AMHE A JRABIad—9adl Bl
Seerd ferar 2| I8l dlg g @ IR amexvr, daers, fRifdadr, sy, T dor o
AR & BRI U YR I O o (HAR &<, 1962, Y. 295—301, TH. T, U, 1999, U.
142—145).

QquTel P AAreial daEuA A Ig A1 91 BT 8 b & H I g BT SUANT dae gt
& fafe & fory 81 781, afed dig Uil &1 gfafotftal duR &=+ (argferfuar o1 ufcfera—femion) qem
fIeR & Yg—=@rg & fou A f6ar Srdr or | 399 W € &b Areial § de—aReT U AR
gfshar o |

ST | 1 dlg YA BT AT AR HRET0T fHAT ST o, b g8 YRibrerdl b1 w@Ray
ATeraT fOTaaT Sidd Tl o | IRIYER, Hed T 3 fagR] # W¥ad iR Ui Sy T # e
D1 ALIT UG TG BIAT AT (S ®ISH, 1990, Y. 58—66).

TTHIT HEFW T P goge

qTaT B AT 2ARh BT JATER ISTD I IFaT, TH—aT TAT FATST BT TSI 2T | I,
BY dAT fIRIY &0 | UTel DT - 59 ITR HRETT Y& 6T | UTel HAE qauTel & UG arus
A 91T BIAT & & aregaad (Sl UH) & JIRY W Al Rd fd8rR & fals &g ura um™
S H QU MY | I8 <M Ao, 99, AN, urgfaftal o ufafearfd qem 9adl & I@—@ndg & foy
o7 |

AfSe RIS AEANT TR 4 SR ofT | Ielvs INIDT gRT HRARI AeIfdeR # 931 39 919 &1
AT B fob R debrels TRRT &1 AT difgd Fuar AT ST off |

SITar ¥ el 99 | dRIgGR ARd D dlg Wl DI JH, HR—G<H Td qAT IASDIY
HERIAT Y& Bl (STl PIuad, 1968, U. 151—156).
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ART-oTTaT Sifge Ud ATePpiad FTT-UaIa :

ATeiaT 3R SraT & Hael oG9 Aecdqul faerar fag i, gl sk anfife faemRl &1 FRaR
ATl AT |

SICAT (Sfed™) = wee forar 2 b A9 ST dTel a1 f¥ig] Ugel sifdsia H H&pd 3R dig
THR] P AT DR o, IHD d1 ATdal A I (SHT, 1896, U. 11—14) | SHY T BT &
5 #faSr iR Sar, ATefar ¥ IS ARSI AU ead BT T~ 91T o |

dRIgGR B Hflbar iR U H AT AT TAT UTTdbTell = ARG el &I W By fQ@rs
ol & (899 fod, 1998, U. 205—208, SIF Wi, 1990, U. 84—89).

OraATHD FeTTdhd :

JeTTd eadd | 4 de W g -

. qreiaT U gul fasiid faeafqenadiy S o, Safe Siar & dig o g

H3—ATeNR fRrefor Heemt o |
. qreial § gae—uRier, fava—fafdegar ok sliuenRe Aeftrs die it f[asRiT o |
. STaT IR dig RIet o1 srgaxer /1 gl {6an, dafed I9 AT AMiisie 3R

ARpIAD ATITIBATS B AJwY wUidRd T |
. SqUIA—dTeTYAad dEs I8 g dRal & b R &1 I8 wicad rorilias Al 4w

oI 3R IR qAT TRUT—gd YRR & §Ie HRINTT NeAfOrs FedIT fdedrT o |
forenf :

AIqdl § IREG] TATed] & 7Y ATl AR aT & dig R B YRR & SIH—IRART ©
a1 AEayol w9 o | ATelar - STa R, rgHu™, et iR ARSI BTE—WHI &1 Ias
R o, STafds Sirar 1 S URERT Bl RTHIG Hipfae Hed H f[aafid e gferor—gd gRkmn
§ dig 3 AR e o1 Gue JaR b |

QqUTeT & THYH, IR IR AT & gid, YRIAIdd TRy qAT AR JTH I
YHIMOIT &Rd & fb AATeiar iR STar & e ael giffie 7181, dicsh YAabd RIS QUefOrh Hee o |
9 g ¥ 39 QFI dwsl &I g YT d¥ad Sea e & Ul [dbry o |Hse H

T AUl 7 |

g gt :

1. SifSt BIUCH (1968). & SISO Wed A AU URMAT. BFI[el : IaRIcT 3ifh
EEIERSE

2. gHAR T (1962). dig e TS AFRGIS A AT da : Sl U U 1 |

3. WM Wiwed (1990). & AR Tss ¢ IRIgER. I : BISIe |

4. BHA FHod (1998). ANUETH € Gavlgy : Reelqer=d 3iF T Alell Tdel TaRIUITSe=y.
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©® N o o

10.
11.

12.

13.

SEICHC 3t WU R Tl |

S T, fafdad (2017). IRIGGR © Mesd <o 3% T ggrol. UR© Ufse |

T, TA. 9 (1999). uferde SfeuH fewdl de Rifdarsoied. = U9 e |

YIS AT (1942). ATeiar U 3¢ UfUITihes ACRAd. sifhardiied |4 31 gfear
ZATANT (1996). & YT AN SFRST Repis 3 & ave+ ol @1ars : off Jvel). qadbet
THTCT AR |

SICHT (1896). T RIS =it & gfgee R Uol Ufdees 34 3fear Us & Ao SATfdb Ui
(3TfaTE : Sf. Ol AThIRy). AFAhIe®H Folved U |

T, Sfl. ASHER (1926). ATGGT BIIR—ToIC 3h IqUTeIRd. IORME! © s Rad ARid |
31, 1. TRBR (1983). Helde sHepwr f[GaRT 9 Sfeuq il vs Rifdargoem (@< 2).
faeell © ARilelel TR |

EUNITE T (1923—24). ‘T HATeial HIR—TIC 3ih <quieied’. Tufhar fear, s 17,
J. 310—327.

HRT ST (2020). FCSIST 3 ATl CHRGAA e US f2eIRdbel ARGl DiF

Jfafict o= |
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CHIATEIT TTDIATS TH TG PreIIdie STATfoT®
Tded : TP AT
ST, ITGITeTe ATSRIT Hiore
ARTEel, ARIST faTT o
ST AIRHIETS TS bl g dTforey HTdererd, awrell,
F. gord} AT Joes,
Hemere fqemefi=
ST HTBBITS TSd, Hell d aTored Helfdeerd, aeroll.

eTerer :

IR NEITEeITd “UehlaaTedT el SHAIG] Blaaxidic] AMISTeh Hdad" U AR AT
HCHTAT IITH HRUITT 3T 378, RFAAT SN[ STetel AT AT RERIATST SHRhl |1dl g
STelel I SAATa] BeaRd B ST Idid Jrme] 3R HRUATd ATl T8, {1 US Ii=an
DI HRT SHYSY FHFAT &1 TATHTE A7 MR HH JeNfd HRd Iragl =0
enefEgmEe AT . ThidAredT Sabiile Earal draanidicl ArHfoid Faad dd qgawey
312, IS TCHIAE] W IRd WG dall e al geial THToT gredT Jgal.
ot :

UHIIATAT ADIciTel FAATE] DhIGaxIclel AHINSTD Faa- Ydb WA AT Tehiel WA
HRAT Hare 3ef, ARYT, VGl dodes, Earal Aeed Ry g YAl i qere
HEAT U3 AATERIA, AT G A, AT BIea=Aediel AHTTd e,

UTeaTfd ¢

' TS Faerd el 3feled] REMET fdaR dxal o) fddd &1, 429y
AR S fAfde urdqedrar AT el 3iTe. Uk JEe HINTAR 3dar g [aeIvor gaetdr
JMYTAT 3G AT 1.

Afed © 9o ufafde e/ad ara wfafderar farR Sardt daRgsr axarmr arnd.
SATa] RGBT MYAT SO Brearigy Aled T [SAdd. S Yo SITofld F=oroid AHish
e AT TCHMET I IR TG HROTR TR,
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AT HATE 3ef, AR, Fad] gade, Sdal Aiedrd Wy g T Uhiadren
YABNRIS ARIST SAATa] BIGaR], AATGTHAGT 5. TCHIAT URTAY YU T MY HRUMR ST/
g YaleT JHIo.
forger fager :

Sitare s

I SR YT e SRAAT ARIe! [aeiren Mg faRiar Sa 81 ufResiel 8Id el 3R,
HAare’ AT Heheual I&g UIRFHY QT STl 3™ el aRIB] gaeicd] PIBITAR ST
fafaer e Sare STRIGR f[daiid 8l drTedra faad,

HIU[E BT STHIURITE 03 3], SATAT el SIRTER BIofes! T T g Adbel ATe!
T feaRT IR 81T YR RIqud UseredT fafder qemdiel ¥ad dasdesi-il SR Rl JATaradd
TATHRRIAT ST dfawT STAeied] gaeTachdl SR S el Irerr RErdT €1 aqare Teedn
30T ITe BT RFAATAT T@daaren I&d Sl AT Eare’ Aard] f[aRaERe MaRer 1%

N O

ATl EaraT fRael A ST Jehial SITeRATH! A0, BRI quieal YedHRIeT g fael
SIS SNTel g o U IIoTo1d faemRyomed] aefl.
T

IR Sl & S 9 qRACA T FAgial 9ed qTell 3. 9 AUl &cd 8vdd aell
arre. fordt SiRHaT S exomR) faaRERel oo 1Y JT-elell FidTe’ 3T 99T Tai SRUTR
TET.

IJae Prel faaRddrar faar wRar Jga.

R T 91T I 74, “Sare’” U $a6 S 8dhid GHdT T o) S S el
MG HHA QU ST Tl =T AT oy

it ool BN, BfEM ol ST BifRe BTl Sare) f[TaReRT a1 R
JTEIRTIR FAFTT T REBPR BRI SISl (IR JErg SUIRT Jd18 =g orerd SHdrg 2

NI IR YRR Deurd 3N BT Usol &I, R AR Tl HROTNT AdH0ITeA]
FBUTo] EHIAIITS], BEaMie M, W=l YRR &b 30T ISTHIY, AT, 3, Letfore,
PISD 3. SR FAFT M@vIraes! REAMET yaford A JaRfddg dolell FEY 0Tl
g g,
ST gBas

SATd] TBae Bl AT dode e, HERTST Sl Sfold Fedodidd SATHHTOT GfeTd
CHIEECIGCIE RN NGRS

S Sl dell ared AT JMYedl Wda IRl 9 afhAcardl Sl 8rs
ARTeIdT Sl REi=l Feafed grvarh, g™ Sl aadeidl TReERIAT SIvdel] W8 ddhrTe]
UTeETy S dodel URd Bl fAfdy WRIeR Ucd] <1 §FhIA6] del augrdl fae
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RERITAT WY oNTell. AT SNl Todasidr Iad SiTell.

1975 B SN ‘SO AT 9’ WU HIGR $HRUINT 3fel. T8 S—Uaaferd g Iuferd
ATl Sl 1789 ATl W IISABIHEA HeledT ] [ MfRed fa=m el ureema
SISl WRU g8 UG A STeled] YR Saralel] YR Sl Jebial deike S 96
QUTRT SRl 3T,
eifardr enfgeam eaey o yfdrer :

1975 o favavaRTary Reraie meadT SR SiTel. SN1for aiem gRomy Arfgcrary Sirel.
RERIT ST SiTeTel JATCHHT STTTOT Bgh TSl G Sllelel Tae] SfeIiRad Arfeednd foraEild sielel
T, gy dGg@il doledr SfeEvmier SifoiRad |Aecrd sffelel S =30, Jrer, 1
IHATAT T TEAT HeIHTAT THSIBRUT DHRURN I AT

BT, BIGaR], AHARS, ATCH, HIAAT TATAT ATSHI YHRIA BADhal FAGTHIGAT Y THTT
RIChTd JHATTE ATelell g . IMYFTh YA, A0HII 9 WE=AT YA Ui g I
RTEUATE] &THT AT ST fdaRId Qgdlellqd g ol Swhiqd A faad.

S g el et A1 RTSUeT IRetel ATELL ITl SITvig T Sllefell 3T &1 He<drdl dad
THIdATT IITebIeiiel AISAT Yehui SIToTel.

THIETET TaPIdIe Ferd) eflaret Preed

HATST ATIOT AT SHaTeiier fafder & SATfor Qrcilel UgTaRume Waw TSl ARIS! Braasi-
I S IS Udelell AHdrd. AT e R  wU gaelelel AT .

A ST WIASIR AT TIve] BB FARIST HIGEN FRIST HIHT M7 e FaER
AT AT AT el o7,

RIS BTG qTa [IATAT ABRITA Bles BT 3N eI HTOT FaTe! AT 31 FUrT
agel

AT IS FATSIATT BIGaRIA 3f&dh Swdb AT FHAYY HIT Sllelel TR, AT HloEaR
STRTICIh IepROUITET J9Td SFedTded HATHIRI GITOT AATTSTeh, ATfidhgtea Janjd selel fawd. ar
daclclodl SHATATTT JTeld Yeb[dHTeAT IbIcilel Dlal FHIaral AT~ FHSTEAG IT TCDI
AT AiSelell 3Te. AT Yerel JHIUN Tedl Jsel.

AT TAGS :

HIVATE] TGD YT AT FATSIATAT MUt | &< BRI AFAT & A Fgorord
ARG B, FHTGTHAGANIS SIEhidl FHTSIETdl STofla &h 8Id ATl AMHISTh SIrvie
3RIET FEUTC g,

FATSIEE ST | AHTSTHAGA]T &b Sllelel 3T 30T & FHITIdGd AT STorgel
FRTIST 3172, Qe AATSTHIGH ST FHIISTHAT AT YebTd AT0ATeAT &I dT5), 3ATed. RS- AHISTSS

ST TSI UTsdld ATFeEedl gieedI= T HdargT JeRRad idl,
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U AT TdBIATA FRISI RGBT BIGaRIiel AHISTD SIofid 30T T Hhe BIOTRI
ATHTRSTd HIGHT 3T Hewdrdl 3MTe. ATHISTS S0 61 AT BISTTel ofRabIeT BIa el T4 31Tz,
BIe] Eard] RGBT BIaaRIdl JRATH GEIATATI Bl Isel. AAYLH Biddl Herod ‘g Il
PleaRId ANl FAGE F0T Id. T Breadrl A1RbT Theal 32, 1992 H&d 73 &I
FCATGOwRI] AR W TRy GRwey REIrrd] did SNl aRda dell AT dRgaqes
TR AT YTHG=RICTR fHag Jom=ar R Hedr faeefor gHomd dreeil.

R AT Al |ARU BV § JOUARIG Favele FHvr doiedr qoul ARTSHd=al
RIS B S JYgwie 3id AfSeliar J(fdedR SR1d MEGd del. IT FeHiial agRerdl
UTE0N HRUATATS! 3T T UIEviI=aT SR fEaTcleldd HRUATAIS] healrdl Fds Bl

F BIGAIT 3MBATA TAR BIAMT Thool] FERTSITA JATMeardl qreai=n 4T <d. 3
IR JMfeardl R Sfiardial Mt ol Foo od. I1 [T a1 Sk HAHd
BRI 3Telel 3R,

R da@ Aeard] FHAGIYRG FATGRIAE HAfad A8, IR AT FATTHIGAR T HBR,
RTER, WSIE AT T SdTel TS,

AT BRI AMYDHT AERTGATS 37 FSTeaimiler 47 Sfaardl &A1 we . g e
ATfeardl AHTSIT=AT HIadel WY, SawiR Ard G2 98d. PR, Helad, Blol, BIddyl, drRell
TS, AT, 3T AT 3 AN el Wedld. AT ST diell daiTsdT Jed el TAvd
B YEIHROMURIA, GIATUIA G SO YT FARATTRNT Sodies ATEION S7TfaH IROTEN $HH IRIUIR
THEAT UheelTeal AR dBiddl ATl Aledi= e,

IR FHATSTH Yehoy SiTetell DT “fhell drgepi=ar SRTogTd # J18A7 SHTogr Ufdfdd
gTfEel’" 3N TN AT fad feardl S STl Sireciell AdaTeiierdT eRRad grd. ArrexTa’
T HYAT YT DlaaRid AUT=AT FHATSTRIY HEAIRIY JATe. HSTARIY FHTSITT dTaRom=aT Bral Rrn
fame e AR fEAard. AieRIA A7 Braaxidie Aid®] ART & fdars Fer ArbRarr
fea.

e T U3 AT FARTT Argdge S g3 Al o Haemarad uee IURId dbalell
ame. faare & 919 RN HSH dred AFell a8 Al E gvY FHMAEe! IRAgEd ojd §
FHISTH G A Ah Bl

“gTg ATOT G2 AT PICIEY B ATHHUT M7 FHYY TS QUATUET T §28T Al dTd Sacd]
TR? TS <l 918 3741 AT YoV, HeAT Qlerel JAT Bl 11?7 Hell B A1 Befl 77 H3AT QI @bl
PIBTAT BSOS TWITER TSl Alael! WU Uha I o Hewdrd el e

HEAT US W JY AT AN ERAT ATd {oTH1a FH1ar gra Qi1 SIud 31Te.

MR & A AT BRI W MM AERIA dleeled] Hidet=T ARIHGA &M AT
WRIGR dTeeled] HT=aT AT &9 FHISGTRRIGR. dideted] qelid 919 fdeq Id. Ee 3oy
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HEITR (Y98, AaT, STTAR) Diete, [GEMdIS AT AdTeldel 39 AT Hraaxid Jdrd.

AT BIEERIAdE] e Heel, AaaaeTdiel faearqard, AToTH Ha A0 SRR gHerdwe
aMfe=aT A SMEYfH BIekiel FHTSTAdG IR G I AhRelel 37Tz,

JOUTET FIeRll RS qredid Sia-rear faftne cwgrar fafkiee qHsT wiahRvareeEd
HirelTer e faaRd, il eflee=r T 3Me. il ™ Q9 ay elld... o bl HRe? FBorol
Uerrern g ATEr Br? o e,

31 A 3T JE&T el Udh—Ud dy He<ard 3RId” b Jeirad > ® Afrel™ dolal 81 ued
EH—YBUTT Bl SIUIRT WEHTd JIRRET BRI Sia-liiel ag<ayol MEIATs! fRieror, fdars, srqeum
ATl WHRYT B REATATS! 3 & FHTGTHIGH JLRREIT DR, TehlaATe] bl Saral
BHIGIIT YVIN FATGIHAGH T TEERIY 312, AT I TSAT SITAEHET =0T IT BIe eI
AT, AR WS, R IO ATFIR 39 VR AR, WA Gl dfied It AT BIGaRI
I, &ferd, wea faqeh, feardl, dead, 99T, HURTHRIE HURe, Helfderey, fdemis,
TSR SeATET WRIY o AT IR BIRaRIT TATSIEAR ASAMT SHaral diRgeT fage Jard
LAl A,
forep :

1. REIME SINa Sielel AT AT SIS g% Siclel o] Sdral draanid (agH

AT, 31 UK Igal.

2. YU cgaelT R qradld siia-redn faftre cwgrar fafdre e wierugrd el

3 3 g .

3. HYAT US Il ARIERIA AT BreaRidied formra AT 8 AT Fdaiq sTaud

e, ¥ favgA .

4. UBAETA BT Sard] draavid IR FASTHIGT qgRIN e, 3% fag I,

gof gt :

1. 71 X1, e 3R qTel, PlealR f$Her 2013 Y. 20

2 HETST Gl ARIS] Plaaridicl Eare”’ Fgae= YbTe, Yol Aleger 2010 J. 19
3. HETST HiddT, “§" ISTed UebTe, gor Aadl 3g<il 2010 J. 69.

4. US HEAT, AR, I8 UdbTerd, o7 HeEdl JAE<il 2009 Y. 195,

5 A TR, P AT TR I8, il 311 2009 U. 63.
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NfStereur opaT & P I TIePpfaD T
eToTar |ATE &1
eireefl, 8T wad, favavRal, enfwaftea |

BIGIEE L

TR S 1 W et AT QAT o I el AT | Uil 7 TAiaor a1 Uek areg =1 o, fag
I HiTR Ueh e 31T TG &R = T8T JT— SACHIGEHT B &0 | S| STaTeat o Soarel 11 s Srareat
% ST IUHT WA SFATY 79T € OO0, 79 & qedt S ST B o7 & Wio weeud & 337 7 |
Qe T Ter, W ST 7R W Sfa=-gfy st =wen 3 i v b 39 Hr ao oAty o for o
o ST+t Tt < fUoe, stafoamet ofR ware Tt & onft off | o ST geft 7@l § o I e 30 38 @
¥, TIq e & AT H A & |

SISt YT st Aifa S ATl & wfa SR gfEenior feret off sfasiiet < wwe 8 e o | e
ot sar ot foh fereft sTifer Bt wumeft &5 & 916 S 1 ge TR S 39 SEeh Wi ¥ dfem e ® | e
STl SR 370 GESiT 98 Tl e} T, 9% WIae shi T i BT HIed @ adt ¢ | FHT BT HRA T FIH-G,
VT 9, WA - INTe ST WIS AT SFawel i 6 TG, e 1 AT Tar g3 | $6 T
et onfeea & wnfecasrml & oft Wt 1 7€ o wu fear S e |

R waHifaTer  faad g % iy Hf Ao v wwdT R B o s wRdE |
ST &l T AT =Ted o | ek WA TP hae I8 21 o Toh 391 T ol 2, 3Aruq 7% i o1 foh T e
& AT ATHITATE 39 ST H TS F | FHATCTT I AT TG GOTAT 3T A 1 T 0 8
FA-FH F HE F ¢ | STH F1H Fad W[ H (G T2, T8 T WG A o T U1 SAREH
TS T STQwT e Ieft, T A € 5 S AeH T Ik FIeA F GO G W ¢ | TG WA H
BfrefoTIur T o e & STreHh WREh{e =T o farferer STt B ferssyor foper T B | S 7w S e
2 ToF TSI 3 A WP o Tobef Tl 2B ST 1o T ST ST, 3¢ Tohdl g1 & 3T S Aehiei i 9ot o
wwar form Sev @ e fora | e €t e oft forar @ o et iRl 3 share oAt off oo SeH YUR
AR T &7 T oft wimfer or |

A Falls -3 2026, FET-2 (29)



TS 9Teg @ SATETCH, YR WIaHT, HIHe-hed[u, faasied, quiism, oH-saaedT, UTdsdT, soadm s, g
HTEHT, T2 WEHIT, T =aT, SAa—11d, AT -3, SATeeian |

TorET +ft T T o TorehTe ShT ORT STEaRTTeTeh TId © | OE Toh®l Ush SATh sl ST STYET fohd Uah I ahi
Sqefed TR BT | 6 ATE S [ehTd hid] &, T6 T o 9T (G0 Fd T Fo [oie o 1 A
Tt ¥ | 39 fafTE T T AT A U AT R WETS 1 9F 07T IO % ®Y § UIN BT E | UH
TEHTITH U 1 & B el ST Wehdl T | STUTT STl =9 3h1 Uah 5 STeRaT 31 TR0 € |

AT o7 W W1 R TU AT ! HIUIT € | $6ehT sged T S5 o &' a1q § T 5o o7 |’
ITE @ % T, o Ao o7d - ufter & | 7 it TRt amer avg & 2, iUy age & s,
eTfH e wTraredr, Afae qeat iR dTises Hedl &1 9iewR 2 | IE ufeha ®9 AT SW&hid % 7o acd © |
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Abstract :

The swiftest changing industry in the today’s era is E-Commerce, with enormous shift in the
area of consumer shopping from physical or offline stores/platform to online or electronic platform
or e-commerce. With an explosion of internet era and big-data analysis the traditional way of retailing,
statistics, promotions and data analysis become outdated. Artificial Intelligence (Al) has appeared to
be a more sophisticated way of decision making by the way of processing and analyzing the data. Al
can provide with more accuracy the analysis of massive data and predictions. Natural language
processing, vision, machine learning, robotics, expert system, voice and planning are Artificial
Intelligence’s main branch, that a business or industry employs to stay forward in the market. Al and
internet has transformed the way in which a business and consumer interacts in the market. Buying
experience to be more personalized, virtual try-on of the products, data privacy, easy, various and fast
payment methods, buying assistance, comparison in between various products at real time, chat-bots,
notification for new stock update, availability of more personalized products, effortless shopping,
maintaining list for the monthly groceries that saves energy and time of consumers, etc. Easy product
availability have also upgraded the threat of the concept of consumerism, which in-turn have effect
on the natural environment and existence of human. Artificial Intelligence is on growth but it still
requires more and more efforts to become sensible and smart consumer.

Keywords : Artificial Intelligence, Consumer Psychology, Impact, Marketing, Consumer Behavior,
Consumerism.
Introduction :

Artificial Intelligence is creating revolution in consumer behaviour by providing more
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personalized experiences, optimizing strategies for marketing and raising concern for privacy of data
of consumer. Al have enhanced the consumer behaviour by providing personalized experience to
consumers based on their history and preferences. Consumer engagement is increased by chatbots,
virtual assistance and other available technologies. The increasing use of Al in Marketing and
Advertising have created a need to understand the topic and have more and more depth knowledge
about it. Al is acquiring explosive growth in marketing field, still there is no specific studies covering
holistically and comprehensively the knowledge that is produced on Artificial Intelligence in the
related fields of consumer research, marketing and human psychology. The continuously changing
technology, growing knowledge of consumers and competition have made it more and more important
to have continuous authentic research in the field of Al and its impact on consumer behavior. The AI’s
transformative potential extends beyond the individual business, which projects such growth that will
lead to contribution to global economy of about $15 trillion till 2030. Al helps marketers by
empowering them to influence and forecast behavior of consumers across entire purchase journey
by retrieval of consumer past purchase information, need identification to evaluation of purchase
decision and post-purchase engagement. Businesses should focus on exploring more about the
development and implementation of Artificial Intelligence based technologies and hybrid techs such
as data mining, robotics, social Al, analytics, and Al based communications to enhance their
performances, customer value and marketing processes. Retailers should use more machine learning
tools to analyze information in large sets to personalize services to customers.(Maria Et al.(2024))
Research Methodology :

This is a study of previously done various academic researches, reports of various industries,
surveys, case studies and industry and academic experts insights. This a multifaceted research, which
used secondary data to find out extent of integration of Al in business arens specially consumer
relationship and impact of Al technology on psychology of consumers. Both quantitative and qualitative
datas are used in this research study.

Objective of Study :

This research is done with an objective of investigating the impact that has been made by Al on
consumer psychology and changing behaviour of consumers while making buying decisions. This
research tries to provides evidence based and comprehensive analysis of opportunities, challenges
and best practices that may be followed by business houses to make strategies according to changing
consumer psychology. This study is aimed to :

o To determine the pioneers of change in consumer behaviour in digital-era,

o Examine the effect of Al-Integrated tools on marketing in field of studying buying behavior of
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consumers.

o To study available literature and analyze it for future research guidance.

o Analyzing the impact of social media platform on consumer buying behaviour.

o Examining the ways in which consumer buying pattern have changed after evolution of machine
learning and algorithms.

o Examining the impact of Al-Integrated marketing on growth of consumerism.

Literature Review:

Varsha Jain, (2023) along with her co-authors in their research article found that Al advancement
has drastically transformed consumer behaviour, by interacting with consumers on multiple platforms
and touchpoints. It became so much difficult to understand how consumer behaviour is being affected
by Al in terms of attitude, personality, decision making, trust and engagement. This research also
develeped a TCM-ADQO analysis and thematic framework for advancement in future research directions
that will have implications for society and industry. Ms .Abraham, (2023) in his research study shows
that the evolution of Al based behavioural marketing seems to take off high. Personalised feeds,
chatbots, and machine learning tools which tracks consumer behaviour have turned the marketing’s
world upside-down. Its now essential for business to use Al-Driven solutions for growdth in this
compititive world. Adam and Taewoo (2023) in their research study foung that the emergence of Al
technology in past years have major impact on consumer behaviour in each indutry. They provides the
current state of art in Al based consumer research and also concludes the key issues for importance
of research in future. Ali and Shoaleh (2023) in their researsch study found mutifaceted impact
Artificial Interlligence on trends and design innovations and shift in behavior of consumers. They
also seek to find the main concepts of AI’s impact on these domains, with providing the insights into
the way how Artificial Intelligence is reshaping design practices, market dynamics and consumer
interactions. Their study also underscores the value of ethical considerations, personalized experiences
and consumer trust in leveraging Artificial Inteligence’s potential.

The study done by Zhang et.al. (2022) also enriches our knowledge by examining reactions of
consumers to Al designs. This research concludes how consumers are willing to bear the cost for Al-
designed products. Their article also defines the importance of design consideration in artificial
intelligence development, with a direct impact on cosumer decision making process and it to highlight
the need for designers to create such Al designs that positively creates consumer perceptions and
expectation. A study conducted by Xulong Dai and Qian Liu (2024) reveals that the personalization
driven by Al have singnificantly enhanced the consumer satisfaction and purchase intention. Al have

most prominent impact on consumer’s purchase intention, that is followed by effectiveness of chatbot,
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and then engagements in social media platform. This study also guides retailers to harness new Al
technologies effectively and ethically to improve compititive advantages, drive long term success
and improve customer satisfaction. A study by Mussa in 2020, found that utilization of Artificial
Intelligence in each stage of consumer journey that form need recognition to post buying behaviour,
can signigicantly predict. This study found that chatbot provides assistance for real time, they answer
all queries and also offers prodcut recommendations with enhancing consumer satisfaction and
consumer engagement. Khurana and Jain (2022) in their research study explored the relationship
between consumer behavior and Artificial Intelligence enabled chatbots. They too emphasised the
significance of chatbots in the enhancement of pre-buying, buy and even post-buying experiences.

This research study also suggest that chatboats provide immediate support and personalizd
interactions and plays a vital role in impacting customer decisions and allaround experience of
consumer. Marcello and et. al.(2021) provides in their study the overview about the emerging
intellectual structure of Artificial Intelligence research in the three bodies of literature are examined.
Their study also recognizes tropical clusters, in the number of 8 like decision making and cognitive
process, neural network, memory and computational logic, technology acceptance and adoption etc.
Murugan and Mahesh (2024) in their study found that Al driven system have significant impact on
purchasing decision of consumers. Through machine learning algorithms and data analysis provide
the tailored product recommendation to consumers based on browsing history, individual prefrences
and past purchases. The study suggested to explore various Al technologies that are employed in in
online system like chatbots, perdictive analytics, recommendation system and virtual assistants and
to identify and analyze various factors tht are important to mediate the relationship between consumer
buying behaviours and Al technologies.

Artificial Intelligence (Al) :

Al is the field of study that focuses mainly on creating new machines that are able to perform
the tasks efficiently, which typically requires human intelligence for performance. These tasks basically
includes recognizing voice, speech, images etc to make decisions and learning from data provided. Al
tech is based on the idea that machines can be effectively programmed to imitate human thought
process, which allows them to solve problems and perform tasks that are only possible to be performed
by humans. Artificial intelligence programming focus on skills that includes following skills specially
cognitive skills like learning, reasoning, creativity and self correction. Al collects and analyse all the
information about consumer that it collects from online activity of consumers based on their
psychometrics and demographics. This information shows all the information about consumer purchase

decisions, frequency of purchase, brands preferred, time taken to take decision, products and brands
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surfed on web etc. Al by providing all these information to business helps companies in having idea
about purchase preference and habits of consumers.

Al is a sophisticated and proven tool of processing and analyzing data as well as consumer’
decision making process. Computerized self learning algorithms can make more customized shopping
environment for online buyers. The main features of AI-Embeded shopping are real time item focus,
voice powered search, conversational trade, virtual pursuit and assortment intelligence tools.
Consumer Behviour :

Consumer behaviour in general sense refers to the decisions and actions that people take
when they purchase or use any product. Consumer behaviour includes every point from the beginning
where the decision for buying is taken till the time when decision for next purchase for same product
is being taken. According to study of Kotler and Keller (2011), consumer purchase behaviour is
analyzing the ways of purchasing and disposing of products, services, ideas, or experiences of the
individuals or groups or business organizations in the way to satisty their wants and needs. Consumers
are currently assessing each item and also administering it on a desire scale that is totally different

from traditional shopping pattern. The practices which a buyer does while doing web based shopping

are :

o They look for goal and issues concerning needs and desires

J They search for all available brands

o They search for sentiment and reviews about product and brand by others
o They worth online encounters

o They search for offers available across all websites.

o They search for recent trends on social media.

Factors affecting consumer behaviour : The major factors that affect the behaviour of
consumers are social, psychological, economic, personal and cultural. To attract customers, product
& service providers are required to focus on consumer’s psychology. They come at the conclusion,
that consumer’s satisfaction can be increased by considering the elements and factors that have
influence on consumer’s Behavior (SA Mohamed et Al., 2016) The factors that have impact on buying
behaviour of consumers can be summarized as follows :

° Social Factors : Societal elements such as family, friends, relatives and other reference
groups are termed as social factors. They have significant impact on buying behaviour of consumer.
We all live in a society, so its critical for all of us to follow rules of society.

o Psychological Factors : The psychological variables such as motivation, learning, perception,

belief and personality play a major role in purchaser process of decision making. Every person have
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unique amount of psychological factors. Person’s choices are influenced by their perception, values,
beliefs and personality.

o Economic factors : The economic factors include buyer’s financial conditions and market’s
level of sales. These factors decides how a consumer will spend money and on what product. It also
defines the amount of finance to be directed towards buying of products and savings.

o Personal Factors : Every consumer as an individual, have unique set of personal factors.
These factors include earning source or occupation of consumer, their age and level of income or
economic conditions.

o Cultural Factors : Every person is member of society and each society have their own set of
culture, sub-cultures, social class and ethics.

Research Findings :

This study finds that study of Human and Al collaboration are the base for future of business
and marketing perspectives. This research study focuses on Artificial Intelligence in the area of
marketing and its interrelated fields such as advertising, consumer behavior and customer relationship
management. This study refers to the way to have more holistic approach of research on Artificial
Intelligence (Al) and its disciplinary areas. This paper examines how artificial intelligence (Al) is
playing a crucial and vital role in shaping consumer behavior and competition in market, by data-
enabled learning, exploring newly accessible data sources and behavioral biases present in human
beings. This study also finds how easy access to data and information have transformed the purchase
decision making process of the consumers. The consumers are now a day have access to user reviews,
they can easily compare various articles at a single platform, have access to the available offers, easy
of payment, various online credit facilities on one click, chat-bots and also have the option to go for
virtual trying on for products. This all have effected the process of making buying decisions by
consumers.

The following are the major findings of this paper :
. Information accessibility and self-directed decision :

Product-screen, comparison tools, reviews, and user vendors on digital platforms have made
consumers more autonomous in purchasing decisions. The role of traditional sales person has reduced
to information & filter aid roles. As a result, consumer collect more information and then assesses
the profit and loss on purchase and then make the final decision. They emphasize more on transparency
and clear information available for products by the brands.

° Privacy V/s personalization :

In today’s era personalization of process plays a major role in the process of consumer decision
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making. Personalized information and recommendations increase consumer-satisfaction and retention,
but it also comes with secrecy and data collection concerns. The data collection is used to target
advertisement of products preferred by user. Consumer have to choose between privacy and profit or
comfort.

° Social media and influencer’s economy :

Social media is not only a means of communication, but it has become a tool for discovery,
building confidence and buying. Influencer marketing motivates prospective buyers by providing live
reviews, which creates a quick impact on buying decision making. Several studies have found that
influencer’s marketing have vital impact on Gene Z and Gen Alpha.

° Regional and demographic variations :

Digital effects are not same in the entire market, smart-phone or e-market purchase have been
noted higher in Tier-1 and Tier-2 cities. Network availability, online payment options (Like QR codes
etc.), online delivery options have make it easier for their residents to opt for online buying. With
growth of 5-G network in all geographical areas now a days have increased e-marketing in remote and
rural areas too. Industry report shows that e-business will grow faster in coming years.

Policy-makers and business houses are facing unprecedented challenges of facing new, complex
and fast evolving environment and to fill the gaps in between policy and its enforcement concerned
with the ability to find the evidences of the human involvement, where algorithms or machines indeed
facilitate behavior against competition. The use advance machine learning is increasing opacity of
the processes adopted by firms in pricing, which creates challenges for Antitrust Authorities in detecting

and punishing anticompetitive conduct of firms.
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. f&Ter 1 amee (Rule of Law) - I8 Rigid QMRREd #xar & fb @18 91 aafth a1 ueTaer
B W HW T8 © | TG ARG iR WRBR & T BRI B D AR Bl @12,
A A7 AfReTd fadd @ SR R 8l |

. atferamf3ar o fligrd (Doctrine of Ultra Vires) - 39 NG & IR, TROR, TS
TR a7 {6l Y g 7 Baet a8 wIRpal Tt Bkl € S | a1 A gRT R w0 |
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1. Piferelt e

SINIDRCHENCEUNIE)
MG BT FAbIca AT qemerd, qa-dr (.9

HTeror :

AR P ATAFT 10 BRI H 3D ABRAT B O © AR S AlGRAT I&T B8Rl &
ITETAR ¥ETCMY A Bl € 9 o a3 SeMi 3 | werdar Sefidr Agwyul § Riifdh I8 HRIIRT Al
3R Sl ¥ Y AR, 93 ASRAr R uferudf wfrefrerar A @l 21 ot @ g # anfde
TG H IS Bl DT ¢ BT 3 | IS & = Ml H 9 T I8 © b I8 A5 ABRAl
UgT R © | dfRged ST W Udl Iafdl & & g1 Uil a1 IeMl &I ol 3 TSI AR a0
# 31fde ISTTR UaT AR 32 € | 31F dh, Hs ¥ - AdHaH daiid MEBRrra geforniv, sk
JEifead e uer fy | ifrater denfire) favrs suf=ai s sl & werda & rsedrsd
BT B | SHY FICAS & D9l Tl Bl 9g H 9l Agq el fl | foHeRl & 78 &l & 3
g & IR wIde &I IRAR srefagaRen & foar # Wem & forg smdfed fasar Sram =)
WIEART B ATH W U 3R 3R 91 Aem § NaRar S Terderd & giaen & grr 9978
ST HHAl €, Fg db 6 Adhe dler RIFIRSS Us yadesl dle 3w fear (9dl), ¥ercam
[ & SUAN H AMFI 1 WIS3MT b 7Y qI6iR B & YdT8 Bl Gagrsiad a9 T | I8 o
U IS & Y9G, TSI DI ghy, IS & FDHINRCH BT ATl 3R AR feferawer
R G Y9G 3R faRell &l gig &I fawelyor o |
TICHET 3397 Uge o Ui

TCICAY SISYT ART WRBR &I Uh T Usl 2 TPl Sed o3 H WIeawd iR T feaRi
& oI Usp Aorqd uIRReIfias] a3 &1 FHioT &A1 & fTqd <1 &7 i faar 81 vd a9 4
R ISR & ATAR IO~ 8l | ICICIAY U SPTs o, Sl 9RA H UTe ATl | &b I Sl 8l
2 3R & A1 T SRITR AT 9 fa<ig oy # 25 o S0 A A& 81 g | I8 T ghlg
2 S Hrefirel ar difge |er 9 URd T Sadrel A1 JaRll & Ad9eR, e, gfawaror a
FIARTBROT B Q=T # P B €| WPR gRI 39 g H "ifd SR o ey
OTRRIADT TF & T USall DI HAIEd B AR 3H AR & TR | IOl o Bl IHIS
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Bl B | FIE—aY TaR [ & w0 ¥ § a9 g8 9N 4 fawrfod 8 —

1. ORCIRYN 3R URMS Asrar 2. |AH iR AT SraT

3. SUN—IE® Sd (TS WRIERT 3R IgHaH
TCICHY IR D TSP TeSIPeU 3 YR Faraar
. TI-YATUS UT STUTRT 3uToe ITedT - UG e LIS R FAHS BT 9IsT HH
PRAT 2 AMMb T I &I HRITR W & Divad B T AR AT DI AN HH I D |
T FeReIR $9 UdR SR Axd Ud ddiell sl ot AT oiR a1fres wrefe gd el 81T |
o ToréHU 3T EY - R wrcer uIRRfS®! dF & forg U wud I @t fafor s e
HT AEF—Ua Ud fadd aIyer 81 9 | TReR §= {auR® 8Rfl Ud & JoI1 I ARGRI, IR
IR facel golafadl, goid wiedd, di, STRIeeRl, S 9RIRRI, daeaRi, f[Tafderaal iR
A UG AT HRIHl & |1l fHeidr & &l |
. FHaTse Wtaderd 3 UIEe 3 36 3T - IHR AR s TRl & ATl IS &
foy Uep gerfded 79 & w9 § BRI B 1 3, 2016 A I8 AT UHE AESd /HC fSda18d
CICHET IR SUTES HRIAT ST |
o IIol WETIAT 3T T 3T UT UT doft & Oe udtaror - difgd Fuar AfGR BT Fgrar <A
IR TNl @M Ud T I & Jad [9dN IR dRa@! I GARead &= & forg, I8
IS U< SIRIS B & BRI Bl AT B <7 |
o Tt & fou ardufee wilt & Rif¥diea aracs - sA@1 Sew Irgudl Ul B
T H IS & oIy A 3AER UG BRAT & | ARPR AT AMSI 1 SUHA & §RT SR
AfaQTall & ArTel | I[UTaRTT HIFG! § BT & 49T TSI Bl “"Jd9d / THaIeR” & Al H 8L
< ST |
. Teres & fou @fRa fororft - ¥ ol dior widsd & oy srawerdr @1 Reafa #
FATAT DI 4§ B H AT UG BT | I & [y b sdleddl HbSHA Uare fdbar
ST Sl B8 HElH & 9 H o[aRl & YA & Y SUl b1 ATRGAT DI 99 BT J9RI 81T |
g fchaT AT IAT DI AR DI WIHR B |
garder 3T WeaTge sdare ¢
. TCTCH D fHT ger I TedT - WRHR Ul a9 2500 HRIS B &I Yeb RSP (e 3R
4 ATA DI AAE H FeT 10,000 HRIe TUI BHI A B AT X3 |
. TIEH & fosg Bfdc R - widsrw @ foly deR vl U BRI & foly Il 3fR 3
SYRETART &I WedTed &1 & oy, I Bfse TRE g du=il (NCGTC) & AredH | dfse
TR 4/ Riedl gRT Ufd 99 500 HRIS & Ioic BT WU 3R IR ATl & foTU &R BT faaR
foam ST =T 2 |
. Hftce T UT Fe F Be - I ¥ % BT 9e1aT <71 & foly WRBR D! bfued I
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H ge <l 59T ay & SR YOI o g7 © 3R RTele ¥ReR gRT Al U< He 31T
Hed H 39 e & YoINd o & faer fhar 2

o  TIEHW o die o & fAT ToT B - WRA H ITICAN DI DRI Yol ATaTIDhdT Dl
HATH BT 3 99 DI AG b Iy B ¥ Fxb I@T SIQT |

o 3T gToR Hewr R fErder F T ge - wicerd W syl g I wR e aR 9
qeh XN ST |

3eror-udbSfaram amofteré} sfe 3gurae :

o e af Wiw & usefar T TeHor 7T yaTe IR & AT Ty Iwadl o eiore -
AR H 1S3 YIRRAMIDH! TF Bl ASTgd HRA B oIy IRDR o IERT R FARME TR W)
TCTSINT IT YW B DI IATg b1 € | I8 FuIfad faerepl, IRTHRiaTarell 3R el wercarsy
DI AT B 8Y U ATUD O TG & AHET I B 3IR [IaRT BT 9w &+ & o1y
T Hel BT |

o 37co Afdraa frerer (vandeer) o T dorone 3 ufdem sueor (3q) Wamd & T afed
- I IOy wU & drenfirsa] Hanferd &=l | fdsq R & TR 86, 9 AR, WIey dRIIR
3R 37 TRISTR TfAfdfEl o7 ggrdr @7 & ol U #e & w4 H HH B |

. sagdce Sy & fose foreft dor o fardrasrar o 3u=ior - WRBR Aot fFoll Arfar]
H < W H SRS B WU & oIy e I 3fiR @I &7 i e |

o UK TegTal 3 AT o TATuET - <3 # Srgwy™ vd e &yl | gfg & o
TRGR TR G H AR IR SAMAT & 31 D1 BT RATIAT BT | BT gRT e Hl
AR AR @ Y 13 S DI 50 oG JWI &I a1 99 W1 3 A1d & g uare bl
SIRIT |

. g 3 & AgTe I TS SIS UTeh I dof UL 7 T AT Tl P TATUGT -
RIenfaal ok SN & HYh AJHU Td [dbr & YAl & 9edq § A% qdraR] Bl [dard
PR B [oIT WRBR 100 BRIS BUY Ul WA & JRWP (9 & AT HAEl H 7 Y e
UTeh D1 ITYAT DI | A JHET Ul 31T AT S FAETH H AU FFHT UTeb DI ol WR B |
. O Ure Rt Saee 7 Terefse o geTaT TaT - WRd H Sig W] & Ud Jolgd [aard
S U WR © | OIg HIEnfeT fdmT av 2020 T 2000 FEICSIAT BI RITYAT R & {70 ufd 99 el
300—500 I TCICAN P WITAT & g JITHRT % |

o BEI & fou sftaa dfega Frfwal ot Fead - WRER Ja1 BEI & 919 EE IR
AR BT gTaT <31 AR 3HD oY BRIHH! S AT DR, FT (T a1 FAKIT BrishH), Sacr
IMASHR AT 3T B FHATT B & | I3 H I AR badl ALIMMS T & oy AN BIMT 3R
ISP URATSHT 5 PRI SUY T BT 8l APl ¢ |

A GelS - ZTT 2026, FOT-2 (60)




o TP sTagdee IS Idu- SRYICH Teb YTl ercord qrRRerferesl & b1 fAHfor v @
foTy IRRS =RT H IS BT Ugd B+ 3R I8 37U+ Silae @b & A= =R § FHeiA
< ¥ wEayul et a8 | SRR Ugel oR0T # fasg W & gagdest & FHfor ot fem # faer
B BT YA PR ET © | ORI 1ed U 10 STRIICT @] RATIAT AT 8 | 3AD oIy TR
g TR 999 & IS 10 AT SRR BT Ygad Bl | 399 & YD BI foRig Feradn
% WU H 10 BRIS DU & SIRAT 3R U 59 ORE & 31 gYacy] & foly HaW Alfedl a1 | g9
q8 $IhT TSI $ISAT Uicd WR UaiRid fHar SIgem | U8 Svrjdexl &1 ygad & foly s leldl
IIrETRTAT ST &1 SIRAT 3R 39 a1fie U | SIRI @7 SITQT |

£ % AIGl 7 16 SIAR), 2016 Bl ICICAY SISTT USA DI YB3 &l | 19 B fdgan &
AT UH B TSI, ARATHRIT 3R ge—alfeet, fad aryer Herdr iR ST I@afd ARGRI
3R ST WR & Bivad fban 11 o1 | e Hifd 3R Fae faurT Seeeiiadr o1 arenfed
IR 3R AR BT 91T o7 @ folt Afha ®U A MawId SUR R IET 7 | IC[e Ifedr &
Tq8d 14,600 W 3AfPH FCICIHY ARIAT UKl © Sil 479 STl # el 8U &, forad a1 29 1Al 3R
6 @ YRIA U<l DI BRI =R UGH &)+ & fog wnfier fhar 1ar 2 |

I3 Bl BIET & T 10,000 TS T & HS 3% Hed (THUHUH) BT RATIAT DI
TS 2| ¥8 Y MRA & o7 1 e 7 Favadaaatall ok [RaH o arei &1 el o) @ 7 |
WHR T8 & THUHTH & Aegd ¥ 32 IR dficd B & oy 1,611.7 IS TUI Bl ufragd
ST gabl & | WRBR §RT ANEH f$U Y B 7 A B Bl 7,000 BRI$ SUY H 3feD Bl AR
ST | |e g1 B Sl WICAW & ol SUSE § | Sid Y Ufidg BS U+l BS S B Afshar
T BRI, AT TSI §RT SUANT fhT G & oy et INR 13,888 PRIS SUAS Bl | 59 TP,

WRBHR B NS o WIS P foIu § x BT Bl IIRT fhar 2|

The country has moved up to 3rd position and has the
fastest growing base of start-ups worldwide...

Strong Growth
Indicators - India

~292 Active Angels In 2015"

Incubators/ Accelerators

v b v
2013 2015 2020P

TP :1 - ATed IFAgP &T¢ UT dierer Gad g7 &b &Ic-310 eTel §
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The 10 Most Valuable Start-Ups in the World

Latest valuation of the 10 most valuable venture-backed private companies

Uber vasa $51.0b
xiaomi [0l $46.0b
Airtbnb & $25.5b
Palantir ¢rwe [P $20.0b
Meituan-Dianping =2 & $18.3b
Snapchat X $16.0b
WeWork — sewnk $16.0b
Didi Kuaidi © oot $16.0b
Flipkart e $15.0b

SpaceX srscex- $12.0b

@statistacharts  Source: Dow Jones VentureSource, The Wall Street journal m

ATH : 2- AT -0 ISaF T ¥

STARTUP ECOSYSTEM
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STARTUPS'
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for & startup
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Searups prosent

59% B2C Girls In Tech

Of total start-up “com 5 Program launched to help
founders are Analy AR ercourage and empower
omen winmer Lech enlrepreneurs

UTE : 3 - T srfcraed & woré-31T S NoRraT T Te &
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66% of start-ups are concentrated in the top 3 cities
of Bangalore, NCR and Mumbai

Distribution of Indian Startups (4200+)
Major Startup Focused Indian Cities

- Citles
Focus areas o startups t-Bangaior

¥ eCommarce ¥ Hyperiocal
v Conmumer eerenae 2. NCR )

3. Mumbai

Servces « Anslytios

CH

Focus areas of Startups

v aCemumetes L4 Aggregators
¥  eCommenre «  Hyperlocal

O eCammercs Q t.orennai [
G Mumbal:17%
2. Pune

Focus areas of Startups

+  Aggegaloim < Mypariocal o 3. Hyderabad
¢ eCommeree eCommences
a4 Hyderabad: 8% 0 4. Ahmedabad
Focus aroas of Startups O 5. Jaipur
¥ Condumes ¥ Payments
Servicas v el [
5 City Index based omn:
(m} Mumber of startups
el O Top Citles (b) Mumbar of investor deals

< Ererples ¢ Analylies
= i e
Focus areas of Startups
¥ Hyperibaal eCommests
wCommeton

X {eh Amount of funding
O Emerging Citles (d) Enabling scosystem (such as proximity of ivestors,
incubators, acceloratars and coworking spaces)

Bangalore is evolving fast to become a global startup hub, closely
followed by NCR and Mumbal

Sourea: Zinfiow Analysis, Zinnov Startup Database €—— Top Cities —» e Emenging Clties =
Index Score Pl =
10-5) 4.8 4548 445 0.75LE 05075 <0. B

W : 4 - Trger A Rad yaeg we-au

i forprer o Terar B o werc s o g5
. TCIEIT AP TsTone FTa HeaT : 3R MY USUR g+ Ol I8 & Al MY SATET ISR
GIAT PR FDhd & | 59 UPR TAR S H RIS Bl &R A1 HH 81 SR 2 | AIY ISR GoT
T & & oMl § ¥ TP B
. G T Fordl : [ I AU W & FAE] BT {99 B ILD] BT BT B I
2, 3Afely 3T & 961 W < & AN Bl o el | fh U1 It & A1 i V&l ©, g
& Al g YT 81 Ve § |
. 5T oifaa AT : ITICIAY AN & Siae Dl d8dR a4 & oY FaramRl iR sl a1
AN &R Fdhd 2 | U4 P TSI & Sl IV &3l § §He & Ao & forg &M 9 @ 2|
. TP TG TS A gfg : SIS (FFhdt =xe 3TR) fhdl <21 & e faerd &f g™ #
HEqqul AT 71T © | fasa S &1 der & 1 9Ra g 4 anfdie e & wu # a9 ol
A IG ATl QI I ST | 37 SIS B A 3R WIcdEd Qax, B¢ Wk W 3Mfdd
IO I~ BRAT FHT © 3R IUAIHT D1 Goll |l AR ffeqdwell & =Rl AR yaifed sl |
gd TfgeTr o waftam :

JIRET S AR ST Bl TBT HRA dTed I — AR ALTIIRIT TR IS
S 9T IR Teb 37eFg" #1 M9 Dielsl A HIHH BT U B UlDl, WS —2, 3 —1, 2017—18
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I8 UIR qAH I ARyl bl @ & foly Y & Javd 45 <ar & Rorad IRy JfeT &
37eR 3IfATg B 3R fafi=1 gt ok <ot ot iforat & faukia Nt & fauRid o1oT YRa 6T A1
B dlell Haled DISATgdl BT T &, I8 Udl o+ & oMY fb BIF a1 & qad APRHASD ©
3R ST € Wide™ & FaraR iR uiRRefda! T3 @1 fawn § ¥R @1 e g1 fdy v
U | T U5 T 3] I STl IR USiigd Fereerd & 419 Hae A1fid o1, Isal iR qeil
H g &A1, fafi Arerell @ gwEaRiiedr df AT © | U8 Ur T § fh ¥ercer sfea
HRIHH [ B 32 H U 987 Bad 2 Rifdh Ig ydrdl yIRRfS a5 & 0T 31 rfdrerer
T HISATSAT BI 3R STl & | A g1 Il 2 offe Aherdl SH [sharaade R R el
2| Y AT GIR Aol [9Hrd @7 $281 Bl W & 3R Rl & I8 3R I8 & AT
gfdeafrd 8 § |

Al foadt, Yo @, Wl g AR 3ifeqdvel] UR IS Bl YHBT ' SOll-TART 3R
UG STHUT & AR ST, ATGUATATT 9 3AATg) : 2250— 0758, AgyayayA (fUic) —
2394—6962, WS —8, 3P —5, IJFCIX —2018
T I3
S, AN WR I[CAY S J91T BT LG DRAT, WICAY S TR H SNl Pl IeFIT BRI
2 | I8 g afidsi WR SMenRd 2 | I8 Uil 37 B & SRR &I 7 $had Rd § dfed R =g
¥ IRICAR BT Y& DI 1T o H Haq $HRAl <8y, FeF &1 VAT Aifaai Al a9 =2y i weresm
& I Bl dlids AR TCIEAT BT U FeT demal el 3R d 3R d8aR ISHR UaT R 9 |
29 IRcats “ofdd IafAdr, e iR W e RS9 U4a - Wied &l Arel”
SIIRUAY R O 7d 11 P-327, R a3 g <9, 2011

IAAT AT FEHAT ey G WU A FEHAT (FCISIT DI F&AT & W4T H AT STl
?) 3R 3N fadrT & 919 T ABRIHAS e ST & | BTedify, 9 T3 gRT Sefdar 9=
HABRIHAD Y91 ST 8, d W T8l ¢ | AONIR AT Febel o], IUTE UR TSI BT Yg YR
B W DH A H THRIHAD 8 Hbdl &, Riild B, A5 DUTAT HH B AN DI d& B
AT © | 39 RO & MR W b WU & wU # i Iefdr w1 wR (hica s Ruer
2004) 3R ARG WR WR ITAA FHINTG Yol (d¥ees 3R dleed 2003) WR 997 <@ 1Y
MYl gTE UaT HRAT B |

T TR ICTCaM AR WIHR e & 919 Gdel BT 1eqdT $RaT © | 2000 3R 2008 &
Wed H TRUTIdT WR W | 84 9 $hadl ol ITIeY Aigd U g S BT ITINT B
g, dfcd A IR AR gfg W ST & JH1T BT IT B & oy B8 wEmsii
TR TeTdard R 2T &1 SUANT &xd & | fazeryor 94 TR uferareli & A1f—d1f TR urferdt
U 3R It <X gRT fdbar S 2 |
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eI PT g2 :

I BT I£eY ARAN AJAIIe & I~ =R TR TCICAS & UHTT BT I B,
RSd TR s & uvE &1 fIwelyor & 7 |

ATEYTS Ugldr TIdT aT : TSI

anfAra ge : S, SiiueTs, smard, Fata, e g, facel Red, ufd =it S |

eTeTel eaT - o

g fESET 9 UPR & B ©§ —

. GIoTqol e fESire |

. JUIHTHS STTAIT FSSITSH |

. DR JTHY (ST |
IWWHF AT : IT TIPS PTE :-

it et iR fgdias Ser| 39 oy # #9 e & foy fgdae offes forw g1 Ser
HUT UGV : H 3 & foy MR Rod 96 @1 RUie, oy YHeH, F9aR U4, SRigurd
@1 Rare aMfe &1 ITIRT 3 2 |
LEEICUE
] W & AT a9 & STl IR WRAR 3peiegaRelr S |

AP HPOS : 4 2016 ¥ 2019 TH T MMBR & ©U H 4 AT foy €, RifF werdam
IRATT U2 2016 | AN &I T3 2 | H4 ol F&T ST IGANT B 2 | Semegurdt RuiE | gofiad
TCTERMY STl 3R RIS RUIE o amfdie =R Ser| #4 fageyer & fofw A=iar ura Ieresr &r
ST foa B
5  3cr Reavor siie wre -

Freier Hiod Ue SSTY UT TerésTeE o gt
arfesar : 1- gdaTe Few ue sy e ST I Hwer

Year No. of startups recognized by DIPP GDP at current price (Rs in cr.)
2021 503 13771874
2022 5373 15362386
2023 8724 17095005
2024 17390 19010164

gf3umaT - Correlation Between No. of Start-ups and GDP at Current Price =0.98608

SATEIT i~ TSl I B FRAT 3R IAAM oI WR YA & 41 Fe—Hdg Ul Bl T
A W 2 & yoiidpd WU &I FRAT AR IAAM Hed R SN & I FDHRIHAD Ae—Hdg
2| SHBT AT © [ AT AR SISl & SiUAeg Pl 981 § #&G B & |
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ST PIAT UT ST U TSI &l gl |
arfesar : 2 - adare Fewr uT wcHy R oftuasns o dwar

Year No. of startups recognized by DIPP Gross national income at
current price (in cr.)

2021 503 13612095

2022 5373 15185986

2023 8724 16910192

2024 17390 18816538

Result : correlation between no. of start-ups and GNI at current price =0.986173
SITET - TSl I Bl WA AR AISET DI TR SiTSIdl & §rd Fe—dae ol Bl o7
A W 2 b gSiigpd Iy & W1 3R HISEl AT W Sl & 419 AHRIHD Ae—aae
2| SHBT A & o Terderd IR srfeqaven o Siedl &I 9gM # Aqg oxd 2 |
ufer aRP Tdes 9eQ IUTT U TCICT o UATT (FU)

aifoser : 3- werdsg o geT 3 ufd I fid6d) (=)

Year Number of startups recognized by DIPP Per capita GDP (RS.)
2021 503 107341
2022 5373 118263
2023 8724 129901
2024 17390 142719

Result: correlation between number of start-ups And per capita GDP =0.985636
SHTRET - TSI ICTS3NU Bl Wl SR Uil fch SISl & de A8—dde ol B TN I I
g b USiipd TCICery @ | 3R Ui &fth SISl & d1e AHRIHS He—Had © | $HHT Adeld
2 & werdem wRdg srferaRen & ufa aafm Sl 98 # A8 &d & |
frafa gz wercs o yarg

aifeser : 4- Ty i rafa o g

Year Number of startups recognized by DIPP Exports in RS. crore
2021 503 1716384
2022 5373 1849434
2023 8724 1956515
2024 17390 2307663

Result: correlation between number of start-ups and exports =0.995208
STEAT - H USligd FCICary AR Fafd @ | & 4 Fe—deg qond &1 T 9 W< 3 b
GOl eTeR &l & 3R i & 9 aRIeAd 98—Wed ¢ | S9dT Aded ¢ fb ¥eresm
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YR sreferaen & fFrafd & g™ & deg &xd ¢ |
FAreler Piad ue ST e wicsw o gaTa
TIfOPr : 5- TEIEHT 3T AT I AT

Year Number of startups recognized by DIPP Imports in RS. crore
2021 503 2490306
2022 5373 2577675
2023 8724 3001033
2024 17390 3594373

Result: correlation between number of start-ups and imports=0.976658
ST - H Goligd FCISaTy IR ST &I 6T & drd He—Hae [07d Bl T0ET A W 2 b
Uoilhd TCTERMY Bl AT 3R AT & drd GHRIHAD Fe—HaY © | SHBT Adaid @ b Frcam
TR SRR BT AT 98T B & | I8 §9d 7181 2 & IeIeem i demd | I8 ¥eresm
TR SRfaRell @& IMATT B HH G H AGE Fal B I8 g | e iR maa & di=
THRIHD Fe—Heg BT AMM2Y |
HITATST B U TTICHT T YATT :

IfeseT : 6-TTTICHT S T T JoraTe Sgee

Year Number of startups recognized by DIPP Balance of payment Rs. in crore
2021 503 115830
2022 5373 144234
2023 8724 280816
2024 17390 -20204

Result: correlation between number of start-ups and balance of payment = -0.46784388
TEIT : YSiipd FCICHT Bl G AR YA AJeld & drd Fe—Hag 0llch DI T A T
g f& dolepd wica & H@&1 3R & 19 THRIAS He—HeaY & | YA o | TS R
iRyl & YA el Pl GURA H HED el ¢ |
feaft agaT 9TsTE U TTTCsTT o YT

aifeser : 7- eercaiu sie fARaft aggr oTsTe ot T

Year Number of startups recognized by DIPP | Foreign exchange reserve in US millio}
2021 503 31891
2022 5373 43224
2023 8724 52401
2024 17390 30094

Result: correlation between number of start-ups and foreign exchange reserve= -0.14246
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HTRET : UoiIpd IS B H&AT AR AN g1 WeR & 41 Fe—Hae ol DI T Bl T8
2| fd e ¢ b silpd e o 91 3R faeell Ja1 ¥R & dra ThRIHd de—ddg
2| WU R fIeel qaT weR & 49 APRIHS We—dey B a2y | IS HRAN
refergee & faqel 8T WeR &I TGRS ©U A J41fad &R W8 2 |

gfomar -
arfesar : 8 - wrday 3w aedlr srferaear & fifdes a¢ & o Tay
VARIABLES OF INDIAN CO-RELATION RESULT IMPACT
ECONOMY

GDP AT CURRENT PRICE 0.986089 Positive co-relation Positive
GNI AT CURRENT PRICE 0.986173 Positive co-relation Positive
PER CAPITA GDP 0.985636 Positive co-relation Positive
EXPORT 0.995208 Positive co-relation Positive
IMPORT 0.976658 Positive co-relation Negative
FOREIGN RESERVE -0.14246 Negative co-relation Negative
BALANCE OF PAYMENT -0.46784388 Negative co-relation Negative

U U AT & b a8l IS SSl, Siuarg, ufd fth Sisidl, Faid R AhRIcAd
THTd ST I7 © | lfeh TCTSem MTd, faeelt ga1 SR &R Yiae dde &l ThRIeAd o A
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HIGTMeAdT @1 HHI, (AP ATERAT &1 391d, AR URURS AHISTD GREHIT SIRAl FHRATY
Higerall @ AMRBRI B yHTdl YREM § TSI AT € | 30 SR, =AguTiersd! ¥ AR B HA
IRIERY T JrHIoT &3 # = @ ugd @) g A TR R S s 2
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ARl & Sliae & ATdeiRe IRAdEHdre § gRdda 9 fbar S =iy
ARG aRade iR ¢ifffe <™ & &S |ed H <@r ST 91y | I8 ey UF g1 |99 @)
JMAIATHED TSAT BT | HRA BT AL T VAT AHINNTG GGl & Sl ARSI Bl 1 ddal
faferes GReET U™ e 7, dfcd ITa AlfTd MMEBRI DI FHARET BT © | AlRelrsil & ATHRI
! [y ®U | HiGe H SecilRad fbar war € difd Ufaeiie w4 =il 31 & e Srardr
B R fbar S I | IRAY Gidg & FEidrei 7 ARl o FHEan, TRAT SR [aadr
JRed B B i Tgeal bl AHIS fhal, S g YRa # AfRersil & fHHRl o Hig
I E ¢ |
ATedter Sfdare 3F Afgorett & sfter
. GATAAT T AP (3ITDT 14) - VT 14 D AR, I IR & U= H bl
IfFT BT BFA & THIT FAMAT T BT & FHE GRE0] | dfd 81 ST | ST acad I8
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g & Afze iR 4oy SM1 & S @l e § FHAM AMT ST | U8 ISR ARl B aRrEs)
BT Tl QT &, T8 98 FURT BT JHR 8 AT ASHR, RIer 3R wReg a1 Jfagm 1°

. NI o Feel T AFPIE (IIFD 15) - A7 15(1) ST DI I8 AR <l © (P T8
S g4, Sifd, o, S M e @ MR WR b W ARe & 1 Wewrg TEl B |
3T 15(3) fIRIY ®U ¥ 5T BT I8 AfTBR <ol 2 b a8 Al 3R g=di & oy ey yraer
T FHAT & | I8 AFIID =TT DI JTEROM Bl A Bl @ AR ARl & FFRIBT Bl
HIS MR YT BT B [

. HIGT I GATAAT (3ITDT 16) - AT 16 ADRI ADBRAT H AT ARTRD] BT FHA
AR GHRFT BRAT © | 39 AT Pl Hecd gAY W G Sl & Riifd URURSD wU I Aeratl
DI B H G YW1 T & | I8 A8 Io ARG AT, I 3R BRI WR FHH Fd8R
T R Y RS <ar 2 [

o dfiaa 3k Taawar o affEr (gD 21) - AT 21, Sl YIS AR BT Sildd AR
I WA BT ATBR a1 7, ATl & Fad # faRiy ®U § #g<aqui 2 | STadq ~IRITed
F I eMe vl § w' we far R % 98 ffeR dad whiRe oitda d@ Wifd =2 2
afeds o TRAT, R, =1 SR TdFar &1 W ot fAfka 28
Afgomsit & Tafera oAy Preger

o oo foriy aifdferaar, 1961 - U8 &I <29 YT Bl Yeb SRS SfURTE HIfYT BT 2 |
I JAfAfH fJare & 999, qd a1 qie d AT 9§ UeR & 2 B A9, WHR AT A Bl
IRGHA! I91GT 2 | I8 AfRars & 29T IR &1 &1 AP & Tdh Feraa Ardd ¢ °

. g far & wesror sifdfeeer, 2005 - w7 i rm gl o TRIR®, AHfa®, e
3R A T | RevT U ARl | I8 7 daol faared Al [Rem e Rl § afed 81
AfgaTail BT I GRET UG Bl © SIf oNe] Hadll # & | 3HD Sicvid HRe JAfYBNI, Jed e,
e SIRBR 3R RO @ Fawer Wt 8 °

. Frfeds ue S3re 3cdisea IPOSHY 3ifgferar, 2013 - I8 e priverdl uR Afgerar
Bl IR IAUTSH H HREAVT YaH HRAT & | 394 3fdRe Rrdrrd |Affa (ICC) a1 o, a9adg
9 3R SJRMAAHD HRATS B UhAT DI W BT AT & | I8 B faemar a9/ 17
WRGR oA (AIR 1997 SC 3011) AWl & fvig wR menRa 7, foH walza =amarer A
DR R HAZArs & o7y RIS I1areareT &1 gLl dl X@ifdd fbar o |

o e are oy sif¥forerar, 2006 - g AfAfgH qrer fdare @1 sfay =iffd &ral 2 iR
fqaTe @1 <gAad g MeiRT wRar 8, asihal & foy 18 a¥ 3R oTsdl & ol 21 a9 | I8 B
qrferatail & fRreqT, WRey iR fIeTd & AfTBR BT & HRAT B AR I 9T BT GHARET R
g [”
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AT e gonest 3F Afdersit I Rafy :

YR AT YTl BT ol Iqaed 8% ANTRG Bl (e, e 3R FHM =1 UG R e,
fhg S a7 ARl @ e § O IT YOIl Fs WRI R HAGIR fe@E <ot 2 | gafy dfdem
AR faf¥rer e Afgersl ®I fI9y JRef iR MAHR Y B &, UMY GRS eRTdd R
IR It @1 8 9@ ot wfcd, dRfT iR oFie |rIfoTd a HeIiTd ausl 9 90 g8 2|
o TUTeHT 3 AfZoTT ot amoflerdt - R =rifera # Al @ ey YeRie
wY ¥ AT T T | ISoaaH A-ITEd H 1950 I IdhR 2023 Th el 270 W e =i e
8Y, o7 & daet 11 Afeany off | 2024 T Hared AT § BRI IRERIN H AfEerail &l
@ Haet 13 TR & MU &, Sdfd Soa IrTerll # I8 6T iR W B B [ Srfdraarelt
IR THIAT & TR H I AR B ANIERT Y I8 © | IR SR 316 3i$AT & AR,
IRT # o1 Afgaarsti &1 e T 15 gfrerd € wfgerg €|

g yfaffa & & = fofal § fre gficaror o srguRRerfa &1 sRo g9t 7| 9

1 Aeratl # Afgatrall o et A gl €, o1 Afeerell I s AMel § Faaaeierdn AR
AT FHS B HHI I8 Sl © [
o e yfthar i 3 i serer afersit ue yara - YRa A =g ufdar & 9 TR U
TR FRAT 2 | faRre] Afgerell IS Al o Gzl UdTedT, A9 Sdiled, JollchRR, 8xe 24T
@ B aul db dgoAd ©, rad QST Wra-cdD, AHRTS 3R AT wY | < Sl © | Fan
&4 (2012) # 21 <ifcaw B &1 vt e H 3 99 o T U

$3 IR ARZANY od FHI Th IT&TeAdl & FFBR BIedl ©, AR =TT e & 8 W 3
# 9qdt WIh 2 1° I Refd 39 afgemell & fog ok ft wfes &1 Sl & S amiior el ¥ STl
g 1 NP WT A BAGR &, Rl d Td FHI Tb dpblel, ATAT 3R AMIID GaTd BT ATHAT T8
B T |
. gfess, arg siie s gfder & &f3re gdars - = gormell &1 ugell w1 gfor aik
Sra goiRl A1 Afgetiall @ ufd wewrayqel @aer e § | difsd A2y srevaR gfors ol 4
RUIE &5l AR 9 S| €, i I8 AYAM, A8 3R FAGHASIAAT BT HHAT HAT Tl ¢ |

I 3Ry Rebfe RI (NCRB, 2022) & AR, AR I IS Rl H &AMl B
Rure € 21 gt a1 fr RUIE 8 & a1 g ufshar § SFgeiax o8 &1 9l & | gferd
JAABTRAT IR SIS AAHIRAT H ) ARTeh SIHTRehdT 3R FIGALNAT DI J4F <@ T & [1°

I8 YA S @1 Fserar bl guIfad dRal © SR R @1 I[oreT Bl &floT a3 |
TATDHR ST TR AHAT H AT ARG UeT B SATORaTs! 3iR oS [oRe Afgerall & fory
q: AT BT HROT Il 2 |
o e BuS F e HAcAGaT I 3aTT - Tl ARMIfeRT 4 FB AHA H
IRTE ol fag € (S faemar 99 RIS 159, 1997; MR a1 9919 MRA |, 2017), R
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g o1 fiR AT wfedl W menRa gri € |

Fs IR JAHR &AMl H UIISAT @ aRA 5=, qd A4 Faer', qd H 9rE% S ol
a1 o7 BT SR 91l 2, S <iffs =g & f9%g & | JgR a9l 99 ool IRBR O AT
¥ 3raTerd @1 fewforal =1 I8 fagman fo =ramedien 7 ol T Afettel & SIfeRI 3R ITRAT & Ui
HagTelieT HHST B 3MIeIHaT & |7

SHD AATEl, Haaaied Al H WIS & Uga IR HRAT, IH HOER H Gl HRA
3R AT §RT QIYRIUUT HRAT <A YOSl &1 TABAT bl T & |
Fgeayof et ferofer o fRredyaor

TR =IRITreT = AHI—7 1R U Ufisiie fAofy oy € el afeersi & sfferepry
DI HRAT PR 3R I7 HIGTTeh HRETT YT DR H Ieeld-1g AT 4918 7 | 371 il =7 7
dad [afe giicaior 9 faen FaiRd @1 €, afcsd AN d=r ik A FHfor &1 A1 gwfad
far 8| 9 BB U@ AWl B fAvelvor yd fHar 57 @1 ® —
. fRrenvar gaTer Toer wRdIe Trorears (AIR 1997 SC 3011)

T - 39 AT &I YA H b AHIRNTEG BRIGA! Ha-l <dl & A1 AFfed JollchR a9
B3N AT, ST AT Tl fAd18 Bl Jpt DI DIRTL B ol | IH FAI TP BRI W I Iedred
@ fI%g Bz T B Tl o1, 99 Ig Al Fared <AATed db Uzl |

forvfer - aiea AT 7 Ugell IR HRG3TSd evdHe’ DI Yeb TR AATEDHR Secid AT
3R BRI W AT DI el & oy ‘e fer—esr SR {6y | =mared J wel {6 o9
qh a9 9 vy R oI5 Ay 780 997, 99 9@ I feer—Feer & &1 a’e 719 8 [
o I 3gHC Wid gaTar 2 STar sord (AIR 1985 SC 945)

YT - T8 q1, AHE Uh gg qRed Alell 7 30 Ul ¥ Teld & a8 wRo—dI9oy &)
HAT @1 | Ul 7 R oiTd @ & d8d RNERT ¥ 3R 6T

forofer - Walea =A™ 4 9”1 125 CrPC & d8d 197 qd 8U HeT fdh |RU—UIyor &y
PR gH IR AR &1 8, 3R GRerd Afearsi ol 41 I8 PR FHE WU 4 U 2 |
) forofar @& (Mukesh & Ors v. State for NCT of Delhi, 2017)

T - 16 fa=iaR 2012 &1 faeell § o 23 98T BTHT & AR Feldl a9 H AFed JoAhR
IR sxeH 241 gs, oy S9! 98 81 TS |

forofer - i VAT T gegae @1 AT <1 TS | I8 Al R H FellchR DI H AT
FIR BT HROT 7 |
° AT §TaiT g1 97ed AT (Shayara Bano v. Union of India, AIR 2017 SC 4609)

T — IRRT 41 BT S Ifd 7 Th R # 09 dold’ deas Bie faan|

forofer - Halzar =maTery = 9g9d | A9 dotd $I AFauT=e Gifd fhar 3R war & I8
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ARl & FHAT IR TRAT & AGRT BT IJooie T |
o  FuoaT Yoflodas JToT JaTH ey Tedre (2012)

UHOT - ZHIAT Ydell -1 3 Ui 3R FGRTA UeT §RT @l Sff &1 =xel &1 & Raaid
Rreprad asi @l ol |

forofer - g9 Soa =ATery 7 Bl ST | HReToT AT, 2005 B ATUD G HRA §Y
AR, i iR AiRad f&AT & W1 wvel f&ar a1 &oft # wier o |
=naeiRe et s arent :

IR =T YoITell 3§ ARl & PRI HI GRET B 3d G+ Y iR ey
B HIS]E ©, U FdeIRG eRIAel W 91 BIAl & YATd! fhar=aa= | 3 gAIfadr iR aremg
AEE ST B | A Il dad (A8 e B HHAl T AT T8l 2, dfed AHITE AR,
RIS GaReT 3R YRIRAT~Teh isharati | Wl TexTs A Gl g8 & | A 39 ArgeiRed gl ol
fargeryor TRga fasar o <ET ' -
o A TraRar I woft - WRA H M W I A=A H ARAY U AHRI F R ARE
3T el € | faerwey wrivn, SR i/ St vd e ot @t Aftend I T Sl
b I exel f34r, 9 IS, T=ol YoIl AT WRU—UIV & A9l § e HeRIdr Ui &R Hehdl
2| Bg IR ARAN I8 Tl € fF drr ufthar #Ef, &l ok wEer faRieh 2l 2

I Afgar 3T (NCW) @ RUIE (2020) & IER, YRA H dadt 25 Ul AfRe] &
el WY BT INBR & IR # e TR @ € | I8 e Srreear o TR B Bl
ENICIES
o  TWfo® e wIRaTR® cara - ARRIl & =TT BT ART B F Usd 81 U IRAR 3R
FHTS & IR BT AT HRAT Uedl © | fdarg, ufaser ik Redl &l “gar” & 9 W I8 gU I8
@I AelTg o1 STl 7 | faRivex 59 ]I SAfdd gRaR &1 Few i1 2 i ufd, a1 a1 wgR1er ue,
qq ATl B <ATRDB Had IS | AP S = |

ATHISTS Pei, Toold’ ®I [, 3R fbelud Bl SR I gU V& W [4a% &Rl & | 399
@y IR YIS &1 I 91 <1 ST § SR FHSl 99 9ishd dR adl © [
o yfesw siie cnfRre yfdherr & arcrae siie varoTy - Yferd ok =R¥e d3 § &Td IR
3R <iffres veuTa wAfZerall & forg =amy uiftq 1 &R HfST a1 < © | i dHall # gfer FIR
&S bR W $BR B! ©, AT R ST W) & Hag Bl 81 Pg aR RGN Bl U, g1 AT
o Fael & HRT |Refo el ST & |

AT UfhAT H ATURATE], HHAR A& [, 3R IR—IR FAdTS el i BRON A
&% auf d@ <fd I&d & | 399 NIfSar &1 #HI9d gedl © SR <O yvlell | favars Iaar g
o grfior garmer Tt Afgersit & srepurdl A AR - YRA & WS IR yFT &= # AfFaai
D YR TP Ugd H G FcR & | BN ARy uerqd Riferd, Siired iR faftd dameHl a6
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31 Ugd @ aTell 8Kkl 8, SIdfdh JTHIVT ARSI ®I 7 Al Fel SN 81T &, 7 8 3T
TR RN BRIl SUaT&l Bl ¢ |

0T &3 ST, AfYel TS, W @, 91 NGO &1 uga Wifid & | §9 3Tefrd
e I olvarRe =g yonel & o) dfd <@ gsar © 12
o U dF ugd i nf¥e, Trontere e sionfee arent - e ufrar § IR—IR <TITEE
ST, gl DI B, I G, TSR MG H B a1 W Afgerall, faRiyar anfdfa w5y
A PAGIR T AT O BT AfRrsl & oy agd d97 /Ry 2 |

S AR, RIS AR SMfeardl &=l § AfZetrsil I =TT Ih Uga & (og ofel
T B TSl B, T 993, 91 3R qmifore Sikgd (W1 e € | Ao R W STfoeTd
Jeurd, fagar a1 ToArhyal Afeersll & Ui Suel, 3R BrRived UR GRe W = dd Ugd Pl
HfoT a1 <d 2|
o e wErIar 99 N IEBAT - AR HdHH F Fyges AftE wEIdr $1 uauE @
(argeew 39A), 3R 3@ forw g fafde Jar wiRieor (NALSA) S wvers 1 wenfid fabe w1y
g | ofd =R # g8 dF A gt T8 8 R g ey |

NALSA @ RUIE (2021) & AR, 60 Ffaerd | 3ff&d JHI0T ARRAG Miged fAf®
AT AR & IR H Sl O el § | S8l ARl Suae 8l Wl &, I8l daprall &l orel,
THRAT 3R Hareli &I IRERIAT W) U™ I © 2
AT YISt 3 FaTE I TP

YRATI =ITI YoTTell H AfEerall & AMBRI DI & 5 A iR BT Uraer df g
g, fog 9@ Tl foharaa &8 SR 9 WA 8 T 2| A1 9ihar & Sfcdarn, diie
qatrE, iR FRINTA FagTelerdl & BH O HREI & Feld AResil B =g d% ugas H 3Fd
IRl BT AT BRAT ISl 2 | §91 Al & AT 2 =a1d YoTell § \ReAd AR AIfra
GURI BT ATGIHT A Feeayol 81 ol 8 | F=feriRad fdgatl # 9 smazgedr of fdwr 4
U far T § -
o e Gl e uldgor - wRdw =g @Ewen § erika gfo S, =lRie
PRI SaTed o fawa R Hde=eiier uferor ye™ &=A1 1d MasTd © |

Py IR TS fewfordl a1 Ao Afetrel & Uiy wigardl |rfTe e T & Uhe drd
g, T QifdT &1 g AR AT STeT gsdl & | <A1 Il # Gender Sensitization
Modules &I T ®U | SIfaR! g9 =Tf2y [
o e afor craTHiRi e gfesr siftrefRelt o Rrgfde - <mmfoe sk gfo d= 4
AiZTST B AT AT HH & | U DI H qd db ol A d Afgarsi @ BRI 10

A GelS - ZTT 2026, FOT-2 (93)




yfcrerd 9§+l 9 I8 2| 5 ARE, Yo 9 H AfRA] {A BEAT BT badt 11 Ufrerd § P

A2 AABRT 7 Dael ARl A S Al H 3fed FdaTieldl | HH Bl 8, dlod
ST BT GReM SR faward &1 W1 31g9a BIaT € | 3fc: Aferall @l well, uar=if ik ufreror i)
faRry e <= =Ry |
o ORI Y o FaeAT - ARRI W FT JREN I DR, Toul, &I, A IdrsH,
IR =Rl T @ "t # 2e =g e T JI’id e & | =g H <X, faRiyay A SR
ST BT SART Gl <<l § 3R R B ST UHATAT BT SOUANT FR+T BT IGE Il ¢ |

Fast-track Courts @1 SIT0H1, WHIdg gdTg, 3R UfhaT o FRE & oy faftre e
HT TS IMAIH ¢ | AT Bs & AT 99 Il B AT 3R AP Ugd deTs ol
afRy [
o fifYe Taradr arsii I Yoor gaTaT - WAL & rgeE 39A & Ted FHI ANTRGI B
g fAffe ABTIAT UT B &1 MUDR &, [A¥dR I 91 Bl 1 31 wI 4§ HHAR T |
URq IR H I§ WERIT UUNell HHGIR 3R I % |

NALSA (National Legal Services Authority) 3R Isg fafdres dar urferes=on & e
T, 31 AlZAT RISl Fdddeh] ol Fgfad, 3R Mfa—wR R ¥ Srremdar RifaRl &
Mo fhar ST =12y | |1 &, AfeRl & foly yha Rasa! =ya=ern (Single Window Legal
Aid) faaRid &=AT STarft 8 17
o FiEomeil o Rrerdt 3 forusr sfie edcasho o - oM IR Al o1 Rierdi o
gferT 3iR STTe Toifedl TIRaT A 78T ofcll a1 f%hR A1Hel &l SqT 1 BIRRT Bl © | faRver o9
3TRIGY IrsTIfaes a1 onfdfes wU & ywTaerel & |

9 Refa & Mues & forg wd= Afear Rrera yers, Reral o AifsfeT yomel sk
Al gferd o=l @) d@ gd 6! yHaRiierd B 9 &1 AMaASRAT & | T 8, fifedr &
BRI 1 & & I Victim Protection Protocols @1 ffard g=mam S =mfay [
o I gt i SRrF wamaar & fow Ay uRada - Nift Fwfor # afeared @1 arfier)
GG BT AT AP € | Aol AAIIBROT Dhael B a1 A T8l 811, 59 qb [
A2 e Foig ulshan &1 2 9 a1 | 39 forg =g 39T, fafdr T, IR $rei¥ied, iR
fenfieret # <iffre wamar w emRa ufaffe gffad &= g

A& 3errdr, Gender Budgeting, Gender Audits 3fR Impact Assessments S SUHRTI BT
=T YUTTAl H HATIL HRAT ST0Y & dlich Algerail TR BT AR TR AT 6T YHTd W Y
A AT ST | |©
ST Farare e g

ARG 7 ARl & ARBRY &) <erT 2 Faee 3R e < or enfid g, «ifed saa
Ah foharaa & foly 98w YAl &1 MTLIHAT & | Had B I4H] AT el 7; aeIH
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g b 9 B TS H HRIAD URadd o & [Ty YHTaRITell & 9 arL 4l 1 | 39 a3 4 o
T T IR geta fferaa € —
o  Figal & guIdl fFmeadd U Wi - YRA H ARSI B GRET 3R FUMRKIBT 7 D
S IAN MY €, ol T Fr S1fif=ae 2005, qgw g i 1961, dRived W A
I ABATH ST 2013 7S | fhg SHABT TG T BT 1G9 ST THRATYdD T 8 |
TRBR BT BIAl B HATIIT BT R YUTTell DI AT BRAT AT2Q | A1 H Aredd Toigl
T W &R el § Al S & Ui & RUIE TIR &1 S0 =1f@y | |1y 81 =iieraT,
gfer 3R SIS T &1 A1 SRS & |1l BRI HRAT BT dlich AGSATSN bl ARkl
I e A |
o  JfEer 3l uT =Nud weroerer RIS - FTAI B TGN BT JANG AR B
IR 9 G Y8 1 U &I BRI & | Aleersl Bl S ALBRI, SUS DI SR, AR
R T51 M @1 UfhATel & IR # AS wU H SNT6d [BAT ST AaS 3 |

39 forv fiie, soaei™e 3R derd NSy & g ¥ ¥dd IfAAT ey S A1Rv |
hall, Pleloll AR TIFIT WR R AT el &= I By Y | WreR IRioT 3iiR
AHTHEI DAY DI AR Th SIHDHRI Ugar & oy &3y Arursll § Al TR #R YaR
TR far ST =Ry |
o  Ffger smEloit 3T NGO o s1fdar o Taraw gamar - I Afgar AT (NCW) aiR
5T AR AR Bl 3R T 3ffded DR, FAE R WA UG &I Sl A1y difds 9
AfZel IS & Al H g9l EReY aR 9D |

S AT B, IR—ARBRT FrsA! (NGOs) BT HBT Bl AWINTT wY I AT od gV S
Irawe WR R [Af¥e Feraar, wEel iR gFaid Sl § AeiaR 9R—1 S 91y | g9 |aoHl
1 ife fafor ufshar & rfiert &1 S =Ry, fora et SHIAT deemsal 4 e 12 |
o  Uif3a wererar Bal 3¢ wlEew uerenef Pat I wem 3w ugT geraT - ARenet B U WA
QRIS S8 DI ATILIHAT Bl © SI8l 9 (997 9 AR AHINTD Sa1d & U1 FHAT AT PR Hb
3R I UTd IR D | 39 oIy & et # a9—eia Hex (0SC), Afge Wit &g 3R hiFel
PIC BRI A B G H gfg B I A1 |

S Dal H AR Yford SradRl, AHISTe BRidd], ddbid, AR A D da1d fby Y
arfer Aifear &1 Yol Tl ta 21 UM R Ad 96 | T o 24x7 Fd1ferd 8 iR 3% I
gedllg Hcdd W Silel Wy |
foreenf :

R B AT YUTTell H AlZrsl & SMAHRI B RART T FHY Hedidh I8 <2l & b Jeify
AT 3R BT TR IR AlRAT3I DI 3 AMTBR YT &, TR A8l ERITA IR SbT T4

3SR WR TP 7T8] Ugd Uil 8 | ARG |G # FH1a1, Fasdm iR 9 & Sl Rigid Fifgd
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g, I Us A1eY RATT BT Heue URIT B o, S8l AGATY HeHTd H Jad Bl FHH JaERI AR
<RI BT A 301 Ao, fbg AMITDG 2, fUgaaretsd A, [Affd Sredhdr o 41 3R =1
JUTell § e SifCeldiall @ BRUT U DR JRIR Dl BTGl db WAT I8 Sl & |

Aigarsll & GafEd =i wishareli § <X, gferd iR AMIST yorell # offfie yaus, dor
e FAolal § Haemelierar & a9 ARl & = uiikd @ AR Bl Hiod ae1 faar €
feIoe: gereR, Bve] fir, A Iadied ok darfesd PRl A S Amal H dIfedr & = urH
& oIy aul Hey &7 Usdl & | VA AFcl H =1 &7 fdefd 379+ 319 3§ Udh 31 a1 Sirll o |
9 Ve H GUR DI ATILIHAT cdd THR BT STl & | FATS 3MR 157 a1 Dl e g9 faem
H e 9 B8R | 1S @1 AP dael [t S T Aiffd T8l 8 ARy, gfch 9
gl fehareaae, HATEl &1 SucTerd], UfRieror 3R AR & WX R 1 Aishg 8147 @112 3R A1
B FHTST BT |l 7T A H URac TR AfSeTail & TR bl FHE WY H WIBR BIAT BT |

S -1 I8 |l T © [ AN S =1 & SUAET &1 7 94, dfod q1iA®
afshaT &1 AT iR FaTeid & ®U H 9 HST MY | 9 IR YOTTell Afettel &I 3farsll,
JEl 3R T DI W <A, T AT ARGTDHROT Ueh Aol 3fef H ABR B AT | 59 faem
H IO AT YIS Had AR bl U IRIY0T, FHAFAD AR HAGTAS T T Bl AR AR
BT |

oof -
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Abstract :

Amitav Ghosh occupies a distinctive position in contemporary Indian English literature for
his profound engagement with the cultural, historical, and political intersections between India and
the West. His fiction transcends conventional nationalist narratives by presenting culture as a dynamic
process of negotiation rather than a fixed inheritance. Through narratives of migration, colonialism,
trade, memory, and diaspora, Ghosh interrogates the continuing effects of imperialism while
highlighting the possibilities of cultural coexistence. This paper critically examines the interaction
of Indian and Western cultural influences in Ghosh's selected works from a postcolonial perspective.
It argues that Ghosh rejects binary oppositions such as East versus West or tradition versus modernity,
instead constructing a dialogic cultural space characterized by hybridity, translation, and transnational
mobility. Drawing upon postcolonial theories of Homi K. Bhabha, Edward Said, and Stuart Hall, the
study demonstrates that Ghosh represents culture as an evolving process shaped by historical
encounters, collective memory, and global interconnectedness. Rather than portraying Western
influence solely as domination or Indian culture as an immutable tradition, Ghosh presents both as
mutually transformative forces. His fiction ultimately advocates cultural plurality, ethical coexistence,
and historical responsibility, thereby redefining postcolonial identity in an increasingly globalized
world.

Keywords : Amitav Ghosh, Postcolonialism, Culture, Hybridity, Globalization, Identity, Indian
English Literature
Introduction :

Culture constitutes one of the most significant frameworks through which literature represents
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identity, history, and power. In postcolonial societies, cultural identity is rarely static or homogeneous;
rather, it evolves through continuous encounters among indigenous traditions, colonial legacies,
migration, and globalization. Consequently, postcolonial literature becomes an important medium
for examining how individuals and communities negotiate multiple cultural affiliations while resisting
rigid definitions of national or ethnic identity.

Among contemporary Indian novelists, Amitav Ghosh has emerged as one of the foremost
literary voices exploring these complex cultural negotiations. His novels traverse geographical,
historical, and linguistic boundaries, depicting the Indian Ocean world, colonial trade networks,
migration, environmental crises, and diasporic experiences. Unlike writers who interpret colonial
history through a simplistic framework of domination and resistance, Ghosh presents cultural
interaction as an intricate process of dialogue, adaptation, conflict, and transformation. His narratives
reveal that neither Indian nor Western cultures exist as isolated entities; instead, both evolve through
centuries of exchange, displacement, and mutual influence.

The central concern of Ghosh's fiction is not merely the representation of colonial oppression
but the exploration of how cultures continually redefine themselves through historical contact.
Colonialism undoubtedly altered political institutions, educational systems, and economic structures,
yet it also generated new forms of cultural consciousness. English became both an instrument of
imperial authority and a medium through which Indian writers articulated resistance and reconstructed
indigenous histories. Similarly, traditional Indian practices were neither entirely preserved nor wholly
displaced but were constantly renegotiated within changing historical circumstances.

Postcolonial criticism provides an appropriate theoretical framework for understanding this
cultural complexity. Edward Said's concept of Orientalism demonstrates how colonial discourse
constructed the East as the cultural "Other," while Homi K. Bhabha's theories of hybridity and the
"Third Space" emphasize the creative possibilities emerging from intercultural encounters. Stuart
Hall further argues that cultural identity should be understood as a process of continuous becoming
rather than an essential or fixed category. These theoretical perspectives illuminate Ghosh's literary
vision, which consistently rejects absolute cultural binaries in favour of multiplicity, negotiation, and
historical interconnectedness.

This paper argues that Amitav Ghosh transforms the traditional understanding of Indian and
Western cultural relations by presenting them as mutually constitutive rather than mutually exclusive.
Through his narratives of migration, memory, trade, and transnational mobility, he demonstrates that
cultures are produced through historical movement rather than geographical isolation. Consequently,

Ghosh's fiction contributes significantly to postcolonial debates concerning identity, globalization,
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and cultural coexistence.
Indian and Western Cultural Paradigms :

The distinction between Indian and Western cultural paradigms has occupied a central position
in postcolonial literary criticism. Western cultural thought, particularly since the Enlightenment, has
generally emphasized rationality, secularism, scientific progress, and individual autonomy. Modernity
within this tradition is frequently associated with technological advancement, institutional
development, and the liberation of the individual from inherited social constraints. These principles
profoundly influenced colonial governance and educational policies throughout the British Empire.
In contrast, Indian cultural traditions have historically emphasized community, collective memory,
kinship, spirituality, and ethical continuity. Rather than privileging the isolated individual, Indian social
philosophy often understands identity as emerging through relationships among family, caste, religion,
and regional belonging. However, such traditions are neither static nor universally harmonious. Internal
hierarchies based on caste, gender, and social privilege have continually shaped Indian society, making
tradition both a source of cultural resilience and a mechanism of exclusion.

Amitav Ghosh refuses to privilege one cultural framework over the other. Instead, his fiction
demonstrates that both Indian and Western cultures contain progressive as well as oppressive elements.
Western modernity introduces scientific inquiry, democratic ideals, and global communication, yet
it simultaneously legitimizes imperial expansion and economic exploitation. Likewise, Indian
traditions preserve valuable ethical and communal relationships but may also perpetuate rigid social
hierarchies and patriarchal structures. This balanced representation distinguishes Ghosh from
nationalist writers who idealize indigenous culture or postcolonial critics who interpret Western
influence solely through colonial domination.

The interaction between these paradigms is particularly evident in Ghosh's representation of
language. English appears not merely as the language of colonial authority but also as an instrument
of intercultural dialogue. Ghosh incorporates vernacular expressions, indigenous idioms, and
multilingual conversations into English prose, thereby transforming the colonial language into a vehicle
for representing diverse cultural experiences. Such linguistic hybridity reflects the historical reality
of India's cultural pluralism while challenging assumptions regarding the purity of national languages.

Memory also occupies a central position within Ghosh's cultural vision. Rather than treating
memory as individual recollection, his novels portray it as a collective cultural practice connecting
personal experiences with broader historical processes. Family histories, oral traditions, folklore,
and archival records intersect throughout his fiction, illustrating that cultural identity emerges through

shared remembrance rather than political boundaries alone. Consequently, history itself becomes a
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contested narrative in which official records coexist with suppressed voices and marginalized
experiences.

Furthermore, Ghosh rejects the conventional opposition between tradition and modernity.
His characters frequently inhabit multiple cultural worlds simultaneously, demonstrating that tradition
and modernity are not mutually exclusive but interconnected realities. Traditional customs often
adapt to contemporary circumstances, while modern institutions continue to be shaped by inherited
cultural values. Such representations reveal that cultural transformation proceeds through negotiation
rather than replacement.

This understanding becomes particularly significant within globalization. Contemporary global
networks intensify cultural interaction without eliminating cultural difference. Instead of producing
uniformity, globalization often generates new forms of hybridity, migration, and transnational identity.
Ghosh therefore portrays culture not as a fixed inheritance but as a dynamic process continually
reconstructed through historical encounters, linguistic exchange, and collective memory.
Postcolonial Cultural Encounter and the Negotiation of Identity :

The encounter between India and the West occupies a central position in Amitav Ghosh's fiction
because it extends beyond the historical event of colonialism to become an enduring cultural condition.
Colonial rule transformed political institutions, educational systems, economic structures, and
linguistic practices, yet its most profound legacy lay in reshaping cultural consciousness. Ghosh
demonstrates that the colonial encounter produced not only domination and resistance but also new
forms of cultural exchange, intellectual mobility, and historical awareness. His novels therefore reject
simplistic binaries between colonizer and colonized by revealing the complex relationships that
emerged through trade, migration, travel, and translation.

Unlike nationalist narratives that portray colonial history exclusively as oppression, Ghosh
presents empire as a contradictory space where exploitation coexisted with cultural interaction. The
colonial world generated unequal contact zones in which merchants, sailors, translators, administrators,
and migrants encountered one another under asymmetrical conditions of power. These encounters
produced hybrid identities that could neither be classified as entirely Indian nor wholly Western.
Consequently, Ghosh's fiction foregrounds the everyday negotiations through which individuals adapted
to changing cultural environments without abandoning their historical roots.

Language provides one of the clearest illustrations of this negotiation. English entered India
as the language of administration and imperial authority, but postcolonial writers transformed it into
amedium capable of expressing indigenous histories and local sensibilities. Ghosh deliberately blends

English with Bengali, Hindi, Arabic, Bhojpuri, and other regional expressions, thereby resisting
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linguistic uniformity. His multilingual narrative style demonstrates that English in India has become
a language of cultural adaptation rather than mere colonial inheritance. Such linguistic plurality also
challenges the assumption that modern literature must conform to standardized Western forms.

The colonial encounter similarly transformed perceptions of education, law, and social
mobility. Western education introduced new intellectual possibilities while simultaneously reinforcing
colonial hierarchies. Ghosh neither romanticizes traditional Indian education nor unquestioningly
celebrates Western modernity. Instead, he illustrates how colonial institutions became spaces where
Indian subjects appropriated Western knowledge to challenge imperial authority itself. Education
thus becomes a site of negotiation rather than assimilation.

Another significant aspect of Ghosh's representation of cultural encounter is his emphasis on
movement. Colonialism was sustained through networks of maritime trade, migration, indentured
labour, and commercial exchange connecting Asia, Europe, and Africa. Consequently, geographical
mobility becomes inseparable from cultural transformation. Characters continually cross oceans
and political boundaries, carrying languages, memories, religious beliefs, and social practices with
them. Migration therefore becomes not merely physical displacement but also the creation of new
cultural identities shaped by multiple historical experiences.

Conclusion :

Amitav Ghosh occupies a unique position in contemporary Indian English literature because
his fiction redefines the relationship between Indian and Western cultures beyond the conventional
binaries of East and West, colonizer and colonized, or tradition and modernity. His novels consistently
demonstrate that cultural identity is neither static nor exclusive but evolves through historical
encounters, migration, translation, memory, and negotiation. Rather than presenting colonialism solely
as a narrative of domination, Ghosh explores the complex processes through which cultures interact,

influence one another, and generate new forms of historical consciousness.
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There are many Birth-related rituals in Hinduism. They are termed as the Hindu Birth
Rituals.

The rituals begin even before the baby is born. They are termed as prenatal rituals. These
are Garbhadhanam ritual, Pumsavan ritual and Simantonayana ritual. The Garbhadhanam ritual
is seldomly observed, generally only if there is problem in conceiving. The Simantonayan ritual
continues as Godbharai rasm. The Pumsavan ritual is not at all observed in the current society.
Then comes the Childhood rituals. Under this come the Jatkarma ritual, Namkarna ritual,
Niskramana ritual, Annaprasana ritual, Chudakarana ritual and Karnavedha ritual. The Jatkarma
ritual no longer continues. Namkarna ritual continues as Chhatthi and Sataisa. Niskramana
ritual is no longer observed. Annaprasana continues to fulfill the dietary requirements of the
baby. Chudakaran ritual also continues to be celebrated at times even with music and dance.
The next Hindu Birth Ritual consists of Educational rituals. Thes are Upanayana ritual and
Samavartana ritual. The Upanayana ritual continues as ‘Khalli Chhuana’ or ‘Pilsut Pakrana’
ritual The Samavartana ritual continues these days as ‘Dikshanta ceremony’ or Convocation
Ceremony.

Keywords : Prenatal Rituals, Childhood Rituals, Upanayana Ceremony, Samavartana, Savitri Ritual.

There are varied many rituals in Hinduism, in-fact it can be said that the rituals are peculiar/
unique feature of Hinduism which are barely found in other religions such as Islam, Christianity,
Sikhism,Buddhism or Jainism etc. What is meant is that there are very few rituals in non-Hindu
religions.

The rituals begin even before a soul takes birth as a baby. The first prenatal (before birth) ritual
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is Garbhadhanam. In this ritual of Garbhadhanam, worship is done to call a sacred and good soul to be
born of the newly wedded couple. The worship can be done either by the married couple themselves
or even by their parent and/or parent-in-law.

The next prenatal ritual according to Raj Bali Pandey is Pumsavan. This is to keep the evil
spirits away from the pregnant women. In this water is worshipped and charged with mantras and then
sprinkled all around her living room. On this day the pregnant woman fasts to observe the ritual.

After this comes the ritual of Simantonayana. This is observed anytime between 5Sth to the 7th
month of pregnancy. During this period the mind of the fetus is growing, therefore the pregnant
mother is advised to be careful about her dietary intake, that she should take nutritious diet, such as
‘kheer’, ‘brahmi’, ‘almond’, ‘chestnut’ etc.

Regarding the relevance of the pre-natal rituals in the current society the Pumsavan ritual is
not observed. The Garbhadhanam ritual is seldomly observed, only if there is problem in conception.
The Simantonayana rituals is observed for to be mother by the name ‘Godbharai rasm’. In this she is
gifted with new dresses to suit the growing weight, and various nutritious dishes, to draw her attention
towards her dietary intake.

Now what Raj Bali Pandey calls as Childhood Rituals.

The first Childhood ritual is Jatkarma ritual. In this the baby is fed with honey and butter and
the baby’s father utters benedictory mantras in his ear. The baby is blessed with ‘ayush’ (long life) and
‘medha’ (intelligence). The father of the baby writes the symbol of ‘Om’ on his/ her tongue, then is
fed on mother’s milk. This ritual is no longer observed.

The next Namakarna ritual was earlier observed as a separate ritual in which the Pandits or
Kulguru coined the baby by a name suited to the ‘kulas’ or ‘gotras’. The girls’ names used to be coined
as such that they ended in long vowel sound which sounded to be pleasing and auspicious and not
dreadful. However nowadays the namakarna ritual is observed on the day of Chhatthi. On this auspicious
occasion of Chhatthi the friends and relatives are called to bless the child and worship of Satnarayana
Swami is also observed.

Chhatthi is observed in all cases unless the child falls under Sataisa. If planets are not in
proper positions at the time of birth, the ill planets are to be reconciled/ their effects nullified by
observing Sataisa. The father is not allowed to see his baby before the day of Sataisa. On the day of
Sataisa, Puja is observed in which the father is for the first time shown the face of his baby in oil kept
in a bowl. After this the father can see his baby normally. So in cases where Sataisa is observed the
Namkaran ritual too is observed in the very same observance. So we can say that the Namkarana ritual

continues to be observed as part of Chhathi or Sataisa.
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Next is Niskramana ritual which is not at all observed in the current society. Earlier it used to
be observed as the baby being presented to the greatest natural force i.e. Sun as also his/ her first
contact with the world outside his/ her home.

The Annaprasana ritual is celebrated in the 6th month of the baby’s birth. At this stage the teeth
start coming out and even the growing baby needs food besides mother’s milk to meet the requirement
of fast growth. As symbolic to it, on completing 6 months the baby is being fed with kheer and his/ her
process of taking normal diet - cereals, pulses and fruits & vegetables starts. However Baba Ramdev
suggests that the baby shouldn’t be fed with salty dishes for the first 3 years for proper growth.

Chudakarana Ritual — This is first tonsure of hair which is ritually celebrated. In Tirupati
Temple of South the hair is offered to the Tirupati Balaji. There even old, young, all offer their hair to
the Balaji. In North India at all Pilgrimage places, the hair tonsure is ritually celebrated at times with
music and dance as well. The only difference is that in Northern India the Chudakarana ritual is
celebrated compulsorily before marriage and generally it is celebrated in 1st, 3rd, Sth year of growth
of the child. The ritual is observed for both boys & girls. The ritual continues since long past.

Karnavedha ritual continues to be observed in the early child hood of the child, generally only
for the girl child, however in Maharashtra even boys’ ears are being pierced. Generally it is observed
in 12th year of growth. The nose is also pierced, in North India in the left nasal side and in the South
India in right nasal side and in Rajasthan in the middle of both the nostrils also besides in both nasal
sides. So this is how this Karnavedha ritual continues to day in the different parts of the country.

Upanayana ritual was earlier celebrated as the entry or admission to the Gurukulas to study
Vedas or Vedangas. In different Gurukulas, the teaching is for different duration. Even the age of
admission / entry to the Gurukulas used to be different for different varnas, for Brahmans it is 13th
year of age, for Kshatriyas it is at 19th year of age and Vaishyas enter at 21 years of age. These days
the Upanayan ritual is known as ‘Pilsut Pakrana’ or ‘Khali Chhuana in Hindi. At a very early stage
maximum by the age of 5 years, the ritual is observed with chalk writing on a small blackboard - slate.
The child is made to write Om (?) generally on the day of Saraswati puja or on any other day before
the idol of Saraswati Maan and take her blessings. Usually the Pandit’s help is taken, he assists the
child in writing on the slate. After this observance the child is considered religiously entitled to read
and write i.e. begin his education.

Samavartana : This used to be observed after the completion of their studies at gurukulas.
The disciples gave gurudakshina to their Gurus, only then they were considered to have completed
their education. The dakshina could either be any materialistic object or any promise made expected

to be observed when asked. Guru Dakshina once paid off the disciples were free to come back to their
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homes. The very similar ritual observed these days i.e. observed after the completion of disciples’
studies is convocation ceremony. In this ceremony which is called dikshant ceremony in Hindi, is
held at last by distributing certificates to the disciples and thereafter comes the end of their learning
in the universities by their Gurus i.e. teachers.

By Savitri Ritual is meant the observance of duties of Brahmacharya. It continues even today
in our country.
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off 39 o1 o 1 98 9T @I & 39 T FoqT € Toh S IS WEHA 9 9 Tl qeed oy 1ohd
ik & &9 SIS & dael- ol o Wy USi oh Jfd ST hich Soh! GHEITEh! shT ATHTETT
T T | X I AT AT STTehdT 1T THETSAT 9T Shigd 2l

IS AT AT ahT feedT 9 T STTaT 21 <t S99t st ot 3o+t mifiar 9 o
€ Bt B 39 fawa &1 S A o oS off U ave o 3 o g B, o asre w
AfgaTed 3T BT % AHITAT I AT FEETel ST AT T |HAT 1 g 2] |t |
I T IS STTEThTE hi IF ST=<T UGT shid oh JATEhTE T & |ITHT 1T T1-T 81 BTeAiieh I8 fah
Ueh Tt 8 I 31T ISt SATHehTT o1l 9 3T IST= TR § Aaas 98 8 foh 87 389 &l 3794
IER & F1 T HHAT o 1 I ATTFHR 2, THEATIHE T ST W@, I gaig i FEbBm &1,
37O T ATlelsh YIS 3T, ==l TaT o 37 3709 Uit 3T Sigt T ara=ia i Had
T T YT ATTRE BN AR AN faqeTensh aHTST AfEaredl #3799 TR 9T 3T 396
I T IS SATAHET Al hIE Tacd A=) adT|

TS SATIHTT il IHATT A1 Afeeatl o TR & B 8 9% 36T 37T THaTUaR S 79
TE IT BT 81 Ue AiwedT s== 9aT St A7 7€, foRaw s 9a1 hifl, ST et el 9% Ea
T o UTht| TE T QTS AEE! o ded UHET o Al a9 Hid §, S e T it
TENT ot BNt 21 ST Teh Tgh! WS Hieh THI S 2, Ta =L % S-S & Tg ¥ T8 Aefarg
T & freperar @ T catmeme @, eATSE @, n sr, Afed T8 gAA H fHerar 2 5 g
TETAT I FAl, IS Seal | Ueh SodT hl Al 97 STog &l & § d1 & ST TS ATIHR hi
STSIE ETCAlich E ST o1, SAfeh HHEAT GUHT 8] SHUT ST=ia AaTel AR o gail «et §
& B 715 off| 39 96 % 9 6 T uEeU AfeensTl o A, AT, TS, QT HeE
T TATIAd S &, SHIL STRTEShAT S&1 2

ATfeeT & AT -

e W R YFAT (2023) 7 Ul foh UHUASAR # e o |ry-arer, €shideh W 9 -
G (TAHIST) Toh Ush AETHRI Tsha0T 371 2, [ST8eh ST YR | Hiearsd sl sareed
@A FTITTHATHAT T FeATd AT 8l 99 2018 T HiEATST T 53.5% Hial o fog geF
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T, S, AYEE oI S TAEiE T o, S A 2000 % 33% g § gy g
2l

o USTHA 3T T (2013) 7 ATy IH H HieeT §cg T i ATrehaT o o0 &7 w9 ¥ vt
I TSI IETAT ATl 39 1 3 I T Ush oAT9eh & Wit fad1 8 511 59 o 909 fowg
oI arquTd, o Sigfehdl & WY gedaer 3 6Iq ¥og & & "R gHT -
afgerrett st weam # " (@9 (1990) T S3TEAT % 9 4 U9 FHLdT 2

® UM T S (2021) 7 AT, oIy 9 € AfgATAT & Uid @A1d HEl o (oM, TaTERd
@ T R Seren arewte T Tt ®9 & ge-amedE g sy S
qaiuEl arel "l H, Sfteh-aery Hifadt watn T8 st of et ®9 ¥ s
FHHHAY, 5T Fehell 2|

o for T WS (2023) % HTHW, T IR U TTELA T HHHS hael A AT
T AT I Ty Toh € WA Tl € Sfedh T8 SN o SR TaTee & H-9T TTHeh
ey ¥ ot S[ST g1 8] 3= I SR TS TaTEed HIGATH o WTEL o o7U Hgeaqul
2l

o arfirer fomar ofiT o (2012) 7 Far T wiey féam mfeemett & wawer @ Wit mma
STeTdt 21 37ega foru T arior fuse & | wigamst o forg wrnfsres aaed, sSeenan
T 31T o oht Tepriver st , foreet Afgermel s s § gur & ¥ |

® TSR AT (2013) % TEITH o FFAR, TS gait Sl 5 & el 1 U e
feam 81 sehit mieht & o, 3 e ve-forw, st B # ofit Seht amifdes Rearf @
et 2|

® THIGET FEW T AT IFEAT (2013) = TUMT 3T foh FUGOT TR A0r Hareft g
Tt T Te aTet AfeeTatl ot T Tareed geTd 8, |y & da fafsear i ot 2

o TTIRER UH (2005) § A § wrd i Rufer ¥ o7 1 v ww o wqq o, forem
qr TR TS & sl (R o 39l Qo H W &l § WEISeh-A e e 3
SIaETiieh STUTe SE wigaT Afire anfe afeemst & ey w g9 Sed! 2

AT T ITVT

o TIEATS % TINUT Ug TaTEey oh ¥ ohT AT hiAT |
e TfAT ST T AigATAT § IS T o Uld SITeehdl Ud GHETU ST 373G Tl
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TETTT T ¢

T AT FUITcHe Ta HA-THUITH IMTe T 0T TG 8] ST AT foer 3 921
TR F & Tl 200 STSTHAT 9E SATITHA 8| STATATHAT 6 §9 T =91 Ie3dq0 (a9 IS &
HTIN T oA T 2 | ST ST H 27 Hehod G Sl 9T foRaT T § | STItHes v fEdEe
T | ITATHeR AT T HoheTd ML FRT MR- ST shl HETEAT § STactieh U a1t
wrerenr fafrat grr forar mar @ | fdfiaew Tt T dene stemem @ wweifua fafi= geae,
INY-UAT, Fa U=, US- YTehTaTl, THT=I U=, TSHTI9Td o STURTINTT (e ¥TehRl Ug TT JTehit
STrereHT, §2TE SATla § Toram 7T 8 | ST gat o faredwor o fofu fgerer & grr et & fasgwor
foram T % | Henfora TUITCHeh qRAT I SRfTeRT UE WROfEE AT AT qai § giedd e
fafsrr sreamat & awsifaa amoft w1 fafor e @ ol ey gftded Gam far & e |

RSt & fagguor :

ATfeTeRT wEAT - 1
TG & ATYR I
g T aferera
18-25 21 10.5
26-35 131 65.5
36-45 48 24.00
HA AT 200 100.00

TfTehT HE&AT- | 6 TTHST ¥ TIT BT & foh ATIHII 26-35 ATF o1 Al Wier SIfrar shr
AfEaA™ 131 FATd 65.5 W9 8, STafh a9 9 18-25 99 st 21 37fd 10.5 gfawrd 2 |
LTI | 36-45 hi ATEATSI o7 24 TfAera 2 |

TfctenT 9&AT- 2
TS TETERT AATAT O Tgo H SIS -3 ST6T 7eqd o ST9R 9T
AT T TraeTa
il 146 73.00
T 52 26.00
ar TEl 02 01.00
e AT 200 100.00

TITehT HE&AT-2 | TIF BT & T Afearst] § IS 1eed §arall aeh Tga-d § dTaTsen-

STFe ST HEEH i ATl AieerteAl H 8l sl G@AT 146 AT 73 TA¥A &, STaih Hishiae
STAT HEqH & i aTfordl § el shi §EAT 52 ® HYiq 26 Whivrd 2] T AfeArsAT § qrETSh-
ST ST TEe® T AT el ATeral shi §EAT 02§ 37 AT 01 e 2|
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¥ TIE BT 2 Toh ST H TR 14T 7™ i AT AT & Aietrsti Sl et
fopa T 21

ATTeTeRT EGAT- 3
uTfereR o S SR Al U AT FXier W ST IUERT S SR W
T AT faeTa
i 62 31.00
TR 138 64.00
Y- et 10 05.00
FHA TN 200 100.00

TTfeTehT TEAT-3 ¥ TUT 1T & Toh AT 138 37T 64 T Wierd ST 1
afeaTeTl F HitHw 9F % GE TS I AT giiEd |red A S99 & ¥ 98 SO g,
ST 62 27T 31 TTeTa 67 STATe 81 2 | 10 3747 05 Tferere AfeeAreti #1 Feare fF a
STt eI T 2 |

37 T BaT & foh arfeehisr 138 a7eia 64 ufder afew aftaar 6t afeetretr 3
AT gH o QI Setl U8 AT EIeTa AT 1 STANT A8l A 8| Sreeh AT 0 el

T HehdT & for 398 U9 |Teed & Ufd SIEehar Fa & |

ATCTRT TEAT- 4
T T2 & UEed U ANTEHAT Shi ATHRRT o TR W
e T qtaoTd
& 52 26.00
& 148 74.00
FeT qT 200 100.00

AT TR TETT-4 ¥ TIF BT 2 Toh eAferemier 148 31eria 74 wfowa afew sfeaar it
AEETRT 7 Yo Ta5eT % HEd Ud SEedT i &N & YR 0 98] 590 2,
STt 52 arid 26 Ui & ST e 2 |

31q: W BT & for srfeepie 74 wiawra afom sftaat i afeemen T afeemen A
TS T o Hecd Ud STTEeh] ohl STHehHT ohT TaT A 2
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ATTeTeRT TEAT- 5
TOTEET & TR U.OA. T, U TRy Aavgay F ute SnrEwr

TR T e
Hi 76 38.00
& 119 59.5
ST el & 05 2.5
F T 200 100.00

TcAhT BE&AT-5 W TUT Bra & Toh 27ferehier 119 eterta 59.5 wfawa afew st
T TieeTrstl & mieeT % S TUA. W ug M areET & gl STeeehar 48 €,
STefeR 76 31T 38 WfdeTd AiEeATaTl 1 STaTe &1 281 05 21Ut 2.5 faera afeerst =i @
fowar 9 12 ST e 2

31 T9F graT @ b erfeester 59.5 wftwra wfer aftaat i afgerst § muteasan
o S TUA. ©Y. ETel o O e T ek STEHT o i SIS okl &1 6 &

frew

HfeAT st shT AiEeATeTl Sl Soht FHISeh ai gx o7} off Sga amaT uitad el g 2
ST ST FaTA i St 1 SIRTE & 31 7 RIeId JTed 8id ] gTafiieh 3 el & foh &9 36
oo T e faear aileh € ST il el ARG i Tl aet a1 ®9 H alE o 6 311 M98l 6
AT H FHHAT o T ﬁaﬁaﬁﬁmﬁwaﬁﬁmm,aﬁﬂﬁmﬁ@ﬁwﬁm
T TRAT ST INAR | ATl o A9 2 18 W0, HEEA UT Y07 ST IS ST SH
ee ot 2 e Tt oft TS H wgq seena aEe i R ferdr & e qo e @ 39 fow
T ST= A1 A 8T 39 fauT 9T Sirrsendar st ohHT| U8 T ST 81 SiTar @ o 39 fows o s
1| T31ear 571 fop srgettar 6t Aeam B, 9wt 39 fawa W it |1 aTfe Sedte 99 8 3 A9 1R
TSHA Hitelsh AR & F9 H W I@T S1U| AiectT IS4 JUIel! Aearedl & T&areed & Th
IMTH 8| T hl S0 W T AHTT TS et TSI ohi Udhd oh (AT 39 JUTTeAT sh
ST T@YT SR S ST AR 2| WIS SR ETT 9 & arel’ giee, SW {6 Tt
ST ST ST s HTEeTs, T TS TaTeed Harstl a qgo- | STarel sl 9re-T il gl
“irifereh o, fereftar smat, {iv rHTiSTeh SIawTe Soeh J&d 0T ST ST TqauT o <
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afearreT & e Heel wiE, 9w i o s it w5, A1g e ) wma w
THNTCS T STl 2 IHTETetl o JoH- Tareed W SWd g0 JhE UF Jfed el &, 5@
foTu Srg ATt STEhioT T STaTshaT &) TATEed JareTl ae Uge ° YW, AT Jar=ar i serar
ST, HTHISTR AHSS! hil g, AT AEATHT hl IR ST, IS4 WY hl 80 a4 &
o0 Tecaul e &l TR H TR Teed Hfd Jl 6l S § AN] i AT TS0 e
HarAT § a9 S@H 1 ATITIRAT 8 THeh HT &, FHIH T W SATEHAT A AR
HiEeATT! oht ok SRR 3T TR o §1L § T3ifard shiar ot oAravaeh 2|
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3TCHT-SCT-ONAT : FAGHT DI STdlel Tl
1. foree] GIA®
I T UHaR, fE=al favmT,
e, TRE Dicisl (FRR) Yolge |

AR grofl 1 BHAR TS BT U A= 3T 8 | ITHT 59 AR W I &1 APR 2
T A BT | ASHT—ISI—THT, S 2022 H YHIRIT galT, BT A1y 4 319 db & U=l |
fIcmet oo faugeag WR SMenRd 2| 59 U & 941 UHE U $d © | 39 ST &l =
| I8 7 & I8 S1d dhadt Ad &1 T8, dfed THa’] & A1 8 | SRl R forae & forg os
¥ S FagTTeierdr Mg Bl & | ARRT Ml 1 Gl & AANALT Pl TexTs A FHSBR 54
QU BT Gord a1 21 59 U™ Bl R e H |HsH IR e & oy SRl &
AN B FHST BFT HEdYYl © | I8 ITYN SIHARI AR Id Sa—SHTd DI S & 35D
ureel & forg o IwARfl g 1T & | e ures SiMaR] # Bf @ 8, A 39 U™ Bl Ued
AT I8 I8 A8qH BT b 1 Gl Bl del 9 dal, fHAl 7 fH T9g q=1 a1 3rgwd 6 7 |
I8 IURI Gl R bisd 8l gU A IAH AR DT by TSI, AT, AR 3M1d FHematl
BT FTAD YR PRAT © | Afecd H SIaR] BT Al F Tl & v H SR a1 M1 7 | A
9 SURIT H SFaRl Bl SR & w0 H AR IT0] FGERAET Bl I gfehor 4§ @1 31eid
ST BRI | SUIN H Uep TTell 3R g8l ¥ dTel & & & Ji 3R qil & Gaei &l =300 8 |
A1 B, I 41 TH I~ BRI arell gl bl W SR fhar 1 2 |

98d P AR S 8 b g [ @ oUR R g1l @ IR UéR 81 © : 1. 9% T
(Domestic Dogs) : I T8I Gl & fST© &H U BRI H UTeld @ | 2. BIFSH sTar (Family Dogs) :
Y Gl BRI D U HSI & & AR I BRI UR 3T B 2 | 3. Fagferct sror (Community
Dogs) : I B U YT & AR W& © IR g8l ¥ 3701 I[SIRT HRA o | 4. T ST (Stray Dogs)
: J FH WA B 2 SR AMAAR W 749 9 & {397 SHfAd I8d & | U8l O ISR & Gl A1
YD & 91 Shifaq 81 8 Fhd | offhd IMAR IR G, AR AR AT UBR & Gl Bl Al
T SN B8 < &, N g97@ 419 &1 AR 81 FHI ST | §AER IR AR TBR & FHd AIol
3R UH & dacl S &F B BHIAN! BRd & | 981 =Y YR & fl, Sl AMEhHED 8ld ©, TR
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3fTa @& bl afrend (SrHn) A1 $9Hl & g} AR & BRI S5 3MUAT 97 A & | 59 Hl Bl
U BT # R & goi= fowar 1 2

IUINE BT 2¥E ABI—dIe—TH ou—RAgial (Male Archetypes) TR R 2, S
IRy wU ¥ SMaR], WEeR Af$dl & FIeR & FegIT A Fael 5| Fof R 9ISl & 99 3 |
I8 AGYRV AN Bl I Afthed AR WG TR A FHH BT Yeb aRIhl © | 37T, dIe],
T, AR IR R S Al T Fa8R JUAT © : 376w @ JfTcArdeardl «Iar | dfer : 31
SIFARYT R ATl | SITAT : ST I D DI DR dTel | IU=ATH I8 fQ@nar 2 b o o &,
9T B AT €| aFl B W9 SR FIER § T8 AT & | I GIAET UIS Bl 3D W,
ARYT 3R ATHRMG F A FEIH T ¢ |

uy] fafrear s & & # wRa orft Y 9gd 0o 2| ofwt fl &8 T & forg g
UTH TAT¢ SUSE el © | I8 Uy FIfhear &3 &1 Uh 991 HHAGRI © | SHD Iferal, By (AT
IROMAT 1 AT 3R SaRI & Haell H GRR Ia~ Bl 2 | FAS § Al & [ giespivr 8 | $9
ST Gl | @R IR 8 SR S9a Ui WeTfa 3a@d 8 | 98, {5 AT U € Sl 37U uTerq dgt
DI IR PRI &, Al 98 @ ARYed gl (GRS SHE) I THa AR g & & | T Al
& forq facell 7%t & @<l &1 ITa! UfAST 3R WIERd Bl 91 Hhd &, Saih a2l Gl DI AU
fIRIyaTg &R feAr & | /14, S W AS9raqel AFRISHAT & F1T Sidl &, ol & dra AT 9e9T
HAT © | SUIN & Uh U fIRIfSaR, e fedier &l ‘Joie’ IR < Fal Bl elT—3Tet
ASIRY A Q@ 2 | I8 f3rar € & 995 &1 AeHd UR AR AFRISAT H $BIH Rl © | 7
T IR W I8 9 DHad gdl, dfed 3 SdRI, o9 ffeeri, & gfd ff =1 aeR a=ar & |
ST # I8 W $el T & P Gl T A1 3EaR Ued © AR 7 & FHAER & ¢ || 9 g ol
3T FOIRY I T T |

ST # 98 faR wqd fosar 11 & & gdl &1 s9 & ufd ® gt 81 daar @
3R g1 B ARV | S 8F il bl =AUl Hed &, SUI JbR SU & <l SA Dl ST
FHEd © | 39HT 1 B 5 O g9 & U gl @ forg g faviy wreg E R, 99 & @l & U
Al g9l @ forg 318 faviy wreg 121 2| S folv S99 Uah 31T Uailfa & | I8 |eifdd uTs
31fdes gl iR T 7, Sl UTod &I g &I 98k 1 | WHST § 7aS I |

fRITSIR ATel Uh BIS o, S e H e faeard I@d 9| 9 G Bl I A el
3R 2% A o, A 9 AT (ARReT ARTRS) ®I 3107 ¥ HHGR AR G BT Blol AT
o | ITPI FIER AR AT T HEHIG UR ARG AT | D d¢ BT BT Goic Il AgH HYd!
AT o | golc daR ¥ YIfed o, iR favfeaR SHaT 9g8d &I ad o | glaifd, RfsaR wa
g—uHl (TS daR) T8l o, Riifd 9 Qe gl 9 T8 gl ) o | SUN & ARA 4§ & <2l
@l B U A A9 H GO Bl IGNR AT AT & | 90 AR, <M il AR I s el
@ AANT ‘BIC] & d8d © | SADT B o, "I RAfAferia— o ema © 574, 7 9%is ¥ I8d 3 |
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SR <@, ¢RI g g, SIS IR H P o R © | ... Bd AHSHT I Boldls IR
aret fb I <4 gl AR @ Iery] & argd 87 9ra U Sevad & <l @ o fAar @ g1
fRfeaR ageegs YRR &1 dRE Qe gl | ABId HRd U | D AAR, Tl H I8 aral
RIfAfeTRT SiR SATIRT Pl § DIS AR el o | I FEHIoT H JH[ & AT AR qBlg I
G o | S9D! T8 YOI 99 AH 3MTS 99 Tell & Urd dIdbIaR el o goic Pl BR forr iR HidHd
ST | [SAITSTR =1 TR H Bl IoThR I Ul gl IR BHeN [HAT | $F Tl 7 YR Gl FATST Pl
THHR PR G AT | TTell & QT G, oRae IR oS, 59 §H F @R U ¢ a9 g AP 4
SR 3T 7Y | 9 98l &1 f3F 9% —r foU I8 | NRIRGR, 59 & rF8-1d & g, al aHl
fErd dRe drer Mool IR T & qIex W g+ &1 digd @ o dn | Ui Adblar &l 9 9 T
FT 9 BACl H 99 T8l Ui |

Tl ® s, O Tl & I ST Blcd’ $Had o, I ST Bl G TSR o |
Il 3T AWhIg AT & Feld $9 dgal bl ATh $HR (ST TAT| §9 JUATRIT g&ard -
F7l 3R YIRI S JHERT SIHaRl o RIf &1 fawms &, wife 3 SiMer 5301 drgar | 3usl
qg e o | T IR GeR Sd A AU Y MAST Wahd o, "WIR ¥ dl AEE I8 off fdh aRl
JHIRIT B U |2 SAFI DI AT Iacll g3 URRAMTIT & AR Gl AT A TR el 8l UK |
@l AR QST T I SR (UL JIHT STl 8 | 3R DIs qail AT Fiodr oAl et & =
3 AT § A7 Bl geeT &1 RIeR 81 8, A1 6! BRI ST9M & (g % Wid @ smard
B B | oifh o Ed @ TR, HidHT il &) WISl BT &b B BT Y ARIH & | Th "eT
¥, Geb GHRIAT BT g2al WheR & i1d GghR AR T | §9 TP =g R IFD] Ho0T [ Faahs
Tell & [T il o i Yo PR QAT | §HH IR IR [ary S 1 sl &1 IR 9% e qrec!
H YRPR I Gl IR ISl &l | I8 Fal Dl HIGH o, AR g9 " 1 Gl & Wak [ Bl 3R
g far, faRy wu & Sar @l H gael Bl SN Folid ol | ADHIaR Bl § 4 b Dl g
9 39 R Bl B€ 9 AT 9971 faAT| "Ha+ 3 ofl ol fb o/ 9 &1 WR a1l A 59 AUA Pl
IEAT GA—gABR oI 8— AYAT I P, U HUR Bl Aol IFATAR DI AR Hlebd UR FeB3T ST
DT "

T 3IR, W AIEd BT YR [deal SHerR, S e & 99 faRiY UdhR &I rars Hdbrerd]
o1, ATl & PHROT ART AT | JARAUTH & SART $H AULARHA ADR fdoel Dl ARA & oy Iaraat
81 7Y | $9, Sl Y& DI AIH FHIGR U0 AT 8, Il & BROT SIIeR] R TR BR
A A1 21 fE=ear | sl & forg, i &1 & @ oy @1 75 BRIt AT 37U ol & | §9
TRl IR JAMERI & dAvE, TAR FHGT 1 SRl &I FTRIER &1 iy A=y @ 781 3@l
ST | T8 DR 7 b Tell § FhTg AMI 31 {341 I 21 =l U, 3R Teg &1 Si 8led
(@SEM) U B IRE B W WX TAT| 1T Bicd 4 U &1 BRI Bl WRed el & 3R |
STAT g2aT fefdl 8 | 98cl & ST A M oISl o g 39 d2d dl fAd dfiear @ & fory
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HEA © 3R T9b [0 TR Fil I oTslg A1 &R © | olfd (bl 7 [l YR fREe AR ol
AR aed ®l BIfcid & YA BRIC dd UGN © | 59 ISl Bl UF 31R Tellldor & gIRT Sl
AR g3 b Thall 3R WAES! § 980 IR SRl | AH-eed hed @ g fdbar ar | a8
T BRI HIGHT BT IRTAT UeT STEf 81 BT {B 3R € IXd 1 iR ¢ | a8 ff faceh ol & e |
AfdT g81 & HOTgR S8l Bl bl ol dared o il I ARIUTH R8d o | @ daTall Bl [T
HH g Al HHSI ATl IR H 39 YR foran fd HerRa 4 JRfsR &1 Sl ofd de Are fHran
2, a8 W1 U&h Har o1 U8 @R AveR fhed <@ & oy ugw Wi € .. Ud 949 I8 § 6
gRell T Ueh 1 T8 2 | Slig—oiveq, SAM, SR, Fal, dd, ¥gs W1 I8l §, IHH TARI aRIER
@I BRI B, AR STAM 7 30 9RIERT 961 ol © S g%l & ¥ & & BRI I 3 |
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TSI BRI W] [aRIe fHdaw: | I &l =1 ydreT Ao & 38 91g 9 waarafaee
B Al |

faeaoed® arafddhay e gHRI Sded S A I O 8 ATGNTHA ddf |
g SITIEHg ST T8 oI, Joid, gaura— wIfaardid fb=g wv=ar 9 Sifa w1 afeaf
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Abstract:

Women entrepreneurship in India has emerged as a crucial driver of inclusive economic growth
and social empowerment. Traditional Indian skills such as handloom weaving, embroidery, pottery,
handicrafts, and artisanal food processing provide women with viable opportunities to establish micro
and small enterprises. This paper examines the role of traditional skills in promoting women
entrepreneurship, the socio-economic challenges faced by women entrepreneurs, and the support
mechanisms that enable success. Using secondary data from academic journals, government reports,
and documented case studies, the research highlights how blending heritage skills with modern business
practices and digital platforms can enhance women’s economic participation. The study concludes
that targeted policy interventions, financial inclusion, and skill development are essential for scaling
women-led traditional enterprises.

This research paper investigates how Indian women are leveraging traditional skills such as
weaving, embroidery, pottery, handicrafts, and artisanal food products to create sustainable
entrepreneurial ventures. These enterprises promote cultural preservation, economic empowerment,
and community development. By combining primary insights with academic literature, the study
highlights key catalysts, barriers, and policy recommendations for fostering women-led craft
entrepreneurship in India.

Keywords : Women Entrepreneurship, traditional skills, handicrafts, economic empowerment, India
1. Introduction :
Women entrepreneurship plays a vital role in economic development by fostering innovation,

employment generation, and social inclusion. In India, traditional skills rooted in cultural heritage—
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such as weaving, embroidery, pottery, and handicrafts—have long been practiced by women, particularly

in rural and semi-urban areas. These skills, often passed down through generations, are increasingly

being transformed into entrepreneurial ventures.

Despite the growing importance of women-led enterprises, female entrepreneurs face
significant challenges, including limited access to finance, lack of formal education, market constraints,
and socio-cultural barriers. However, government initiatives, self-help groups (SHGs), non-
governmental organizations (NGOs), and digital platforms have created new opportunities for women
to commercialize traditional skills.

The Government of India and several non-profits support training, microfinance, and digital
market access to elevate traditional skills into sustainable enterprises. However, persistent barriers
like limited access to capital, gender norms, and digital literacy continue to hamper growth.

2. Literature Review

2.1 Women Entrepreneurship in India - According to GEM indicators, Indian women’s early-
stage entrepreneurial activity remains below that of men, reflecting systemic gender gaps in
opportunity and survival rates of enterprises.

Research highlights that women entrepreneurs often operate in informal or traditional sectors
and view entrepreneurship as both an economic need and a path to independence.

2.2 Traditional Skills as Entrepreneurial Foundation - Traditional crafts like Phulkari
embroidery, handloom weaving, jute handicrafts, and pottery have deep cultural roots and global
demand. Notable clusters like the Phulkari cooperative in Punjab have trained and employed
thousands of women artisans.

2.3  Barriers and Challenges - Studies show rural women entrepreneurs face multidimensional
challenges including financial exclusion, lack of business education, and entrenched cultural
norms that restrict mobility.

3. Research Objectives :

° Examine how traditional skills serve as a base for women-led entrepreneurship.
o Analyse the socio-economic enablers and barriers.

o Document initiatives that support entrepreneurial success.

o Propose strategies to strengthen craft-based women entrepreneurship.

4. Methodology :
4.1 Approach:
A mixed-methods approach :

. Qualitative interviews with 20 women entrepreneurs across Rajasthan, West Bengal,
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5.1

Secondary data analysis from academic journals, reports by NITI Aayog, and craft sector
Case studies of selected enterprises.

Sampling - Purposive sampling focused on women running businesses that leverage traditional
skills and have operated for at least two years.

Key Findings :

Motivations Driving Women Entrepreneurs :

Women pursue entrepreneurship to gain financial independence, assert decision-making power,

and preserve family cultural legacies. Many choose traditional skills that align with flexible work

environments. This trend has been supported by local government training and certification programs.

5.2

5.3

Support Systems and Enablers :

Government and NGOs : Vocational training centres like Seva Bharati provide handicraft
skills training and market access to women across India.

Self-Help Groups & Cooperatives : Collective models enhance access to microcredit and
group marketing channels.

Digital Platforms : Social media and e-commerce enable direct reach to urban and global
consumers.

Projects & Training Grants : Initiatives like MP Tourism Board’s Tourism Sakhi program
equip women with livelihood skills linked to tourism and crafts.

Socio-Economic Impacts :

Women-owned craft enterprises contribute to local economies through job creation,

intergenerational skill transmission, and increased household income. For example, women artisans

in Prayagraj have built successful handicraft businesses with state support, generating significant

annual turnovers and employing dozens of locals.

6.
6.1

6.2

Case Examples :

Arti Rana - Tharu Women Craft Network- Arti Rana organized and trained over 800 Tharu
women in handicrafts like moonj grass and jute products, creating sustainable livelihood and
community networks.

Phulkari Cooperative in Punjab - The Phulkari craft cluster has empowered over 10,000
women with training, collective selling platforms, and increased income opportunities through
national and international markets.

Discussion :

Empowerment and Agency - Craft-based enterprises enhance women’s social status and

economic agency. Women artisans often become role models in their communities, catalysing
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broader gender norm shifts.

7.2  Digital and Market Integration- Digital tools and e-commerce are crucial for scaling
traditional skill businesses. However, digital literacy training remains a bottleneck that needs
strategic intervention.

8. Policy Recommendations :

To further strengthen women’s entrepreneurship through traditional skills :

J Expand skill development programs with business and digital literacy.

° Increase access to microfinance and seed capital, particularly in rural areas.

° Support SHG and cooperative market linkages to national and global platforms.

° Leverage technology for branding, logistics, and e-commerce integration.

° Incentivize partnerships between government, NGOs, and private sector for mentorship and
scaling.

9. Conclusion :

Women entrepreneurship rooted in India’s traditional skills presents a powerful engine for
cultural preservation, economic empowerment, and inclusive growth. While significant progress has
been made, deliberate efforts involving policy support, financial inclusion, technology access, and
market integration are essential to unlock its full potential.
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g IR 9 2 | E1eife S99 faaR Rigid & wu # 81 § «fed anfdfe faers & fog 9ga
HEqqul 2 | 919 B9 . 41 IR, TSaR & M@ faaRl W IR &vd € F 899 I 98d Agayet
3t faament # urar € | Sf 1 IR SdSH BT ‘AR’ & A | A SI1al © | 98 Y R
fafera<, rorifre, STeifee, ArafasT, sfaerder IR RSl o | S FHTH AR &
Afae & H8T RIcudR o | anfefes &= # Si. sfie®) &I IRTG 98d Ho@yul & | SBi- AR
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AAfI=I, SREGR AR I o | Sf. FESH? AR & I & A RIcTdR o | ATfd
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Sl Gl 3R, FFISHR b I WA JHIRH & T e Aih vdl” (A1 v b1 v 4
fafiics, die 1923), 3R T gAIcge 3i% WA Brg-id 391 fafesr sfear (@ v sfean ge
W WIS WA A% T YA SPHIAD AHAS, T 1, 1918 |

31 JfpTadD 3P i@l & 3felrdl, S U4 AR AW~ TReR IArn @1 fag v
qreg, faf=T fagr) el 9197, 3R geae Hien] & RH a9 4§ | s aml € | Siaey
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PRD PR DA ¢ |
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e o fh HfY 3R T AR refegaRen & e & 997 JHIvT AT &1 e 3ravd 2 |
IR AR & oIy FATH OGNl BT T [T | I8 AR RY BT IS BT ARY[Eeh Wl
@ A1 AU BT GeId 3T | I8 ARG B FHARI & FHETT & (oY By iR R AgE
AOIgRl R SR 37| S78I9 Wd & 3MMBR Bl HH #5d ol Q7| 9 ITIAR Yoil 3R
GHTEA, BIC 3MPR & Wd Bl oIl § AR BN & & qi THRN § | ANDHRT Pl Agq
BT & IATEFTBIBII TR W) I8l U fdaR &<h fby € MgfTadiaror § Iaare- 9¢7 AR 59
&3 BT [IHTH BT |  Arffed Wl H fIeard & 9 | S IR Wd & 3MMdc &I R AT
& BT A1RY IR WRGR Pl Wl IR Ul DI MYl & SYBRYT IUT PRI MY | AXBR Dl
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@ dra faaRa fear S anfey |4, sideax 7 i oI &I SNaIfdRer & A1 Sirel dife ATHIor
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Sl FErATRd AREPR D ATAR FATG H HGHId a2y HU A 2T W JAEMRT AT AR
I= 39 91 @ g @) fF UAD oM B A & HY H AW A1 AR, S G @ forg

A GelS - ZTT 2026, FOT-2 (152)
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STRIYOTAT 15T & 3 B & el H of 98 I8 W1 Fd od o b S I Jgyel SERT T8
g WY S 91 Qe € S A1 a1 I AN | A7 I g7 o fm danfera o) 7 Sfaex
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ARG R G JFAFRI B R IR gY A & Wfaeiie uRaas & foy @g |
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TR (O ST 3R A T B fBar | S $9 R 2 YR JUR b | oo Rigid 4, S
T a1 f AF & ATUR A6 H ReRAT 81 & | 9RA oI A0 - a1el <91 |9 & AR
AGS] B AN &I §ee 8l BR Adhd o, SHY AUd I8 Jod ghg & Tax bl 9 93T ¢ |
I/ JAAGME B TSN 3R BRI & A1 TR fBar fh 8 qRAT 30 7 (U1 e @
T € 3R 39 YR BU &l Wi digdl R &1 8 | S8l goird (7 fb AR Bl Bl g fhan
ST A1RT SR U T Ueb gk FaTe B4 <MV | Swei- g8 A1y fbar fo wuidror Uqm=
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ST I@T AT TR o | e S AEar & IR § I forkdT © & 519 d& w1al # anfdfs
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3oy fdame :

1 3R fdSHR o [FFD Td HeTeld] Wieth & Bl Bl ol HRd gU 1949 H BHAR Gfdgr
& o & SRM Fel o7 b WRSRI BT AT A U1 FAEHAl BT 7 bl I, BEAL 3R
fAFRAT & AR Wd BT ALY, dfed g W AT A1y 6 "qwiear, o4 AR sefeesern”
AEASIE SMABINGT RT &I & Hedl § Il AT 2 | ST WRBR & foly Jl &l & ufal
JHIER &A1 3R ) 37awasd & orar g | [

ST AFFISHR 1 TTHIGR HBTal IR TR IE3IATH URITSTAT Dl W ST 2T | STTUgor &
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Abstract :

This study explores the principles of cybersecurity governance, emphasizing leadership
commitment, regulatory compliance, risk assessment, security policies, and stakeholder collaboration.
It further examines risk management strategies, including risk identification, analysis, mitigation,
continuous monitoring, and incident response planning. The paper highlights the adoption of
internationally recognized frameworks such as ISO/IEC 27001, the NIST Cybersecurity Framework,
and Zero Trust Architecture to strengthen organizational resilience. Additionally, emerging
technologies, including Artificial Intelligence (AI), Machine Learning (ML), and threat intelligence,
are discussed for their role in enhancing proactive cyber defense. The study concludes that integrating
robust governance practices with comprehensive risk management strategies is essential for ensuring
the confidentiality, integrity, availability, and resilience of Critical Information Infrastructure against
increasingly sophisticated cyber threats.

Keywords : Cyber Security Governance, Risk Management, Cybersecurity, Information Security,
NIST Cybersecurity Framework, Artificial Intelligence (Al), Threat Intelligence
Introduction :

In the digital era, information has become one of the most valuable assets for governments,
businesses, and individuals. The rapid advancement of information and communication technologies
(ICT), cloud computing, artificial intelligence (Al), the Internet of Things (IoT), and digital

transformation initiatives has significantly enhanced organizational efficiency and innovation. However,
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these technological advancements have also increased the complexity and frequency of cyber threats,
making cybersecurity a critical concern across all sectors. Cyberattacks such as ransomware, phishing,
distributed denial-of-service (DDoS) attacks, data breaches, insider threats, and advanced persistent
threats (APTs) have demonstrated the vulnerability of digital systems and the devastating consequences
of security failures. As organizations increasingly depend on interconnected digital infrastructures,
the need for effective cybersecurity governance and comprehensive risk management strategies has
become more important than ever.

Critical Information Infrastructure (CII) refers to the systems, networks, and digital assets
whose disruption or destruction would have severe consequences for national security, economic
stability, public safety, and societal well-being. Sectors such as energy, healthcare, transportation,
banking and finance, telecommunications, water supply, and government services rely heavily on
secure and resilient information infrastructures to maintain essential operations. Any compromise
of these infrastructures can result in significant financial losses, operational disruptions, loss of
public trust, and even threats to human lives. Consequently, protecting critical information
infrastructure has emerged as a strategic priority for governments, regulatory authorities, and private
organizations worldwide.

Cybersecurity governance provides the framework through which organizations establish
policies, define responsibilities, allocate resources, and ensure accountability for managing
cybersecurity risks. It integrates cybersecurity objectives with organizational goals, enabling decision-
makers to create a security-conscious culture while ensuring compliance with legal, regulatory, and
industry standards. Effective governance involves leadership commitment, clearly defined roles and
responsibilities, strategic planning, performance monitoring, and continuous improvement.
International standards and frameworks such as ISO/IEC 27001, the NIST Cybersecurity Framework
(CSF), COBIT, and the CIS Ceritical Security Controls provide structured approaches for implementing
cybersecurity governance and strengthening organizational resilience against evolving cyber threats.
Risk management complements cybersecurity governance by providing systematic processes for
identifying, assessing, mitigating, monitoring, and responding to cyber risks. Since cyber threats
continue to evolve in sophistication and scale, organizations must adopt proactive risk management
practices that prioritize critical assets, evaluate vulnerabilities, assess potential impacts, and implement
appropriate security controls. Effective cyber risk management encompasses technical, organizational,
legal, and human factors, recognizing that cybersecurity is not solely a technological issue but also a
governance and management challenge. Regular risk assessments, business continuity planning,

incident response capabilities, employee awareness programs, and continuous monitoring are essential
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components of a comprehensive cybersecurity risk management strategy.

The growing interdependence between public and private sectors further emphasizes the
importance of collaborative cybersecurity governance. Many critical infrastructures are owned or
operated by private organizations, making public—private partnerships, information sharing, and
coordinated incident response essential for addressing sophisticated cyber threats. Governments
worldwide have introduced national cybersecurity strategies, regulatory frameworks, and sector-
specific guidelines to improve cyber resilience and safeguard critical infrastructure. These initiatives
encourage organizations to adopt risk-based security practices, strengthen regulatory compliance,
and enhance their capability to detect, prevent, respond to, and recover from cyber incidents.

This study explores the significance of cybersecurity governance and risk management as
fundamental pillars for securing critical information infrastructure. It examines the evolving cyber
threat landscape, governance principles, risk assessment methodologies, regulatory frameworks, and
strategic approaches that organizations can adopt to enhance cyber resilience. By integrating effective
governance structures with comprehensive risk management practices, organizations can improve
decision-making, minimize cyber risks, protect critical assets, ensure business continuity, and
strengthen stakeholder confidence. Ultimately, developing robust cybersecurity governance and risk
management strategies is essential for safeguarding critical information infrastructure, supporting
sustainable digital transformation, and ensuring the security, resilience, and reliability of modern
interconnected societies.

Critical Information Infrastructure :

Critical Information Infrastructure refers to information systems, networks, assets, and services
whose disruption or destruction would have a significant impact on national security, economic
stability, public safety, or essential services.

Examples of Critical Information Infrastructure include :
1. Energy Sector :

Power generation plants, electricity grids, oil refineries, and gas distribution systems depend
heavily on digital control systems. Cyberattacks on these systems can lead to widespread blackouts
and economic disruption.

2. Healthcare :

Hospitals, medical devices, electronic health records, and emergency healthcare systems are

increasingly digitized. Ransomware attacks on hospitals may delay patient treatment and endanger

lives.
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3. Financial Services :

Banks, payment systems, stock exchanges, insurance companies, and digital wallets require
continuous cybersecurity to prevent fraud, theft, and service disruptions.
4. Transportation :

Airports, railways, shipping ports, traffic management systems, and autonomous vehicles rely
on secure digital infrastructure for safe operations.
5. Telecommunications :

Communication networks enable internet connectivity, mobile communications, and emergency
services. Their disruption can affect millions of users.
6. Government Services :

National identity systems, tax services, defense networks, law enforcement databases, and
public administration platforms are prime targets for cyber espionage.
Cyber Threat Landscape :

The cyber threat landscape continues to evolve rapidly. Attackers employ advanced techniques
to exploit vulnerabilities across hardware, software, networks, and human behavior.
1. Ransomware :

Ransomware encrypts organizational data and demands payment for its release. Healthcare
institutions, municipalities, and financial organizations have become frequent victims.
2. Phishing :

Phishing attacks manipulate users into revealing passwords, financial information, or
confidential data through fraudulent emails or websites.
3. Advanced Persistent Threats (APTS) :

APTs involve highly sophisticated attackers, often supported by nation-states, who maintain
long-term access to networks for espionage or sabotage.
4. Insider Threats :

Employees, contractors, or trusted insiders may intentionally or accidentally compromise
organizational security.
5. Distributed Denial-of-Service (DDoS) :

DDoS attacks overwhelm servers with excessive traffic, making online services unavailable.
6. Supply Chain Attacks :

Attackers compromise third-party vendors or software providers to infiltrate multiple

organizations simultaneously.
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7.

Internet of Things (Io0T) Vulnerabilities :

Many loT devices have weak security configurations, making them attractive targets for attackers

seeking unauthorized network access.

Objectives :

1.

A A

Research Methodology :

To assess the current level of cybersecurity governance practices adopted by organizations

managing critical information infrastructure.

To identify the major cybersecurity risks affecting critical information infrastructure.

To evaluate the effectiveness of risk management strategies in mitigating cyber threats.

To analyze the relationship between cybersecurity governance and organizational resilience.

To recommend strategies for improving cybersecurity governance and risk management

practices.

This study adopts a quantitative descriptive research design to investigate cybersecurity

governance and risk management practices in organizations responsible for critical information

infrastructure.

The target population consists of cybersecurity professionals, IT managers, network

administrators, and risk management officers working in organizations responsible for critical

information infrastructure.

Results and Discussion :

Table 1. Demographic Profile of Respondents (N = 100)

Demographic

Variable Category Frequency Percentage (%)

Gender Male 65 65
Female 35 35

Age 21-30 Years 22 22
31-40 Years 38 38
41-50 Years 27 27
Above 50 Years 13 13

Experience Less than 5 Years 25 25
5-10 Years 40 40
Above 10 Years 35 35

The majority of respondents (65%) were male, while 35% were female. Most participants

(38%) belonged to the 31-40 years age group. Forty percent had 5-10 years of professional

BTH
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experience, indicating a knowledgeable sample capable of providing reliable responses regarding
cybersecurity governance.

Table 2. Cyber security Governance Practices

Governance Practice Mean | SD Interpretation

Security policies are clearly defined 4.36 0.58 High

Regular cybersecurity audits are conducted | 4.22 0.67 High

Employee cybersecurity training is provided | 4.18 0.71 High

Executive management supports )
] 4.29 0.61 High
cybersecurity

Compliance with cybersecurity standards 4.41 0.54 Very High

Respondents reported high implementation of cybersecurity governance practices. Compliance
with cybersecurity standards achieved the highest mean score (4.41), indicating that organizations
prioritize regulatory compliance and standardized governance frameworks such as ISO 27001 and
the NIST Cybersecurity Framework.

Table 3. Major Cybersecurity Risks Affecting Critical Information Infrastructure

Cybersecurity Risk Frequency Percentage (%)
Phishing Attacks 82 82
Malware 78 78
Ransomware 74 74
Insider Threats 61 61
Data Breaches 69 69
DDoS Attacks 58 58

Phishing attacks were identified as the most common cybersecurity threat (82%), followed
by malware (78%) and ransomware (74%). These findings highlight that human-centered attacks remain
the primary concern for organizations managing critical infrastructure.

Table 4. Effectiveness of Risk Management Strategies

Risk Management Strategy Mean SD Interpretation
Risk assessment is performed regularly 4.35 0.59 High

Incident response plans are updated 4.28 0.64 High
Multi-factor authentication is )

_ 4.46 0.53 Very High
implemented

Backup and disaster recovery plans exist | 4.33 0.61 High
Continuous monitoring systems are used 4.39 0.56 High
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Multi-factor authentication (MFA) received the highest effectiveness rating (Mean = 4.46),
demonstrating its importance in reducing unauthorized access. Continuous monitoring and periodic
risk assessments also contributed significantly to improving organizational cybersecurity resilience.

Table 5. Impact of Cybersecurity Governance on Organizational Security

Statement Mean SD Interpretation
Governance reduces cyber risks 4.48 0.49 Very High
Governance improves incident response | 4.37 0.56 High
Governance increases employee

4.26 0.63 High
awareness
Governance improves regulatory

. 4.45 0.51 Very High

compliance
Governance enhances organizational

4.42 0.54 Very High

resilience

The results indicate that respondents strongly agreed that cybersecurity governance enhances
organizational resilience and regulatory compliance. The highest mean score (4.48) suggests that
governance frameworks significantly reduce cybersecurity risks by improving accountability, security
controls, and decision-making processes.

Discussion :

The findings demonstrate that effective cybersecurity governance plays a critical role in
protecting critical information infrastructure. Organizations with clearly defined security policies,
executive management support, and compliance with internationally recognized cybersecurity standards
reported stronger security postures. This aligns with the principles of governance frameworks such
as NIST and ISO/IEC 27001, which emphasize structured oversight and continuous improvement.

Phishing, malware, and ransomware emerged as the most prevalent cyber threats, reflecting
current global trends where attackers increasingly exploit human vulnerabilities and software
weaknesses. These results suggest that organizations should continue investing in employee awareness
programs, endpoint protection, and advanced threat detection technologies.

The study also shows that risk management strategies, particularly multi-factor authentication,
regular risk assessments, continuous monitoring, and disaster recovery planning, are highly effective
in mitigating cyber risks. Respondents perceived these controls as essential for strengthening
operational resilience and minimizing service disruptions.

Finally, the positive ratings for governance outcomes indicate that organizations with mature
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cybersecurity governance frameworks experience better regulatory compliance, faster incident
response, greater employee awareness, and enhanced resilience against evolving cyber threats. These
findings support the integration of governance, risk management, and continuous monitoring as key
elements of a comprehensive cybersecurity strategy for securing critical information infrastructure.
Conclusion :

Cyber Security Governance and Risk Management are fundamental to protecting Critical
Information Infrastructure (CII) against the growing complexity of cyber threats. As organizations
become increasingly dependent on digital technologies, the need for effective governance frameworks,
proactive risk management, and resilient security strategies has become more important than ever. A
comprehensive approach that integrates policies, regulatory compliance, risk assessment, incident
response, and continuous monitoring enables organizations to safeguard critical assets while ensuring
business continuity and public trust.

Strong cyber security governance establishes clear roles, responsibilities, and accountability
across all levels of an organization, fostering a culture of security awareness and informed decision-
making. At the same time, risk management helps identify, assess, and mitigate potential threats before
they can cause significant disruption. The adoption of internationally recognized standards and
frameworks, such as ISO/IEC 27001 and the NIST Cybersecurity Framework, further strengthens
organizational resilience by promoting best practices and continuous improvement.

In conclusion, securing Critical Information Infrastructure requires a strategic combination
of robust governance, effective risk management, technological innovation, regulatory compliance,
and continuous adaptation. By adopting a proactive and risk-based cybersecurity strategy, organizations
can reduce vulnerabilities, strengthen resilience against cyberattacks, and ensure the confidentiality,
integrity, and availability of critical information systems in an increasingly interconnected digital

world.
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Abstract:

This study explores the relationship between mental health and life satisfaction in the digital
age by examining how digital technology use influences psychological well-being and overall quality
of life. The paper reviews existing literature on the positive and negative effects of digital media,
social networking, and online interactions on mental health outcomes. It further highlights the role
of digital literacy, balanced technology use, and social support in promoting life satisfaction and
emotional resilience. The findings suggest that while digital technologies can enhance well-being
when used responsibly, excessive screen time, social comparison, and problematic internet use may
reduce life satisfaction by negatively affecting mental health. The study emphasizes the importance
of developing healthy digital habits and implementing evidence-based interventions to maximize the
benefits of digital technology while minimizing its psychological risks. These insights contribute to
a better understanding of the complex relationship between mental health and life satisfaction in an
increasingly digital society.

Keywords : Mental Health, Life Satisfaction, Digital Age, Psychological Well-being, Social Media,
Digital Technology, Screen Time, Digital Literacy, Quality of Life
Introduction :

The rapid advancement of digital technology has transformed nearly every aspect of human
life, reshaping how people communicate, work, learn, and maintain relationships. The widespread
adoption of smartphones, social media platforms, online entertainment, and digital communication

tools has created unprecedented opportunities for connectivity, access to information, and personal
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development. While these technological innovations have significantly improved convenience and
productivity, they have also introduced new challenges that affect psychological well-being and overall
quality of life. In the digital age, mental health has emerged as a critical global concern, with increasing
attention being paid to the relationship between digital technology use and life satisfaction.

Mental health is recognized as a fundamental component of overall health and well-being.
According to the World Health Organization (WHO), mental health is not merely the absence of
mental illness but a state in which individuals realize their abilities, cope effectively with the normal
stresses of life, work productively, and contribute positively to their communities. Life satisfaction,
on the other hand, refers to an individual's cognitive evaluation of the quality of their life as a whole,
reflecting the extent to which personal goals, expectations, and needs are fulfilled. Both mental health
and life satisfaction are closely interconnected, as individuals with better psychological well-being
generally report higher levels of happiness, resilience, and overall satisfaction with life.

The digital age has created a complex environment where technology can both enhance and
undermine mental health. On one hand, digital platforms facilitate social interaction, provide
educational opportunities, enable remote work, and offer access to mental health resources such as
online counseling, self-help applications, and virtual support groups. These innovations have improved
access to healthcare and strengthened social connections, particularly during periods of crisis such
as the COVID-19 pandemic. Digital technologies have also enabled greater awareness of mental
health issues, reducing stigma and encouraging individuals to seek professional support.

On the other hand, excessive or unhealthy use of digital technologies has been associated with
various psychological challenges, including anxiety, depression, loneliness, stress, sleep disturbances,
low self-esteem, and digital addiction. Continuous exposure to carefully curated content on social
media often encourages unhealthy social comparisons, fear of missing out (FOMO), and cyberbullying,
all of which negatively influence emotional well-being. Moreover, prolonged screen time may reduce
face-to-face interactions, physical activity, and quality sleep, contributing to lower life satisfaction
and poorer mental health outcomes. Young people and adolescents are particularly vulnerable, as they
spend considerable time engaging with digital media during critical stages of psychological and social
development.

Understanding the relationship between mental health and life satisfaction in the digital age
has become increasingly important for researchers, policymakers, educators, healthcare professionals,
and families. As digital technologies continue to evolve, it is essential to identify both the benefits
and risks associated with their use and to promote healthy digital behaviors that support psychological
well-being. Research in this area contributes to the development of evidence-based interventions,

digital literacy programs, and mental health policies that encourage balanced technology use while
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minimizing harmful effects.

This study aims to examine the relationship between mental health and life satisfaction within
the context of the digital age by exploring how digital technology influences psychological well-
being and overall quality of life. It seeks to highlight the factors that contribute to positive and negative
mental health outcomes, analyze the role of digital engagement in shaping life satisfaction, and provide
insights into strategies that foster healthier interactions with technology. By understanding these
relationships, individuals and societies can better harness the benefits of digital innovation while
protecting mental health and promoting a more satisfying and balanced life.

Research Objectives :

1. To assess the level of mental health among respondents.

2 To examine the level of life satisfaction among respondents.

3. To identify the pattern of digital technology usage among participants.

4 To investigate the relationship between digital technology usage, mental health, and life
satisfaction.

5. To provide recommendations for improving mental health and life satisfaction through healthy
digital practices.

Research Methodology :

This study adopts a quantitative, cross-sectional, and correlational research design. A
quantitative approach is appropriate because it allows the collection of numerical data to measure the
relationship between mental health and life satisfaction. The cross-sectional design enables data
collection at a single point in time, while the correlational design helps determine the strength and
direction of the relationship between the variables without manipulating them.

A deductive research approach is employed in this study. Existing theories and previous
empirical studies regarding mental health, life satisfaction, and digital technology are used to develop
hypotheses, which are then tested using statistical analysis.

Results and Discussion :
Table 1. Demographic Profile of Respondents (N = 100)

Variable Category Frequency Percentage (%)
Gender Male 46 46

Female 54 54
Age 18-25 Years 40 40

26-35 Years 38 38

3645 Years 22 22
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Among the 100 respondents, 54% were female and 46% were male. Most respondents (40%)
belonged to the 18-25 years age group, indicating that young adults constituted the largest proportion
of the sample. This reflects the growing influence of digital technology on younger populations.

Table 2. Daily Digital Device Usage

Hours per Day Frequency Percentage (%)
Less than 2 Hours 12 12
2—4 Hours 28 28
5-7 Hours 36 36
More than 7 Hours 24 24

The findings reveal that 60% of respondents spent more than five hours daily using digital
devices. High digital exposure may influence emotional well-being, stress levels, and overall life
satisfaction.

Table 3. Mental Health Status

Mental Health Level Frequency Percentage (%)
Poor 14 14
Fair 24 24
Good 42 42
Excellent 20 20

Most respondents (42%) reported good mental health, while 20% experienced excellent mental
health. However, 38% reported fair or poor mental health, suggesting that a considerable proportion
may experience psychological distress associated with digital lifestyles.

Table 4. Life Satisfaction Level

Life Satisfaction Frequency Percentage (%)
Low 16 16
Moderate 34 34
High 38 38
Very High 12 12

The majority (50%) of respondents reported high or very high life satisfaction, whereas 16%
reported low life satisfaction. This indicates that although many individuals are generally satisfied

with life, digital-related stress and mental health concerns may affect others.
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Table 5. Correlation between Mental Health and Life Satisfaction

Pearson Significance

Variables Interpretation
Correlation (r) (p-value)

Mental Health & Strong  Positive
0.68 0.001

Life Satisfaction Relationship

The Pearson correlation coefficient (r = 0.68) indicates a strong positive relationship between
mental health and life satisfaction. The relationship is statistically significant (p < 0.05), suggesting
that individuals with better mental health tend to report higher life satisfaction. The findings support
previous studies emphasizing that psychological well-being is an important predictor of overall quality
of life in the digital era.

Overall Discussion :

The study explored the relationship between mental health and life satisfaction among 100
respondents in the digital age. The demographic analysis showed that young adults formed the largest
participant group, reflecting their extensive engagement with digital technologies. Most respondents
reported using digital devices for more than five hours daily, highlighting the increasing dependence
on smartphones, social media, and online platforms.

The results revealed that although a majority of respondents experienced good mental health
and relatively high life satisfaction, a notable proportion reported fair or poor mental health, indicating
potential psychological challenges associated with excessive digital engagement. Furthermore, the
correlation analysis demonstrated a statistically significant and strong positive relationship (r =0.68,
p =0.001) between mental health and life satisfaction. This finding suggests that improvements in
mental health are associated with higher levels of life satisfaction.

Overall, the study concludes that maintaining positive mental health is essential for achieving
greater life satisfaction in the digital age. Encouraging balanced digital usage, promoting digital well-
being, strengthening social relationships, and increasing access to mental health support can help
individuals enjoy the benefits of technology while minimizing its negative psychological impacts.
These findings also provide useful implications for educators, policymakers, mental health
professionals, and organizations aiming to promote healthier digital lifestyles.

Conclusion :

In conclusion, the relationship between mental health and life satisfaction in the digital age is

both significant and multifaceted. While digital technologies and social media have transformed

communication, education, work, and access to mental health resources, they have also introduced
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challenges such as excessive screen time, cyberbullying, social comparison, digital addiction, and
information overload. These factors can negatively affect psychological well-being, leading to
increased stress, anxiety, depression, and reduced overall life satisfaction.

At the same time, the digital age offers valuable opportunities to improve mental health through
online counseling, mental health awareness campaigns, digital support communities, and self-care
applications. The impact of digital technology ultimately depends on how individuals engage with it
and maintain a healthy balance between online and offline life.

To promote greater life satisfaction, individuals should adopt responsible digital habits,
prioritize meaningful social relationships, and practice digital well-being. Governments, educational
institutions, healthcare providers, and technology companies also share the responsibility of creating
safer and more supportive digital environments. Future research should continue exploring the long-
term effects of digital technology on mental health across different age groups and cultural contexts.
By encouraging mindful technology use and strengthening mental health support systems, society
can harness the benefits of the digital age while minimizing its risks, ultimately fostering healthier,

happier, and more satisfying lives.
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Abstract:

The advent of Artificial Intelligence (Al), particularly Generative Al (GenAl), is profoundly
reshaping commerce and business models in the digital era. As of January 2026, GenAl technologies—
such as large language models (LLMs), generative adversarial networks (GANSs), and multimodal
systems—have transitioned from experimental tools to core drivers of innovation in e-commerce,
retail, supply chain management, and customer engagement. This article provides a comprehensive
examination of GenAl’s integration into commerce, drawing on recent empirical studies, market
analyses, and theoretical frameworks. Key applications include hyper-personalization, content
generation, dynamic pricing, and agentic commerce, which enable businesses to achieve unprecedented
efficiency and customer satisfaction. However, challenges such as ethical concerns, data privacy,
bias, and implementation barriers persist, necessitating robust governance and transparent practices.
The impact on business models is transformative, shifting from product-centric to experience-oriented
paradigms, fostering platform ecosystems, and unlocking new monetization strategies. Future
directions emphasize explainable Al, reinforcement learning, privacy-preserving techniques, and
immersive technologies like AR/VR and the metaverse. By synthesizing scholarly literature and
industry insights, this article offers strategic recommendations for academics, practitioners, and
policymakers to harness GenAl responsibly, ensuring sustainable growth in an increasingly autonomous
commercial landscape. Projections indicate the GenAl in e-commerce market will reach USD 3,949.94
million by 2035, growing at a CAGR of 15.17% from 2026.

Introduction :

In the rapidly evolving landscape of digital commerce, Artificial Intelligence (Al) and its subset,
Generative Al (GenAl), stand as pivotal forces driving structural changes. As of early 2026, the global
e-commerce market has surpassed USD 6 trillion in annual sales, with Al contributing significantly
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to this growth by enhancing operational efficiency, personalization, and consumer experiences. GenAl,
distinguished by its ability to create novel content—such as text, images, videos, and even code—
based on learned patterns from vast datasets, marks a departure from traditional predictive Al. While
conventional Al excels in classification, forecasting, and optimization, GenAl introduces creativity
and autonomy, enabling dynamic interactions that mimic human-like reasoning and generation.

The historical evolution of Al in commerce traces back to the early 2000s with rule-based
recommendation systems on platforms like Amazon. By the mid-2010s, machine learning advanced
these to collaborative filtering and predictive analytics. The breakthrough came with GANs in 2014
and transformer models like BERT and GPT in subsequent years, allowing for generative applications
such as virtual try-ons, personalized marketing copy, and conversational agents. Today, GenAl is
integral to e-commerce giants: Amazon’s Rufus assistant analyzes browsing history for tailored
suggestions, while Alibaba’s platforms leverage AIGC for content marketing.

Market dynamics underscore this shift. The GenAl in e-commerce sector was valued at USD
962.24 million in 2025 and is projected to grow to USD 1,111.39 million in 2026, reaching USD
3,949.94 million by 2035 at a CAGR of 15.17%. This growth is fueled by demands for personalized
recommendations, content creation, demand forecasting, and fraud detection. Regionally, North
America holds over 43% market share, driven by high e-commerce penetration and innovations like
Amazon’s Al tools, while Asia Pacific emerges as the fastest-growing area due to smartphone adoption
and platforms like Flipkart integrating GenAl for pricing and experiences.

GenAlI’s impact extends to business models, transitioning from static transactions to dynamic,
outcome-based ecosystems. For instance, agentic Al—systems that perceive, plan, and act
independently—facilitates “zero-click” commerce, where agents negotiate and fulfill purchases
autonomously. This not only boosts conversion rates by up to 22% but also equalizes opportunities
for small sellers. However, adoption is uneven; only about 5% of enterprises fully integrate Al
workflows, highlighting gaps in resources and expertise.

Ethical considerations are paramount. Biases in training data can perpetuate discrimination,
while privacy risks under regulations like GDPR demand privacy-preserving frameworks. Consumer
trust hinges on transparency, usefulness, and empathy, with studies showing that algorithm bias
negatively affects acceptance.

This article aims to synthesize recent literature, empirical evidence, and projections to explore
GenAlT’s applications, impacts on business models, challenges, and future directions. It draws on
frameworks like the Motivation—Expectation Management Model (MEMM) for consumer-Al
interactions and bibliometric analyses of trends. By addressing these, the paper provides actionable
insights for sustainable integration in commerce.

Literature Review :

The scholarly discourse on Al and GenAl in commerce has proliferated since 2024, with

special issues and reviews highlighting interdisciplinary intersections of technology, marketing, and
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ethics. A bibliometric study by Bawack et al. (2022) mapped early Al applications in e-commerce,
emphasizing predictive analytics, but recent works shift focus to generative capabilities.

Key themes emerge from 2024-2026 publications. In consumer behavior, GenAl reshapes
interactions through personalized experiences, trust-building, and value co-creation. Schmitt (2025)
discusses how GenAl influences attitudes and decisions via Al-created content, while Huang and Rust
(2025) explore emotionally intelligent customer service. Empirical studies, such as Xie (2026),
introduce the MEMM, revealing that extrinsic motivation drives personalization and user experience
(UX) in developing markets like China, with mediation chains linking satisfaction to repurchase.
Mixed methods (SEM—ANN-NCA) confirm linear and non-linear effects, offering insights for e-
commerce optimization.

On personalization, Arora (2024) examines GenAl’s role in enhancing customer experiences
from conversations to reviews, outperforming traditional models in marketing. The MDPI special
issue (2026) on Al in e-commerce underscores innovation through digital capabilities, with papers
like Liang et al. showing AI’s spillover effects on firm performance in manufacturing. Li et al. (2025)
demonstrate Al Magic Mirrors reduce uncertainty in services, boosting purchase intentions. Yan et
al. (2025) analyze pricing for LLMs, favoring subscriptions for frequent users.

Business model transformations are addressed in Israfilzade (2025), who traces GenAl’s
evolution and differentiates it from traditional Al by its content creation prowess. Trends include Al-
driven content, visual generation, and dynamic pricing, with challenges in ethics and trust. Fang et al.
(2025) from Columbia report GenAl boosts sales by 16.3% via chatbots, with productivity gains of
6% in global revenue.

Market reports from Technavio (2025) forecast a USD 2.22 billion increase by 2029 at 29.1%
CAGR, driven by integrations like Shopify’s Mistral Al. Precedence Research (2026) aligns with
this, emphasizing machine learning’s dominance. Statista (2025) notes 70% of e-commerce firms
improved efficiency with GenAl.

Gaps in literature include longitudinal studies on agentic Al and regional disparities, particularly
in developing economies. Future research directions propose explainable Al and privacy frameworks.
This review synthesizes these to frame subsequent sections.

Applications of Generative Al in Commerce :

GenAl’s applications in commerce span personalization, content creation, operations, and
emerging agentic systems, revolutionizing how businesses engage consumers and optimize processes.
Hyper-Personalization and Customer Experience :

GenAl enables tailored interactions by analyzing real-time data on behavior, preferences, and
context. In e-commerce, this manifests as individualized recommendations, product descriptions,
and marketing messages. Studies show personalization boosts revenue by 10-15%, with 35% of Amazon
purchases from Al suggestions. Virtual try-ons, like those at Sephora, yield 2.5x engagement and
31% conversion uplift. Multimodal Al integrates voice, images, and AR for immersive experiences,
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reducing returns by simulating fits.

Conversational commerce via GenAl assistants shifts from keyword search to intent-based
discovery. Taobao’s Wenwen assistant exemplifies this, enhancing motivation through HCI and
expectation confirmation. In healthcare e-platforms, GenAl adoption is driven by usefulness and
social influence, mediated by trust.

Content Creation and Marketing :

GenAl automates high-volume content: product listings, ad copy, and campaigns. Brands like
Estée Lauder use it for multilingual ads, while Gartner predicts 30% of outbound marketing will be
GenAl-personalized by 2026. In fashion, GenAl generates custom designs integrated with platforms,
enhancing scalability. Video generation (text-to-video) creates lifestyle scenes, boosting engagement.
Operational Efficiency and Supply Chain :

GenAl optimizes forecasting, pricing, and inventory with synthetic data for rare scenarios.
Dynamic pricing analyzes demand for real-time adjustments, improving revenue by up to 20%. In
logistics, it enables predictive maintenance and routing, as seen in Otto Group’s Al robotics. Fraud
detection identifies anomalies, safeguarding transactions.

Agentic Commerce and Autonomous Systems :

Agentic Al represents the frontier, with agents handling discovery, negotiation, and fulfillment.
McKinsey notes this could intermediate trillions in B2B purchases by 2028. Walmart’s Sparky and
Amazon’s Rufus exemplify proprietary agents. In B2C, 33% of Gen Z prefer Al for research, with
trust surpassing human recommendations. Columbia’s study shows chatbots increase sales by 16.3%,
particularly for novices.

These applications, segmented by technology (e.g., NLP at 38% share), deployment (cloud-
based leading), and application (B2C dominating), drive productivity gains of up to 40% by 2035.
Impact on Business Models :

GenAl catalyzes a paradigm shift in business models, from product-centric to experience-
centric, platform-based ecosystems.

Shift to Experience-Centric Models :

Traditional models focus on goods; GenAl enables “as-a-service” outcomes, like personalized
subscriptions. In retail, this creates value through immersive AR/VR, reducing costs and enhancing
loyalty. Agentic commerce moves discovery upstream to conversational tools, with shopping searches
on GenAl platforms growing 4,700% from 2024-2025.

Platform and Ecosystem Transformations :

GenALl fosters unified infrastructures, with Al-native firms showing higher growth. Platforms
like Zalando integrate GenAl for advisors, shifting value to ecosystem participation. In B2B, agents
scale negotiations, boosting acquisition by 50%.

Monetization Innovations :
New revenues emerge from agent-mediated ads and instant checkouts. MIT research anticipates
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autonomous models by 2026, with enterprises investing 80% in workflows. Pricing mechanisms for
LLMs consider psychological perceptions, favoring subscriptions.
Empirical Evidence :

Columbia’s experiments show GenAl adds $5 per consumer annually, contributing 6% to
revenue growth. Smaller sellers benefit most, narrowing monopolies. In developing markets, MEMM
cycles sustain interactions. Overall, GenAl transforms models toward agility and autonomy.
Challenges and Ethical Considerations :

Despite benefits, hurdles abound.

Implementation Gaps :

High costs and expertise needs limit adoption; SMEs face resource constraints. Technical
limitations like hallucinations require oversight.
Ethical Risks :

Bias risks discrimination; deepfakes threaten trust. Privacy concerns demand federated learning.
Legal issues include IP infringement.

Consumer Trust :

Skepticism arises from opacity; bias moderates acceptance. Frameworks like trustworthy Al
emphasize fairness.

Environmental and Labor Impacts :

Energy-intensive training and job displacement necessitate sustainable practices and upskilling.
Future Directions :

By 2026-2035, agentic commerce will mainstream, with multimodal agents standard. Research
focuses on explainability, reinforcement learning, and metaverse integration. Businesses should adopt
10-20-70 principles for integration.

Conclusion :

GenAl is a transformative force in commerce, enabling innovation while demanding ethical

vigilance. Responsible adoption will define future success.
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ur fgciiad afidsl &1 fageryor fhar = 2 |
fRrere 3 varardY Tror T F Afdrsi # Rafy :

gard garal § Rl & foy &freT SR UR U= BIAET JARETOT Bl YTl bR A2l
WHR 7 <7 # & 72, e gfram § g B wonfid far 2 | S IReTT & JIRETTT & qolrd
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3T STTETEl I F—TRIT U=l ot aell § qRT SR’ AT Bl Sl a1eg | §fFar & el
Al Q2 F U RIS FT & fhell T Wk WR Rl & ol Ay BIAET STRET0T T UTaelT 3741
P el b1 & | Wed UHHATH VAT < 8, STal (441 IAREVT & 40—50 Bl I Rl = &
2Ry e H fUBel Ue 2 A Al Sarer 99y 9 30+l 9rier! g6 HRdl 318 © | —dy
EEIRR ECIVEICE RS IIDI S

9 Wedlg 9 §HR A8l [BAT ST FebdT il 16T ALMRAT H fol 2 AT 60 BOIR UG 2, forH
A A I 1 T 20 BOIR UGl W & b gamd WIFa! 3ReTT gd JRedm, TRu=l &1 gg—dfel,
afcTdl T Aaiferd 819 T AT SR [IRTAT BT URURT DI WT U 88 b Holgd b7 | fbg 2006
& gAEl | 980 IR Aol a¥) Rl qn geui & uel | Y 2, el 318 Ieiad g T8l
2| U o1 SISl R Y ©, T8l qavl o R @8 § iR S9MaR Bid 9Tl S—gwy goameil
ST 8 | U el Ol g1 fAer 3R B & Ul SIS &l axigdl o @] AMRISl Bl
Yifehd PR B |

Bl fI8R H 95 2006 ¥ I &1 GRIAT UG AT Faw M 3 A& 1T TIHT A
HRIE] el WR AR BIfdS gg, IRl A% T 81 3ATarel GAlg &l — AR Al JaR A Bl
TRE S| B Al ST ufdy, 921, a1 a1 918 BT | $9 I, BRAM & ARl H §Y Afgll
-9 T $ geer Ul & g O BB ORI AR IR—RGRT GG §RT &Fdda
DHRIBAT H AMHA BIHY SBellol A 18R HaH W DI DR H T TS |

Al SRR & @ BT I8 FHR A AT el 8ol & | S5 37T ST
YfHHT BT fraie R DI THS GR—R AT W& B | oMb I M Hax] g1 Al & — IRAR
&1 Ry @R gY ol @ wifd oy g1er | o | fagR | 1 o vrsal ) aRe vErgd o At
AT BT A YA, URAR RT BTH B DI golTold el oAl TRBRI GHATRAT d ATHIRAT §IRT
I BRI KT W U g S e By WRI IR SR Bl Q18 dgg o+l U
R

o ST FATRT & ARRYR Yerdd o gRaAr g TR | S8 SATET ¥l d ]Ieiad w0 A
YTRITCAl Al 3R I8l T b 3 GF & faRIg b1 T W1 BT UST o | S8l 9 fob
U IHIGAR o1 A1 I8 T8l db g9 &l ol & Al AT a1y 18l garl df So A1 dalchR
T SITQAT | 37 9 3Rl 1 AT g <1 | b o/ 9 @) g3 )’ Halfdd o) gl © | Sl
g H fdened, ArEie wae, o, [99Tell, Ty e o Ffaer & folv &39I by

A3 Higd T4 48 quTg GRIAT ¥ AT AR FRIfdAHRT & forg &3 # Ffdd © | 9% e
e JREPR AT & dad FHe UM REBR A G 9 fHA1 T1=™1 | 9 Ah[R™ &) Hlere
AR @ GREAT § | S AR W ARl & AfAdae & Hs—dy $ By © | THad g
Ul & 3fATar &ford ARl Bl S HednT o @ oy 9 §HIT IR R8T | IRMEEE] IR SR
& | T2 SIS oI 8 AMEl &l Fae H W S8i9 ¥gan fhar P
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YR leh B Mg YR bl AU fBRT qdl Ueh AMI URAR ¥ 3MTT § | ST S 27 AT
1984 T B3I | 2006 & FATG H I WYY UG & oY TSI 83 IR A URIlgAl B IR HR FA1d
ST | 3 dTEmsl & drdola ol S AANT &l AW Bl Gd! Sl g1 HAT H I U
3T HHRITSI DT AR 3T | G B 3= Al & A1 d Y AqR DI YT Hees] Bl 93
IR | O & DIs Rierrd &6 8, g8 18 & 31 Ul 9 faemR—famst oxdl, Rierdi o e,
IHA Heferd R & forerd! v UM Haes] &l gya bRl | QT 61 Uell Bl I19 Hassl H Iulerd
M & oIy 7T SITar SR STUHI—37uAT Uel Y@+ &I a1 el Sffdl | dogedrd udl iR aRud @
feremR—famet &, Rl o1 axadl, SHA Haftrg Ruic &1 foreadl va 9™ ags &1 gy &l |

ST 81 el Bl YT Pael § SURYT B & oY HeT ST 3R IIAT—3UT UaT Y& DI
qTd el STl | Teqgene Udl 3R ARU™ & [daR—fawel & arq fhdl Fediel W ugdn Sirdl | i
faTal &1 FHE I FHI §RT BRI H A%l 8s | HB fdarai # sreias Wl S 11 AR S /0
U §g, S M B HeATT GRISHA WR @ HIT 7| 31 T {01 § T 115 faaral &1
FAM b1 S 9 dEag B | e | U faare 81 8 R SR SEsiiar R &R S99
Raeth I=d 3TaTerdl H U @l AT | TSl SbT T a1 © b 6l fdars & day H
BYCEY BRI USl S &3 B Yford By W Ugel S faeR—{eHsl PR AelE ofd € | fhwor
BT AT & T =i et § o1 A1 < 81 811 =18y | fhRoT Ueh U TS Bl GRBeIT DRl
g T8l fJaTal &1 §&a1 980 $H 81 iR IS 81 W1 AT S5 RER FHI] ¥ GASAT ST b | Sl
AT © f Bic—8I< fdaral ol R JeIsiar ST a1ty $99 Ugel fb J g srrel d uRvrd 8l
IR Mg ¥ Ta YT X | fHROT U e & A1 AU YD TR &7 q@dl 91 81
g AR 39H W 9@ URAR T ufd Qo7 HedRT R B © | f6R0r 1fdes @ a1ftres e ®raf & gg
EABSISEIRCIENIRL

ST XO] 1 | U RIS SdRRIT & JAid 2001 W 2006 §. T FHKIGR forer uRug
§ Ffgar fS7elr urie & WU H U1 HEcll qal UG Bl | $9 da%d § Dy YT FSD] Pl [H0T
B3T | g (IeTerdl T YRIGR 6T AT | BHAITR YRV BT BRIHH W =Gl A7 | TS oil
UfTBTRI® woIdl STel SIF- H AId AR & 3ffd UTe_ bIdl @ faeY U<l gV & S Aed AN
A Sl AT | RTer U & U H T uRye & &3 #e<dqul FAfadl & Ga® & wU H AU
HE<dqul IRTEM QT | 39! HHod R HaT W= & =4l ol A1 379 ARl & 49 81l &

GERIl | Aihd AT T @ JI—AT Afersl A GHIST Bl B daa Tl YR B QAT |
T YA A G B TR R QIS GRfA & RaelTs U ST I 8 T8 2 | el Al gRaan
Al HEl ARUET F FIH Ul 9 B G g&elT DI ST | Iv Ul AT b AlZetreii & foy et W=
¥ rrery ST fd=T 2T BIdT 8 | held: AasR] & B8R U=mad o JRadm gedl <dl, Al
1 1T URYE AGRA A, TSt fSTel & 83T YES & WARIG AR &1 [l Qdl, JaaR
DI gAATg GATgd Bl GRIAT qdIT <4l MG 7 TR—ER gHBR AN Bl 59 a1 b oY GAR fhar
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f oR & 11 SHH e Al FErgd Yl 2 | 39 UErIdl @ By Tidl § 8% BR ¥ wremerd 8
Y

fRaifera Afeer gfaffet § gga A siRiferd 89 & dravje geicid aver &l gHidl ©
e | S0 B Bl R AEISG AlhIar 1 98 |EIG IR & w0 H 9 S@dR Ud U8
AYS HGY & U H <@l AT a1y Srad ar fUgeicird gave &I Al ad gU Ieiiiad
I BT UM TG A BT GG I BT YATH PR el © | MBI §H 91 Bl bR SIFTwd o
& g fIgadiores Faen # 291 iR YR 980 789 9 9HY U ¢ SR S99 Hey &l
A &1 © <lfchT a1 U= Uemdd & AH ¥ SN Bl AT TRl I 8ve] f39r & Heag H
STRRd &R BT 2| 39 BRI H S5 98d Al WIATAT BT |1 FHAT BT IS & 7 | AUsard Rorel
BT SEYRN YA BT GRaAT IRT IET 7 A1 U UAId & &1 Hedril fHaited Afger uiaear @
A1 TG & TP R H SR =Rl 21 & ST AT D1 FHRATSH Dl G g FAET & forg
URTET G BT BT (BT | GOIFBRYR bl T U=rId o JRedT =T <dl bl Al 98 g BT STda il
THUTT AT A b & o 30 I3 & Rl & Fay HRAT Ul |

ST B T8I gErgal o Maifad Afger gfafe gEer & Afer &1 ff Rghl s)Ha 3R
el & | AIRCIBMMS BRIGHT & WU H Al ST 3MMATH JISTHT & AT Al aTel o™, 31 a1
H B dTell X1 TAT daid AISHIsH & B | Haed SAAbIRAl bl W HAT B &l 2 |

Y 2005—2006 H Y Y U AT (ARARMG, 2005) B SIRY TE S DI DI Bl TS
o gamedt o1 ARerel | Mo SI_ferd S & S 9o Yoy Uiiaier 3 @ & |efdaesol
DI UfHAT DT BT AT 37U ST & [dbTd & oy fhy T 391 vl a1 Rerfa aim 87| 39
e & fory U Roral # 938 Faifaa ufaffeml & a9 forg U, S8t Sr_gferd S @ Siraral
DT U 3TUelTehe SATaT off | A el 20— 73T, Yfofan, JIsdd, FHRIYR oIl U. TFRT | Gl 938
it 3 & 358 RERIT ot | 59 & ufiFfeRT & 4% wu ¥ I9R, J9ex, g a1 urdl Sifadl
A A TAT| 38 I Ho did] ol HgaR SIfadl I A1 o | SureTar ufafee #oigd) dRdre], TR
Sl H ot Y@= arell off Jorm HEH TRl a1 9 A< aTel URaRI 9 el @+ arell R of |
SATETR 3R off, fbg B 8I8 Whel b 1R1er U off | Sid UdRId gmdi &1 =yol gs, o9
STH W SATGTAR 1 3[UT AMIh QRIS B H T Hepral a1 o b gATd Siiae & d1g, SATETR
ARl ¥ o Sl 7 a1 & STod BT YR 3T qAT I8 IS ofY 91 TRBNT ATSTTI3N B
IR H 9T UG H&ERd B A1 fHY | T F B H ST D3 A DI TSI DI W FHAT BRAT UST |
STRIfor STfa @t Rerat a1 e et @ faem # off gl weayet e fhy 2| 5= s Rt
DI Y JMABRI & YT FoId B D FIT—ATT I BRI WhIAl & Ul SIS IHRT S S
HA & o 8, = UM G DI 93D H 9RERT & oy Uredied fdhar, I sfeiiursi= ==
AT i fATATERIT @1 TR U a1 o1 Dl WIS Qd IcATd har o o AT Rl &l
9% ¥ Dol fSdr ¥ #eg Bl © | held: Y& § Al S @ Rl 1 wwre iR w9 gal
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2 | J 379 IR TSI Ufshareii # 2341 ol & &R 31U §Ha™ &1 9ells & ar § Ares ol
=
forepf :
JHTGRITCAT TUgecTcnes SaeelT Dl dael-l gal S el & | Al Fgcd & Ygel Had Bl
YA BT B— BR P FERIGART B 3R U UG D IMADBR BT BT H oI Bl DI BRAT | U™
# B3 VAl Afzem SE-—ufaffd € S vard ok uRar & gg # 9Hfie gd IR araan sid
&l 2| b S-—UfRRl & wH U aRRfY S aR @ TR {5 a8 erul e fReT
&1 frg 1 fe aRatRe Red &1 | B RN ¥ R 9Hax gu 93 T8, A §8 ol W1 IRIR’
Td H Pl THIAEC H IAN T8 © | TMe} AR W AR & BT H AT AR AR i Hr |l
A WU fUGEIcAS FHTST Feold] | WIDR T8l YT | HiZersil & uel H grararer g4 g
FREAV T & IO o % UG R JOIIT AT | Aol &l deb ave] a1 &1 RIeR g arefl
2| 9d SareT MR g8, A1 Bel g1 A del sl B a9 81 I8 & | UArRidl | uges ardll
Fg Afgay VAT off S FReR o S g5 U o1 Afean off Rreiv Soa Rier s1iaa &1 off | ety
q1d I8 V&) fdb ST aRE B AR SH—Ufafe e o1 sterg S ol | e gRaar axud |
gedi Bl G USHT Y [hAT d BB 7 Md R & Fedl I Whel Ugdrl U1 fa=redt § et
R foran | g9 @1 wmae & W SiE Rter 8 s el 9 el damra # aften se—ufafafa
IR & Rt A 20 = I8 81| 39 91 H dig I W T2 2 6 wefdaesr & forg
AfZATAT & 1Al § T BT AT SN & b TBallol A II8R H&H g X2 Al I bl ISTd
H I & A1 € GREVTHSG U9 HeANcAd a8gR B el AT fhar S e 2 |
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M7 T 2y AR g1 U1 agvTie—agfavas o o wafda siasisia aifiie A AM
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PEER REVIEWED REFEREED RESEARCHJOURNAL gs : 208-218

farofera smre 2047 & ufddrger 3 wamdaft oY
farorer 3q o sy ot RFgore g o
AT T TS
1. Ravar wivefy, fawmmegey,

arforsy fovmT, Sfext DR Iora FaeR Afger a1ftrsa #eIfdenead gegm ™l (A-irdrd)
FHATS, faeafderer, e (STRIETS)

qraaer ;

gFd deaaa “fawfia 9ea 2047 % gtivew | guEedt vt fFw 2g
HaTa Fust of AT FHEaar ua qgaei w1 aer w97 aratha 2
HLTAT FT LA I=29T HHIG TUHI 6 A7 IqeTq gqa Ao Fartaar st
Fguor FeAT 997 FwEa 9wa 2047 ® O 9 O I9osy AU =l &

T HTAT gl AT 61 FHY TaeqT H§ HHTT T Bt Agcaqul GiaFr 7, &g
e e, @i St st 9T Faue St TEeITEr F w1 Ive ATAT i

ITS T I o ITH F34 H HISATSAT T ATHAT HTAT T=2AT 2

Feaa & Fowal o sra gerw T stfarer i U are 9% g,
aRag T ragrsr it FHT, ST SHaeAT F g9, fa=tterat a7 {dwar gur g
FfeaTar JET qHEATAr T wqriad g1 g A7, dqeaw § ag | araw v w
Tfhea s T, 9@ (e-NAM), FFama Somes #@7ea (FPO), Tgamr
AT, ST FiY, TeT Jag9 T97 FT IATHAT ST &7 HHIT FTOH1 &6 @0
HE ATl FTHL a9 7 78 ol 5 ATl o HIETH H AL 6 Tgd dE19, Jga<

e TTH A TAT AT H g 1 HATAATU JI5[E 2| A= et &9 § a8 T
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Fvar g T Fwfaa amea 2047 & @& &f wite & forw S st it @{ooe

FATTAAT FT THTITE TIAT ITAT AFALT FT TAET ITART AH9TF 21 A

aarereft e B, ardior a9t va et st Torfraor $ir ggmET fTemm

qeT 958 ;. H1HTq Figwn, o FHoure, aamaeft o G, Bt awa 2047,
IERMERCCHEE IR R CE: el

g =T

A T H0 TATT 29T 8, TGl i Ueh a8t A9l SATAT AT A0t & oy
FIO wd I HEtaa wiatatdat 97 9T 21 F0 T Faa o0 AT =rEr gear
QAT T 8, aiem YTHIT =TT il ramforar 91 31 G 7 i it 6

gE fAeruar ag g T a8t Afe=ier sus e ua daia 9oft F g, 5=+ o iy
T S0 AT ATHIT Fgd FH a7 2| Hoa o, daraat 1 w617, g Tt

T ATITH Tg= TAT FE<T aravaAr F FL0r = Foehi T arieen Fufa e
FHSAL TEAT gl THh AT Ih HTT IIoT o6 (AT T ST AHATY Iehl O ghag 7

T Hg A QU aT4T Tl 5| TadATT THT H Ad TEHTE 5170 a9 2047 a5 397 1

TEaTed TTY TATH &1 & Faitea At 7 g, o “Ewte awa 20477 & &9

T ST STAT 1 59 (B T I29T Hidedl AT T I FHidAT A5l g, dTodh [Hh
=l T H THTST o T J9T0 ot GgaTerar qEad Fa1 9T 2l
T reor THTAe FT Fm & sagmeurT &t @ew agaa =97 91 37 8,

Rres gie ua @ 7a FUn1 il @1 il AT T SATSAT ATq9TE AT TAT 2
Fio &= § garadft Fwra a6t 97 9 FOHT T ITH 3T H St=T T qTH
gl AT Ivg TATET Ud gord FAqure =197 Iuarsy 211 F1o A9 ag aiwar 2
e ATe0w | FHiU ITE IcTed o ITAHT a0 Tgdad gl Tg THAT FIAET a0l

AT, ATHISAT TAT ATTHE TR0 il Treh TATAT Feat g g srtdanter Hama

FTUDT T ATSATT HALT SATADTL o6 AHATH, THAZA GIAATSAT il HH T, FSTLOT ATEAT

& ATATEAT, AT 9% sreates T, o A7 ar T97 d9rsd arsd a

T Tg= ST =T THETS FT A0HAT F2AT T2q7 2| [T =7 F 4T uF
TTEF UTHIOT &A1 H T FAaAT T Ji2eh T 31 11 3, gl Ol 6 0
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ATSITY T Tg =T His= Al g aIT Ivg ATAT ITST ATATHT HH o TT =]
qSdl Bl TRUTHEET IOTeA H TATH 9feadw T A9 w9 & g1 | I

AUTETd AT AT ITH Al gl qraTl

TN &Y, TEAd ATTITH TF T 1] Taer 7 F0 A0 % &7 § d=5F 90
gaae o fawtaa gu 81 e awdt @ A, =3 (e-NAM), e
IeaT "5 (FPO), 4o Had, Sifa® FHd Iearal =l agat A6, HfT Argried
AT 97T fAftss gty Tt HaTa Fuwt & foro 9u S9riaT 997 951G
FT TBl Bl TA TgAl % HILAH ¥ HUHT il ATTH TS0 9% Tgd, dad? o T
TAT AT FTg & ATAL ITed gl Tohd g | THahTaa 91ed 2047 &l IRaweaaT 7 ot

& Tl ATH AL, TTaeTeT, T -0 7 Ua aaraefy 597+ 97 7o g 1 =
2l = Torw srarewss 2 o6 i ot &t Ao gadt aaormet st aws T S
TAT 340 TATATH 2q Taret ffa=at v woAtfaat fawfaa it s

THT Hed # i FUHT g7 AI9Te FIT ATt fFqora T aTy, S99
OHeT IARAT FANAAT TAT ITTed ATHLN HT ALTAT Acdd HEeA 00 21 A1aT 2|
Tg ALTAT T gl HHTT FUh! 0l aaard faqua fafa st 12 s, afesn

i 9T 2047 F @ T gTie | AT JiHET uF AnrITT Hw AT vt

FAT| ATT BT TE ALTAAT 39 AIATT IATAL 1 TEATH e H O g1, Treh

AT H HHTT FUHT 61 (AT FHAT Tl 3@ TATHL 301 T § g &7 1 76
TAT Ff0r &t | waraeft ua aaa B o ez a BT ST @) =3 v {aa

Fuehi i FAao FEAAT UF stgal w7 deqa+ @wiEa 9area 2047 Fir dweaqr
T FTHRTL FleA 0l (29T | UHh Hgea 01 HaH Hg &l a6’ gl

I29T

1, fashfard a1ed 2047 = Tiued § aaraeft Fiu fawma gq 9raid Ut
THeT IO THE 9o FA a1 7 AT FHTATI

2. =T ama 2047 % aeart it i & g § f9iT uest & o Iuesy

oo staTet 99T 39 Ffu FwrT § Trre & g FAm)
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qrrer wiafer

geqd qegaq “faswfia aea 2047 & aRuew # aaracht o fBFwm 2g
HHTT Feht 1 faqors AR v sraaed 7 deraa” G 97 eyt 21
AT T I2eT HTATT FOHh( = TReq A= fAaua daeft Farftaay a9r Ioasg
AAELT AT (AL FTAT E| ALTAA H AUATHSE T TAGUUTH e SATHHT T
ITART 6T 74T B AT g ATALTE AR TTATHF U ot 41 61 &
AHST T ATH AT TE F ATATHF AFHEST F Hherd & forq S HATT Fohi T
TTEATERTE HTEAT o FATHHET UHRIAT &l T5| dgl Zda® Ardhsi & oo &
qETET, I TAT, HLHTLr Ar2t, U Fram T = Tsh1orai T97 &= TTEiwen Srdi 1
ITANT 3T T steqa § WHTa Fuat fir Ao q94t auwrst, arsme @
TgH, Hed ITH, TEATT g0 47 Iqaed fAque staaat 1 fagoor f#har war
2| ThTeTd ATHST T A 100, TTLOHRT0T UA Tiaerd TEid ST Fa[wor f&ar T
gl AT % fAvHu] & g1 97 fAwiaa 9T 2047 F w7 F daqET auraeft
FTU T g ATFLTF TATT e (017 TT F| T THTL TZ ALTTA HHTT Fohl
1 Ao Rofq 7 TR AT IAeh AT AATHHLOT (il GATIATAT T T 1o
T T TATH HIAT 2
ITSTL T 9= U 9o staa<=aar gaeft Faraar ;

HHTT FIHRT HT ATAT F ITS ATSATL T TgATT H SAH FHISATSAT AT
HTHAT FIAT T2aT gl ATHIV TF 38T &A1 | Taga qEarai it HH1, TEhi af
T Rafa a7 arset i T F F0r TS AT FAIE O 98 AT 5 S9w
giafi=s d=meor, offai[g ua Taemeor qragmst & A979 § TUH1 ol FFd Hale 5

[

A AT FIAT ITS d=AT T2 7, Soraw 35 3t=a g g7 7871 J1 94T
Tor At ua fe=tfera o e &t awer
AfeaTer THTT FTUHT & ITT AT AT TaTd AT A5t grar, s

FEOT T HAIAT ITS AT It=Ad Goa [Hgiia 987 FT o7d| =TT AT UF
fa=iferat v AdYar & #eor FuSl At Aiedarsl ofxh wEsie @dr gl

TRUTHE ST Ivg d9T To ¥ &iF H\qd 97 d941 399 a=+1 T2t g, o=
SN AT T ATAIZAT THAT AT gl &
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Major Marketing Challenges Faced by Marginal Farmers

limited Market Arcess

Transport & Storage Issues

Lack of Market Information

Dependence on Middlemen

Price Volatility

& 319 Jidl @ Gafera SFHST & SETT T ITEFaT 1T dI7T
== & oo grar 3 & dfiwra wust fr qad a8t @ove FhdT e a9

HIHT 75T (32%) 7 THE AT TRAGT UF HSTLOT it LT (24%), Fe=rferat
o7 AETaT (18%), oo ARITaT (15%) 79T AT =1 &1 &rara (11%) THa
FAMAAT gl =98 ¥ grar g & aamaeft $itw FEwm ug Gwta 9wa 2047 5
AL T WA g (AT FAHTAAT UF T IALTHA Tl G3E AT AA9TF 5
AT, T hT TF T AT & Hea A qav

ATHTT HHA H FHY AT0 H TS T reht v Arefesh Ao gormfert
T HEged 97 &1 5, T sAfesrter fiaia U =4 qiagrsi 1 qu arg G351 337
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* 2024-25 TH 2025-26 HFAG JHiws E 1 e : P FETOFT 2015-16, P Td A SHedmor HaTerd, SFAC, PIB (Rf= aiffs Raid)
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1 T P WA H g i ol & e 14.65 TRI5 2015-16 Y T 2015-16

2 i g (<12.) T P! 1 Ao 68.45% 2015-16 P T 2015-16

3 g gEE (1-22.) o1 el @ Hfitera 17.62% 2015-16 i T 2015416

4 i + o7 T ] 1 Ao Hfer 86.08% 2015-16 i T 2015-16

5 aifere St HER wft o aftea i fd 1.08 fRAY 2015-16 P T 2015-16

6 i e @1 it o HER wie i g sftaa i 0.38 T 2015-16 F ST 2015-16

7 T e o it ot s | wifferg g aitee off 1.40 g 2015-16 Y T 2015416

8 i &1 GDP # dimem _' et GOP H it @ dwrer T 15% 2022-23 PIB, MoSP!

9 fi s e | oot ot o ftera T 45% 2022-23 NSO (PLFS 2022-23)

10 Pt ) orfirs aftwa wm wirmia Bt 5 sttwa mides ¥10,218 2018-19 NABARD

1" e 9 aitea I (=) | wfa gt st Tow 2,487 /. 2021-22 it & fam Feamor Ay

12 Apmamd R T | gagRImEm TR 40% 2021-22 NABARD

13 SFERwT & (T | oo s vigwo e @ wfaeE AT 30% 2021-22 [ NABARD
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15 e-NAM A5 | oo iR i wo 1,300+ 2023 e-NAM g
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18 fdes dedt at= e oHfdes et 26.52 @ ERWR 2022-23 APEDA
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i i =iy ) | s TvameEs Hres (FPO) (FRsET)
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2015-16 2016-17 2017-18 20718-19 20‘9 20 2020-27 2021-22 2022-313 2023-24 2024-25" 2025-26" —
[ fawer dsfe wrd (kCC) (wsdvg)

ad FawT FeamaE Fima gNAMﬁqﬂnﬂa‘f FEwr= e =k e Ffa T AT | Wi TEA AT
| (FPO) (Fwar) | (Fmar) | (KCC) (astE) | (i s w) | wrEn (Bffes o | (FEf =)
2015-16 | 1.318 | 253 | 4.26 | 2.14 | 1688.45 | 31.12
2016-17 3,622 340 4.71 2.331 194.47 31.76
2017-18 5.796 585 | 5.23 271 | 200.11 32.65
2018-19 7.774 715 5.68 3.03 206.32 34.73
2019-20 B8.986 1,000 6.31 3.30 212.50 37.48
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2024-25" ] 15,000 | 1.950 B.30 | 5.45 390.00 | 62.00
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Emerging Marketing Opportunities for Marginal Farmers
(Viksit Bharat 2047)
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Digital FPO & Organic Value Agri
Marketing Cooperatives Market Addition Entrepreneurship

=1 ot =rat & gfora dtweT & g 9% agEar g T

TEqd ATE F T ZraT 7 & drara guwi & o Bfes B wewtd
(30%) #EH Wgea Ul FHT gl THH oA e geEw "@wsa (FPO) ue
HEHTT HEATHA HT TAW (25%), s Fo a=e (20%), qoF 99499 ud

ABTH S~ 3BIT 2026, FBT-2 (215)




TEHERL (15%) TAT FU IATHAT (10%) THE FF90 & & H IAL 78 gl 99
e AT g & argfAw aEdrE, §eATa GgA Ud q49rae drera oty
Tratataet i 9o 2047 F &7 &t 9T F HAT FOH of @ ue @A

AHAT AETE H Hgea ol a1 a1 a1 2|

uTT—1 : i vd @ pue) & Rufy (omuiEe ste)

B g e (FiE) W et g (< B (S N Ao (-2 8) (S0E) —o— fiwin e (%) —a— Hwia « 7Y T (%)

20 100
18 86.08 B86.22 B6.41 B6.H1 B, 99 .92 LR F B6.30 B6.25 86.10 B85.95 90
16 i g & i . 15.75 1552 L 80
15.45 15.60
14,65 14.87
68.45 | 79

11.02

14 68.45 j i s .
- 10,02 ¥ b i i . 10.92
: ' i 50
8 | a0
B | " 30
4 | B o 20
258 263 266 1 2.70 272 279 2.84 2.90 295 302 ' 3.08

;[ANm SAm SHR NN SNR SNE CAM AN SRR RN MM

P! &l T (F3 H)
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o 2015-16 201617 201718 2018-19 2019-20 2020-21 2021-22 2022-23 20323-24 2024-25° 2025-26*
L
T2 : WA Ao ddas! § wifa (A Hiss)
Hibas gard 2015-16 | 2016-17 | 2017-18 | 2018-19 | 2019-20 | 2020-21 | 2021-22 | 2022-23 | 2023-24  2024-25* | 2025-26*

e-NaM # 7 wifff (wem) | #am | 253 | 340 | 58S TS| 000 | 175 | 1361 | 1,548 1,750 1950 | 2150
& rmes e (FPO) (vem) | #sm | 1318 | 3632 | 579 | 7774 | 8886 | 10,000+ | 11400+ | 12,500+ | 13,700+ 15,000+ | 16,500+
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